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ABSTRACT

The purposes of this research were 1) to study levels of the managerial competency of the
executives of Mahachulalongkornrajavidyalaya University 2) to study attitudes toward the
influencing factors which affected the managerial competency of the executives of
Mahachulalongkornrajavidyalaya University, 3) to analyze the causal factors affecting managerial
competency of the executives of Mahachulalongkornrajavidyalaya University and 4) to create and
verify the developing model of the managerial competency of the executives of
Mahachulalongkornrajavidyalaya University. This research was conducted in two phases,

The first phase was a study of the causal factors affecting the managerial competency of the
executives of Mahachulalongkornrajavidyalaya University. The sample of the research consisted
of 300 subjects of Mahachulalongkornrajavidyalaya University: those were selected by 20 units
per 1 variable criteria and using the stratified random sampling. The instruments were the rating
scale questionnaire, analyzed by the descriptive statistics, Pearson Product Moment Correlation,
and Structural Equation Modeling: SEM of the LISREL software program. Phase Il was
constructing and confirm a development model of the managerial competency of the executives
of Mahachulalongkornrajavidaylaya, using the Critical Incident Technique.

The research result was found as follows; 1) The managerial competency of the
executives of Mahachulalongkomrajavidyalaya university as overall and all aspect was at high
level, sorting mean from highest to lowest; the strategic thinking competency, the change
management competency, the collaborative competency, the communication competency and the

human resource management competency respectively. 2) The level of attitudes toward the



influencing factors which affected the managerial competency of the executives of
Mahachulalongkomnrajavidyalaya university was found that there was at high level for 7 issues,
sorting mean from highest to lowest; knowledge management, traits, transformational leadership,
the human resource management skill, the emotional intelligence, the [;vrofessional administration,
the communication efficiency. Two factors; the achievement motivation and the charismatic
leadership was found at the moderate level. 3) For the factors affecting a development of the
managerial competency of the executives of Mahachulalongkornrajavidyalaya University, cluster
are shown in a descending order of coefficient values as follows: the transformational leadership
(0.37), the professional administration (0.34), the knowledge management (0.24), the charismatic
leadership (0.17), and the emotional intelligence (0.17). The variables could explain the
development model of the managerial competency of the executives of Mahachulalongkomrajavidyalaya
university for 31.10 (R*= 0.311, p-value .05) by statistical significant at the .05 level.

4) The model of the managerial competency development of the executives of
Mahachulalongkornrajavidyalaya university was comprised of development of professional
administration, and charismatic leadership, both of which led to upholding and pushing forward
the managerial competency of the executives of Mahachulalongkornrajavidyalaya university
through the development of emotional inteiligence, knowledge management and transformational

leadership,
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Competency) #1699 AT lumsneneauazienfeudoyasenieduimsiy
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Vi Taaerdunsyauves “pj'ﬁu” (Getting Things Done Through Other People)

' o ! e w 4 (Y
“P5TDA15” U358 Communication Dol “s1ng1u” AdARIVE Competency Bu4 57 5 72
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4, ANTTOUSMTTOMS (Communication Competencies)
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Chi-Square (xz )=243.21 , Degree of Freedom (df) = 21

p-value = 0.000 (p-value => .05)

Root Mean Square Error of Approximation (RMSEA) = 0.188

Root Means Square Residual (RMR) = 0.067

Standardized RMR = 0.067

Goodness of Fit Index (GFI) = 0.864

Adjusted Goodness of Fit Index (AGFI) = 0.644

Parsimony Goodness of Fit Index (PGFI) = 0.330

Critical N (CN) = 48.864
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4 = 4
ATNMANUINA 1 MIAATEHMANNTEAAZDY (10C) YOILVTOUDIY

Ao Ao fiFean ey 3301 | M 10C
Yoft | audt 1 | aufl 2 | aud 3 aufl 4 | el 5 | 10C | iy wlaso
1 +1 +1 +1 +1 +1 5 1 ADANADY
2 +1 +1 +1 +1 +1 5 1 | ewonndeq
3 +1 +1 +1 +1 +1 5 1 doAndng
4 +1 +1 +1 +1 +1 5 1 | aoandoq
5 +1 +1 + +1 +1 5 1 AoAndnd
6 +1 +1 +1 +1 +1 5 1 | aonndoq
7 +1 +1 +1 +1 +1 5 ] donndod
8 +1 +1 +1 +1 +1 5 1 Aonnded
9 +1 +1 +1 +1 +1 5 1 donndoq
10 +1 +1 +1 +1 +1 5 t asandog
11 +1 +1 +1 +1 +1 5 1 AOAARDY
12 +1 0 +1 +1 +1 4 | 080 | weandee
13 +1 +1 +1 +1 +1 5 1 AOANADY
14 +1 +1 +1 +1 +1 5 I HOANADY
15 +1 +1 +1 +1 +1 5 1 AOANADY
16 +1 +1 +1 +1 +1 5 1 AOANADY
17 +1 +1 +1 +1 +1 5 1 AOANADY
18 +1 +1 +1 +1 +1 5 1 ADARADY
19 +1 +1 +1 +1 +1 5 1 AOANAD
20 +1 +1 +1 +1 +1 5 1 AOANRDY
21 +1 +1 +1 +1 +1 5 1 | aoandeq
2 +1 +1 +1 +1 +1 5 1 | aenndeq
23 0 +1 +1 +1 +1 4 | 080 | coandnq
24 +1 +1 +1 +1 +1 5 1 AOANTDA
25 +1 +1 +1 +1 +1 5 1 ADANADY
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Mg azinuve By 32UA1 | A1 10C

