UITAUYNTN

4 1 7 = v
AN WYATEMITL. WIsAMsiedIne. NFUNKA : PITaNNTElUNIINeaY, 2536.
e d 7 & ) o A =5 k4 &
punsan gezvad, dszantnamsduHunumnnasgIumsannmuHaNanved
[ YY) s o = = s
dudmamezniinnuagluemuannddamamnadaniaaszys. Inelivug
AL (MItinsmafon). anyd : uninedesasgmmiaes, 2549,
=08 = w o
nsiug Towsadiosna, Andum Reszussed ez 255mi mmsuzgs. msdnua
Fuviufsznhamaimsninenasuydniidssniawiueansduiivan
Y9I09AMs : AnnguanmunTITuaIMIaEud. Tnaniivut us.u.
< o Cd o = LY o
(MSUTMITNSHONTUPHOURLBIAMT). ATUNKCT : UMINNTBTITUNAAT,
2550.
findl 1jUUIN. THAT HRM &THAL HRD. NJnme - annhiafainnEnsedad,
2549.
Ay o o ; & Yoo ot o 2 d
wiuelnsen Wug Ine. answavesngfinssudih Jansssumsmnuluesnms uay

= s @ detat v o as s
ﬂ‘i]ﬂﬁiifﬂ'l‘i'ﬂﬁll‘l—ﬂ‘n‘iﬂEl]ﬂ‘iﬁuﬁﬂﬂuﬂ@Nﬂﬂ]ﬁﬂﬁﬂﬂﬂ]uﬂlﬂﬂwuﬂﬂ'I“I«!

r= =Y =y ~ o o g ar
Jamne, Ineiinus sile. Goilseenaumand). njamud ; dgo1du

ol
. €

3

adiaansmasneaas, 2552.
°‘ H _
. “asnansBouiuniis” NsmsuSmsgsa. 30, 115 (n.a.-n.e.),
2550.
@ & 1 =5 =
(YEA1 gazwIl. MINarnssuunsIamaliesveslszmealng : Aovuawsnsd
=Y - =Y o N ]
mshifugampmunwssamaiies. Ineniinus wa. (fmaad). ngunwa :
YHIINNEUF TURNARS, 2550,
= =1 1 L t A | =
wies wweiisy. mamsaasweny : mehugussnidlnelng, njunwa : ulyy,
2547.
a & k1 Q‘ s o g A Y
Ta3nd Wi, mydonsesttesdulne. fuasan 7. ngumua : Tagaen, 2552,

. o d )
. msifansearioadu : nquuuIRauaznEnMS. AJUNKA : Bnlediin,

2550.



278

AUZATIUATHANTZUYS AT, 1IN sNuEMEIERsMIRRNAIZUYIYMS
Ines (.01, 2556 - w7, 2561). Aududie 11 Tunay 2557, 919 http:/vw.
opde.go.th/content.php?menu_id=4&content id=30, 2557.

ANLNTTUNMIHANIRITHTNAZAIRNUEINE, AP uHuiRMuAsHgRoIas
Fanmurtemd adufidusa v.a. 2555-2559. AN ; anflasvisufaoud
WuRyA 15, 2554,

aungy aulenaina. malsufimlszintnossdnansdifininlaelffimnmaenand
aneimia. msnm lassmsanzFyandmnssumaniymiudia,
agamver s unanendona TuTadwszoeundisuys, 2547.

w ¢ o d =)

