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ABSTRACT

The purposes of this study were to study and to compare the satisfaction
of the people towards the service of the local census department, Tha Khonyang
Sub-district Municipality, Kantarawichai District, Maha Sarakham Province, including
their suggestions. The samples were 354 people in the area of Tha Khonyang Sub-
district Municipality, classified by gender, accupation and educational level, selected
through accidental random sampling technique. The instrument used in collecting data
was five rating scale questionnaire with 9t of reliability value. The statistics used
were frequency, percentage, mean, standard deviation. The hypotheses were t-test and

One way ANOVA with the statistic significance at .05 level,
The results of the study were as folHows;

i. The overall of the satisfaction of the people towards the service of
the local census department, Tha Khonyang Sub-district Municipality, Kantarawichai
District, Maha Sarakham Province was rated at high level. Considered by cach
aspect, three aspects were rated at high level. They were the timely service, the
equily service and the continuous service, Two aspects were rated at moderately
level; the progressive service and the amply service, respectively.

2, The comparison of the satisfaction of the people classified by gender,

occupation and educational levet towards the service of the local census department,



Tha Khonyang Sub-district Municipality, Kantarawichai District, Maha Sarakham
Province by overall and aspecis were not different by the statistic at .05 level.

3. The suggestions of the samples were as follows; the officers should
give the equity service, there should be the cue cards, there should be the information
officers, the service after 4 p.m. should be offered, there should be one more service
officer, the seats for the people should be separated from those of district office, the
service should be offered during noon time, there should be a office branch near the

municipality and the service handbook should be provided.