Yoit | i 1| iz | w3 | mia | w5 | 10c | mde |
26 +1 +1 +1 +1 +1 5 1 | doandoq
27 +1 +1 +1 +1 +1 5 1 ADANADY
28 +1 +1 +1 +1 +1 5 1 | doandoq
29 +1 +1 +1 +1 +1 5 1 | doandeq
30 +1 +1 +1 +1 +1 5 1 | aonndos
31 +1 +1 +1 +1 +1 5 I AOANADY
32 +1 +1 +1 +1 0 4 | 080 | aoAndne
33 +1 +1 +1 +1 +1 5 1 | aonndaq
34 +1 +1 +1 +1 +1 5 1 | aosndos
35 +1 +1 +1 +1 +1 5 1 AOARADY
36 +1 +1 +1 +1 +1 5 1 HoANADY
37 +1 +1 +1 +1 +1 5 1 AORARDY
38 +1 +1 +1 +1 +1 5 1 | doandos
39 +1 +1 +1 +1 +1 5 1 HOANADY
40 +1 +1 +1 +1 +1 5 1 A0ANADY
41 +1 +1 +1 +1 +1 5 1 AOANADY
42 +1 +1 +1 +1 +1 5 1 A9And04
43 +1 +1 +1 +] +1 5 1 AOANADY
44 +1 +1 +1 +1 +1 5 1 ADANADY
45 +1 +1 +1 +] +1 5 1 GRERGRE
46 +1 +1 +1 +1 +1 5 1 A9ANR09
47 +1 +1 +1 +1 +1 5 1 GERIGER
48 +1 +1 +1 +1 +1 5 1 | ooandes
49 +1 +1 +1 +1 +1 5 1 AOANADY
50 +1 +1 +1 +1 +1 5 1 AOAARDY
51 +1 +1 +1 +1 +1 5 1 | aeandeq
52 +1 +1 +1 +1 +1 5 1 AoAndoe
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Ao AzinsBagitEaey 59U | M I0C
Yoft | mudt 1| auft 2 | aufi 3 | awd 4 auft 5 | 10C | e infasa
53 +1 +1 +1 +1 +1 5 1 HORANADI
54 +1 +] +1 +1 +1 5 1 | oonndpe
55 +1 +] +1 +1 +1 5 1 | =oandoq
56 +1 +1 +1 +1 +1 5 1 HOANADY
57 |+ +1 +1 +1 +1 5 1 HOARABY
58 +1 +1 +1 +1 +1 5 1 A0ARRDY
59 +1 +] +1 +1 +1 5 1 | aesndes
60 +1 +1 +1 +1 +1 5 1 | aepndes
61 +1 +1 +1 +1 +1 5 1 AOANADY
62 +1 +1 +1 +1 +1 5 1 ADARADA
63 +1 +] 0 +] +1 4 | 080 | aoAndny
64 +1 +1 +1 +1 +1 5 1 | doandeq
65 +1 +1 +1 +1 +1 5 1 | doandnq
66 +1 +1 +1 +1 +1 5 1 | deandes
67 +1 +1 +1 +1 +1 5 1 | oeonndes
68 +1 +1 +1 +] +1 5 1 | aonndes
69 +1 +1 +1 +1 +1 5 1 | aonndoe
70 +1 +1 +1 +1 +1 5 1 | goandoq
71 +1 +1 +1 +1 +1 5 1 | ooandos
72 +1 +1 +1 +1 +1 5 1 | ooandes
73 +1 +1 +1 +1 +1 5 1 | ooandeq
74 +1 +] +1 +1 +1 5 1 | eoandos
75 +1 41 +1 +1 +1 5 1 | woandey
76 +1 +1 +1 +1 +1 5 1 | HoRAADY
77 +1 +1 +1 +1 + 5 1 AOANADY
78 +1 +1 +1 +1 +1 5 1 | aoandes
79 +1 +1 +1 +1 +] 5 1 | toARdADY
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Ao suuveafifaangy 53UA1 | A1 10C
VoRt | audt 1| auf 2 | s 3 auft 4 | Auf 5 | 10C | ndn wlaw
80 +1 +1 +1 +1 +] 5 1 H#0ANRDY
81 +1 +1 +1 +1 +1 5 1 AOARRDY
81 +] +1 +1 +1 +1 5 1 | ooandeq
83 +1 +1 +1 +1 +1 5 1 | geandes
84 +1 + +1 +1 +1 5 1 | geandoq
85 +1 +1 +1 +1 +1 5 1 | aeandaq
86 +1 +1 +1 +1 +1 5 1 | aeandoq
87 +1 +1 +1 +1 +1 5 1 A0ARADY
88 +1 +1 +1 +1 +1 5 1 | wonndeq
89 +1 -+ +1 +1 +1 5 1 donndes
90 +1 +1 +1 +1 +1 5 1 AOARRDS
91 +1 +1 +1 0 +1 4 | 080 | ooAndes
92 +1 +1 +1 +1 +1 5 1 ADARGDY
93 +1 +1 +1 +1 +1 5 1 ADANRDY
94 +1 +1 +1 +1 +1 5 1 HOANDDY
95 +1 +1 +1 +1 +1 5 1 ADANADY
96 +1 +1 +1 +1 +1 5 1 AOANRDY
97 +1 +1 +1 +1 +1 5 1 A0ANADA
98 +1 +1 +1 +1 +1 5 1 AOANRDY
99 +1 +1 +1 +1 +1 5 1 ADANADY
100 | +1 +1 +1 +1 +1 5 1 ADANT DY
101 +1 +1 +1 +1 +1 5 1 A0RNABY
102 | +1 +1 +] +1 +1 5 1 AoAnRDY
103 +1 +1 +1 +1 +1 5 1 Aonndoy
104 | +1 +1 +1 +1 +1 5 1 A0ANRDY
105 +1 +1 +1 +1 +1 5 1 | oeandoq
106 | +1 +1 +1 +1 +1 5 1 | doandpa