" ar F o ar 4
Y Wusymes. maiesmanavedinemingagluviagmiannda. nyamn 4 neq
WURYFS 9109, 2549.
oy 4 ¢ e o ar Y @ ' s v:&cia =y T
351030l werdivienl. dedsedhuinusssuemnimazmsinmsanuiitidntwase
- o « F=Y o q
dszinimaveanmInendumalilagansuena, quinus Us.a. (msvann
ar o) E=% L o
NIWONTUYHE), NFUNWA : UMIINNDoT AN, 2553,
= a cf Yoo = gx ,§ éd )
AR ANs5at. JlivanssouzveuImsaMUAN TG AT SN THe,
P= = 4 = £ ar oy
aufinut s.a. (MsUinsmsne). ngunwa : unInededatng, 2552,
o a8 o= --:2 o -25 = <
wyarsen g dezaniuensduiuvaulasemaniaduseniialssGeuluduves
W e o s 1 4 = o
T9 5 UAUFINAT TN UATUAN TANH VoMUY FUA 1. ATHWUT FY.Y.
(MIFUIHITAIANET). VOULAY : UM INNBEVDUUNY, 2550.
ar o a Eds ar &F ar 1 i
Y98 gn29d uaz gIR AATe Ina. Yszndeny nssauziinaaludsning. njani
: I, 2541.
& Y e = ¢ 24 o a4
9298 R1ozyas. mynasesfiesdiulng. fudased 3. njamna : NauarmEuniag
1= o
EBRS, 2539.
o £ 4 =Y a = s 4
geng Mesass. mavSmsmsnasesiedulng. njauvna : wnInendonssuenans,
2549,
o Y or ¢ o o
WIIAING UAUNDL, 159D COMPETENCY fiulgny. ngunnd : (8% 913 (rumos,
2547.

w or LY or [ 7S o &
alngHur wentuml, masdamamSenasuyud. njumna : Tioagnds, 2545,



279

=

aa d A ] d s 1 & a
FINT Tﬁﬁamuu‘n. ﬂisﬁﬂﬁwamimmmmme&gmmam lcﬁma‘gwu L‘llﬁ]ﬂ'l&ﬂg‘i.l .

oy =y [ a o @ W e o o~ o
FATHWUT ALY, (WANFeay). njaunne : aaiutiadiaamusmseaans,
2545,
=Y o :{ [7) dos d oy o %’) o =3 Qy o
au USygyngns. dvndgdssemaumani. WuvaTen 10, nFuNNA : INTUN, 2552,
= 1 o & d ot € T =Y o Ay.r i L]
fivassa vaegassefal. nqufosimsmialvi. Aiuvnid 5. nganna : aantiy

W W = o
UMNANMUVINTIIFAT, 2547,

L3

[

= o =y Y qe = o ar o
INTA Waa2IIA. MIUSMIYWaTNGNE. FudnTeh 4. njamna : nsvifadesuum,
2544.
a4 w @ YAy =
unsuni watlasiad uagaae, mnyosumsoaseaniesdulng nunamnia
Wugt : Ssnumsinasestiestu. wunid : danfuwsziaman, 2547,
[y ¢ aw o = ama ° 7 = e = ¥ A
wadnuel ody. Tuaadasa : adamseitdm¥umsise. Audnsd 3. nyamna
o = ar
POINTHINNVINENSY, 2542,
M o ~ & & o = =
1% o323, vnnyuduihtasm e indseriyi. njunnd : 159
195 e, 2543.
= @ o =Y Y=Y =
et signadneel. msudmsmewenna, unf : lasamsaiaamsinnms

FOUUNTTUTUSITHUN, 2545,
o LYK 4 LY a s o Yo =
dundand vsumivi. nsilonsesaauniosdu. WuRATeN 5. nguNKa : Ty, 2552,
uiinn fevtuns. Jausssueadnsinlszinsammnidmsganing, quijiivug
l5.q. (MIVTUINISINY). ngunnd : i Inndofathng, 2550,
o aw A w a ¢ Y4 ey <
Yy fiazen. myddmiesiu. Kuvinseh 8. agunwd : gaseandu, 2553.