251

sy Az diBaIngy 53U | M 10C

Yoft | mudl 1 | aufl 2 | mufl 3 | med 4 auft 5 | 10C | mdn lara
107 |+ +1 +1 +1 +1 5 1 | aoandaq
108 |+ +1 +1 +1 +1 5 1 AoANADY
109 | +1 +1 +1 +1 +1 5 1 | oonnded
110 |+ +1 +1 +1 +1 5 1 | aeandeq
111 +1 +1 +1 +1 +1 5 1 ADANADY
112 +1 +1 +1 +1 +1 5 1 AOANGDY
113 | +1 +1 +1 +1 +1 5 1 | oeandes
114 |+ +1 +1 +1 +1 5 1 A0ANADY
115 +1 +1 +1 +1 +1 5 1 AOAAADY
116 |+ +1 +1 +1 +1 5 1 | aeandeq
117 | +1 +1 +] +1 +1 5 1 AOANADY
118 | +1 +1 +1 +1 +1 5 1 AOAAADY
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A A 4 4 o
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Scale Mean Scale Variance Corrected Item | Cronbach's Alpha
Hems if Item Deleted if Item Deleted Total Correlation if Item Deleted
X1 511.8750 2449.702 .634 .987
X2 511.8250 2451.276 .700 987
X3 511.9250 2458.635 401 987
X4 511.9750 2460.999 300 088
X5 512.0750 2443.558 .667 987
X6 512.0500 2446.305 .694 987
X7 512.0250 2440.487 .831 987
X8 511.9000 2444.605 .582 987
X9 511.9000 2450.656 .585 987
X10 511.8500 2449.772 730 987
X11 512.0750 2440.379 .804 987
X12 512.1500 2455.618 424 987
X13 512.1250 2453.138 516 987
X14 512.0250 2451.769 .639 987
X15 512.0500 2442.921 .667 987
X16 512.0250 2443.256 732 987
X17 511.7000 2449.497 518 987
X18 511.6750 2452.481 561 987
X19 511.6250 2458.599 597 987
X20 511.6500 2455515 595 987
X21 512.0750 2434.328 .802 987
X22 512.0500 2437.382 839 987
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Scale Mean Scale Variance Corrected Item | Cronbach's Alpha