e sz, dannmsuimsnumamdnanuldsaaeemsiidausisves
dszrmnyy : Anvumwizasdlesdimiuimsgdnhuaanmusen Sania
a oy o ar o o
anys. IMHNUS Wy (MITBNGUTL). NTUNHA : UHTINGY
o
HTINAIANS, 2551.
o k74 a L a ¢ $ 4 o a o
yaes drug. mylansesiesdulng, funinsad 2. ngamne : pnasnsslumIngdy,
2551.
S ¥ o
117 was. malesmsdnasesiiosdulng. ajunid : Tmmsaew, 2553,
dizaa Puavuas, “Uszniilaemeasslusduniamdseniy lnosuudaunu

wIHgmaasmsiios,” royNW, MTIT 30, 2548,



280

ilszin 928, msWnenssuuguaiyase guanzpuibeiunegugunne
Favu, AJUNNA : ANTROUnAn s AUgUmMWIE @, 2549,

Vi wad Inside. wssamadlesuazilymmssamadioding, agunwa : lnedann
W1iiy, 2524.

Iy UiRmnay. gluwusedihuesszanisavesfudmsamufnuuenruseiy
m'sﬁnm%’mﬁuﬁm qufivus s.a. (myudwsmsdnu). azumng :
urIededailing, 2550.

warldng nowiude. glwuanfiitidlnsahadaung mediimsnfonunas
voseimauifidenadedsyininavesuminendunudy. auiinug nea.
(MIVIMSMITANBTY. WAYS : WM INeaoY TN, 2552,

wade3d ngezuz. PsranimamalfiRaesesimniimsdruiuainan sune
w3y dandanszunsnlogsen. swnumsinyBasy sl (mslnnses
Hoafu). vouuAy : UMIINITEUB LAY, 2551.

Wil nifmi. IEmsidemangAnssumansuezfmumans. ngunna : uminen
AU NATUNTI lsassauiiag, 2543.

= s e o Ly =y o ?J ] =y o'
Wg @¥E5UNS. Balanced scorecard JanIumsUfin. Wustasan 5. ngamue : Tsafiun

U4 I [
LL?%Q’QW'I'E%\?QSEHNﬁ’i'WIH'Iﬁ B, 2548.

I |
[ w:‘;

finen 1asdann. nqufesdmsmsisae, Audniad 13. npunna : dpalan, 2552.

L]

:'{41 ¢ =y ]

A5195 gNBEIINg. vnmmsiesnmisynsuiiidessimstimsdiusmuanues
g19Ne8 DUADAIINN %’wﬁ’mwmym’i. Imeiinug .. (adieamalnaze).
Hunif : wiinendog Taionssing oy, 2555.

o e o e @ e dar aoa o A u:‘i’u
magi dunifn. dedendianudnifustvlssansramsdiivaulaudisiamy
= g ot et d d
H1IAA Balanced Scorecard : DIUANEITDIUUHMUIOIANIYUTH (BIANT
o =Y '3 = ar [ ar
VHIWW). INTUWUT AL (MFUTMINMTHANTRY). NFUNHA : a011u
@ e or = '3
IANAULTHITIENS, 2555.
=1 = e & 24 (Y] Foes LYY =\ of/
yues Taafeysny. Mmsanmdnamwmsiietuvesdgimunalnafiadszma,

G o J

AFUNNA : qUaLIMIImas amtutudadausinsmans, 2550,

=y (5] ur = g = o ot
saaus Sauaduwed. asuimama¥s Msiasei 4. uumfs : amiinodoeg Tui

FISUIFIY, 2551.



281

591 seafiu. maviasngtuiumsdszdiulszanineesimsvesinindeluiain
nIgNsRmsagY Ussgndamuuamemsilssdivesdmsuuvanga.,
Tnoriwus a.a. WimsnsAnyy). agund : pnansaiuniInendy, 2547.

Yeassd Ade. sadonATifamefnumani. ymmsa : inInendesyy
UMIEIAY, 2551

Soflarsa aflvdousy. “ausyouzluiuny 'S'uﬁsmswj&ﬁ,” Tu sy
nsffudgsmsznsiydfsdavdinsmsvwatouatulul., wih 66-75.
ngaunne : dninnuaugnssumstssmsuadou, 2550,

Safinal wima. anuediniul : wgAnsaanpdluesima, fnfadd 2. ngam

-]

o a o = [y o
APRUNURPINNABNHATHITAT, 2551
aw & A v o a o A d A =
Fanl Boylws i wondafefudssiimaaimaiioding. nyaunna : Tsaiud
UMTINGIAET IUNBFTTUTI 1Y, 2552.
0] msfeus. MmSISuNUURa. YBUUAY : WHIINENdEVOULAL, 2550,
a5 oy, mapszaednnakazmsYansemiowu : AN INInEaTgsITIYY
WAL 2540. AFUNT : ANIIY, 2547.
a ¢ = g a el fo o Y o d 2 o
Jysvad BunTnd. IninevesTnlginaamivennsuyvinenamsdgiaau
o oy o ar o o @ A
yamns. moiinug sila. Golizeauemand). njumwa : oonduludia
Wauinsmans, 2552,
2 a g o a A e =g = o ¢
Agan Andlas, masdszdludssanduanisdfifinu : nsdianmmaivfoamani
1 s J = s & ' - 3
yeatlin naiunuwnamand wndnendendadlusl, asiinus 1l
ar o 1 T = o 1
(Fasraniresrln). Feoeluy : wininerdudesln, 2545,
s arsgna. unuminaniwesienansdiamemlssweninady.
- Iy 4 ) -~
Inenfinus wew. (MIUITMITNITNYINA). AFINN : gHIBINTal
PH1INGIY, 2552.
A 2 w a8 1 ot 1 = os
anns ssyuay. msanmniadunmedemsdanismaniesneImeianmssuury
y s = ) =) o 2y
fatumumnssnydisinsughonemies. Inoiinug ma. Gnoemaad
o = ar
MR, NFUNN : POIAINSBINNTING Y, 2551.

o1
Anto enzdlseny. wWememsisey, Auasd 8. ngamne ; Tsefusiiiagin

ANIAUNTINEE, 2552.



282

aondudissmi dninaialdansznstaunalng. Competency : 1n5esitalu
<
MIVIMIUVUIHATUGNT. NJANH : HeNTUAIIIIHIYAN, 2553,
ar s a ¢ &4
gonfunszlnnd. Sgsssuygurenorandnlng, Auvaseh 4. ngunwa
an11u4, 2551,
a & 4 a 4 : =
aufn anaannlad. esvsznevvesnizfinmsnfanunlasniiilssaniua . qu
=% 4 oy o LYY
finut Ui, MaUSmsmsiout). agunng : amdneasdathng, 2552,
= a o q'
aufa @erlunsd. maynsumstnasesiesdulng ninalaswahemeven :
fgrsnuyaiumsilnasesdautiosdu. njumwe : dauteddiu, 2547,
ey 4 ) o s Y o ar Y]
Fwad thutund. dszandualunsuimsaneauneanadialudaninunsilgs.
= = o I o = o o oM 3/
it dia. Eglsermaumand). aganwg ; Induiudiadoudn

nydan1s unInenaveFlyu, 2554,

}

- o J W oo g o &
39 yswdls. nagnimsdaaule. njamwa : HdagAT, 2540,

Ty Srilsssuled. “Competency : insasilomsudvisnlfias lild,” Tu

e R}

Productivity. 9(53) (W.0.— 5.9.) : 44 - 48, 2547.
o o ar a o & A W W e
a0 suniun. maannnSvenasuyud, fauvindedl 2. ngamwa : aaniuiudia
Warnuivsenaas, 2550,
~ A ' dar g Ty . . el
qussal indeunana. ngunadsylaviiivesnnsinnsesaautiosdu : naditnu 4
[y =) =) o
maaunsiumangSuesnBpamile. Inadinus e, (erugmeas
M3iloe). AFUNNA : QIR IINMIINGIAY, 2549,

g - aAna < o s = el ar < a
gnuna o9 lvd uazanz. adadnszRdmiumIdameiiaumansuaznginssy
d Y 54 a A& oA
mans : matamslillsunsy LISREL. nganne : Taduii@e, 2551,
gams gy, YseEndnamsduiivnumunisiondnlumuesmslsziiven