Hems if item Deleted if Item Deleted Total Correlation if Item Deleted
X23 512.0250 2440.487 .831 987
X24 512.0000 2443.641 766 987
X25 511.7000 2449.497 518 987
X26 511.6750 2452.481 561 .987
X27 511.6250 2458.599 597 987
X28 511.6500 2455.515 595 987
X29 512.0750 2434.328 .802 .987
X30 512.0500 2437.382 .839 987
X31 512.0250 2440.487 831 987
X32 512.06000 2443.641 .766 987
X33 511.8750 2449.702 .634 .987
X34 511.8250 2451.276 .700 987
X35 511.9250 2458.635 401 987
X36 512.0750 2443558 .667 .987
X37 512.0500 2446.305 694 987
X38 512.0250 2440.487 .831 987
X39 511.9000 2444.605 582 987
X40 511.9000 2450.656 585 .987
X41 512.0750 2443558 667 .987
X42 512.0500 2446.305 .694 987
X43 512.0250 2440.487 831 .987
X44 511.9000 2444.605 582 987
X45 511.9000 2450.656 585 987
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Scale Mean Scale Variance Corrected Item | Cronbach's Alpha
ftems if Item Deleted if Item Deleted Total Correlation if Item Deleted
X46 511.8500 2449.772 730 987
X47 512.0750 2440379 .804 987
X48 512.1500 2455.618 424 987
X49 512.1250 2453138 516 987
X50 512.0500 2446.305 .694 987
X51 511.8750 2449.702 .634 987
X52 511.8250 2451.276 .700 987
X53 511.9250 2458.635 401 987
X54 511.9750 2460.999 300 988
X55 512.0750 2443.558 667 987
X56 512.0500 2446.305 .694 987
X57 512.0250 2440.487 .831 987
X58 511.9000 2444.605 582 .987
X59 511.9000 2450.656 .585 987
X60 511.8500 2449.772 730 .987
Xe1 512.0750 2440.379 .804 987
X62 512.1500 2455.618 424 987
X63 512.1250 2453.138 516 987
X64 512.0250 2451.769 639 987
X65 512.0500 2442.921 667 987
X66 512.0250 2443.256 732 .987
X67 511.7000 - 2449497 518 .987
X68 511.6750 2452.481 561 987
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Scale Mean Scale Variance Corrected Item | Cronbach's Alpha
Hems if Item Deleted if Item Deleted Total Correlation if Item Deleted
X69 511.6250 2458.599 597 987
X70. 511.6500 2455.515 595 987
X7 512.0750 2434.328 .802 987
X72 512.0500 2437.382 .839 987
X73 512.0250 2440.487 831 987
Y1 512.0000 2443.641 766 987
Y2 511.7000 2449.497 518 .987
Y3 511.6750 2452.481 561 987
Y4 511.6250 2458.599 597 987
Y5 511.6500 2455515 595 987
Y6 512.0750 2434328 .802 987
Y7 512.0500 2437.382 .839 987
Y8 512.0250 2440.487 .831 987
Y9 512.0000 2443.641 766 .987
Y10 511.8750 2449.702 .634 987
Y11 511.8250 2451.276 700 987
Y12 511.9250 2458.635 401 987
Y13 512.0000 2443.641 766 987
Y14 511.8750 2449.702 .634 987
Y15 511.8250 2451.276 .700 987
Y16 511.9250 2458.635 401 987
Y17 511.8750 2449.702 .634 987
Y18 511.8750 2449.702 .634 .987
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Scale Mean Scale Variance Corrected Item | Cronbach's Alpha
Hems if Item Deleted if ftem Deleted Total Correlation if Item Deleted
Y19 511.8250 2451.276 700 .987
Y20 511.9250 2458.635 401 987
Y21 511.9750 2460.999 300 988
Y22 512.0750 2443.558 667 987
Y23l 512.0500 2446.305 694 987
Y24 512.0250 2440.487 .831 987
Y25 511.9000 2444.605 582 .987
Y26 511.9000 2450.656 585 987
Y27 511.8500 2449.772 730 .987
Y28 512.0750 2440.379 .804 987
Y29 512.1500 2455.618 424 987
Y30 512.1250 2453.138 516 987
Y31 512.0250 2451.769 .639 987
Y32 512.0500 2442.921 667 987
Y33 512.0250 2443.256 732 987
Y34 511.7000 2449.497 518 987
Y35 511.6750 2452.481 561 987
Y36 511.6250 2458.599 .597 987
Y37 511.6500 2455515 595 987
Y38 512.0750 2434.328 .802 987
Y39 512.0500 2437.382 839 987
Y40 512.0250 2440.487 831 987
Y41 512.0000 2443.641 766 987
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Scale Mean Scale Variance Corrected Item | Cronbach's Alpha
fems if Item Deleted if Item Deleted Total Correlation | if Item Deleted
Y42 511.7000 2449.497 518 987
Y43 511.6750 2452.481 561 987
Y44 511.6250 2458.599 597 987
Y45 511.6500 2455.515 595 987
it (P LT
[. NofCases = 40.00
2. Nofltem = 118
3. Alpha = 987

asr

= lﬁ‘-’d ' ﬁ' @ g o I ar
4. MDY UIMANVITONUVIRUD 10U 0.98
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