& = =Y o '
Beqaeaveunauiachua Saniayams, Inediwud il (M5UTms
uazWanlsyrauiisumesruun). mysy3 : UM INndo R ginysys,
2554.
=y T I e =Y 174 & o = o e

giua dJesmdly. meidmlssdiuanudesmaduii. nyunwa : Tsafluvigmnasnsel
PHRIINGIDY, 2548,

daeumarnnseaiesdu, nsu. Jeyassinsdnnsesdautiosdu. Tuduilo 15

AN 2557, 310 hitp://www.dla.go.th, 2557.



283

ar - = X7 g
gan wangll. merdneumnAamItaasmsad unagninng UM TIdene
or w ar o
Yglseenaumand. umasaw : assigmaasuazinlsemnaumans
URTINALIIYAUTIHIIA, 2557.
- “silurums@sunseuuiIfan1sItenIemILImsTans,” Nimns
W Inedpnsagunasng. 19 8. a1uR 3 (MuneU-Tunaw 2557).
UNIAIATY : YU TINYTAETIYAGUHIATAY, 2557.
s a s o - LY ! o e o
aan wangil uazianaanvel Inrafndouws. adfemsItemaigilszman
fami, Iy wangesawiniglsemaumean’ Inendengrunouas
MIARTEY MM INETRYIIYSQUANIANN, 2555,
o =y =
wnassn dsuasgna. menieamadsznyuluszuoudsznilleeine. nyamw:
o ar A o oy o
FinHuHBITUNS, 2548.
1 ¢ W o et & ' o A
e qula. “msWannIaaus I0UYAMINIYeeANTUNATBIEINNDID,” NI
msdamsadialml 190 8 01U 2. wunys : wnInedeyg luiesssingny,
2555,
o o o - o oA
dninnuauzassemthymInaden. aussousvesinIMy. Fududio 12
TN 2557, 910 http://www.ocse.go.th/ocscems/frontweb/view jspeategory
ID=CATO0000108, 2548.
o a =y < (i 57 A =y
dninmarpumstimisaueeansilnasesdiuiesdu. aglnanisdsziianasgy
UfiAnsmsveseinsnasesdiutiostu tszdidl 2556 Fuduo 23
ﬁqmﬂu 2557, 9 hitp://www.dla.go.th/templateOrganize/templ/e book
Detail jsp?id=4430, 2557.
ot 5/ 3 @ o o ¢ = T g A
naa gy, “Taseadie misvihi uasanuduiusvesesanmsusmsmunsay,”
Tu finen Joana (WsTanime), HesdueATanl. (i 1-48). ngumwa : 50
W358, 2551,
s £ s o er o Y ooa W
aydnd wwles. maiesngduvuanuduiuglassahaiuiuvesanssous
LY 2 ci T 1 =) = A s o
fuimsamuiinunfidgwanelssintnavedlsaten. qufiinut Jua.
(MIUTHITUALARIINSANET). HAAUAS ; YHNIINORUTFAYANAURAT, 2555,

orfuady wszd. gileanudifeafumenia. njanwa : gas'lvema, 2553,



284

1 @  d I=INL = | I
an wawmssunl. szt lnedilszrvudansesnues,” msiiesresnanios.

agamwd : a1, 2548,
w £ A o a A X 1 o
1N ANA93I¥e). “UHIRAEBIENITOUL Competency : (FoUMTITITIMAIMS,”
Chulalongkorn Review. V. 16 (64} (N.9.- N.8.) : 57-72, 2547.
f’)'lﬂ'ii‘i ij?wav?uﬁ'. Competency Dictionary. NFUNT @ 10Y 'El'lg L“%uiﬂﬂg, 2548.
= 9/ q’ of T = d’ ot b4
[ZEY nnhﬁﬂ. ﬂ'l‘é‘ljﬂﬂiﬂﬁﬂﬂ\?fluﬁﬂfﬂﬁil : ‘Uﬂ!iﬂu%1ﬂﬂ53!‘nﬁ‘ﬂwGllu'l!m?. AFTUNH
¢ L F
s IS WIuA, 2551
gvin Afayla. madnasestiesdiu. nyunwa : Teoualag, 2523,
ot o o o 3 o al d Ly t a s
gHl Nﬂﬂﬁ"v\lﬂﬂﬂf;ﬁl. cﬂ'l"cl%Eju“ﬂﬂﬂuﬁﬂ'l‘fﬁ]ﬂﬁu]ﬂﬂﬂﬂﬂﬂ'lii]ﬁ‘ﬂ'lﬁﬁ?‘i-!ﬂ'l‘llﬁﬂl!
=y ar O)
Pszinfrnvesesdms. qufinut dsa. Gnlszenaumand). voifs :
UHIINENABYIAN, 2551.
¥ oy a o o = =} [ o el o
3] 15 Tﬁﬂ‘ﬂ’ﬂi ‘Lligﬁ‘ﬂﬁﬂﬁﬂ'lﬁﬂ'l!ﬂﬂ\‘nu‘ﬂﬁﬁlﬂﬁﬁ’lﬁiuﬂﬁ ﬂﬁﬁ?ﬂﬂiﬁﬂ?‘l}ﬂi‘ﬂuﬁ 1
yaneamstlszdiunagaenii Inenfivus sila. (msinisuasiann
szanamifoassuun). (WY91j5 : UM INNGETFAYINYITT, 2551,
Armbrecht, F. M. R. ; Chapas, R. B. ; Chappelow, C. C. and Farris, G. F. “Knowledge
Management in Research and Development,” Research Technology
Management. 44 (4) : 28-48, 2001.
Armstrong, M. A Handbook of Human Resource Management Practice. 10"ed.
Philadelphia : Kogan Page, 2006a.
. Strategic Human Resource Management : A Guide to Action. 3"ed.
Philadelphia : Kogan Page, 2006b.
Arthor, W, ; Bennet, W. ; Edens, P. S. and Bell, S. T. “Effectiveness of Training in
Organizations : A Meta-Analysis of Design and Evaluation Features,” Journal
of Apphed Psychology. 88 : 234-245, 2003,
Avolio, B. J. Full Leadership Development : Building the Vital Forces in
Organizations. Thousand Ozaks, C.A. : Sage, 1999.
Barney, J. B. “Organizational Culture : Can It be a Source of Sustained Competitive

Advantage?,” Academy of Management Review. 11 (3) : 656-665, 1986,



285

Bass, B. M. Leadership and Performance Beyond Expectations. New York : Free
Press, 1985.

. Bass and Stogdill’s Handbook of Leadership. New York : Free Press, 1990,

Bass, B. M, and Avolio, B. I, Impreving Organizational Effectiveness through
Transformational Leadership. Thousand Oaks, C.A. : Sage, 1994.

. “The Implications of Transactional and Transformational Leadership for
Individual, Team, and Organizational Development,” Research in  Organizational

Change and Development, 4 :231-272, 1990,

Basil S. and Areld 8. “The Study of Organizational Effectiveness,” In American
Sociology Review, V.22 : 77-78, 1957,

Becker, G. S. Human Capital : A Theoretical and Empirical Analysis, with Special
Reference to Education. 3“ed. Chicago : University of Chicago Press, 1993.

Berman, E. M. ; Bowman, J. S. ; West, J. P. and Wart, M, V., Human Resource
Management in Public Service : Paradoxs, I'rocess, and Problems.

Thousand Oaks, C.A. : Sage, 2001.

Block, L. “The Leadership - Culture Connection : An Exploratory Investigation,”
Leadership & Organization Development Journal. 24 (6): 318-334, 2003.

Brooks, M. and Nafukho, F. M. “Human Resource Development, Social Capital,
Emotional Intelligence any Link fo Productivity?,” Journal of European
Industrial Training. 3 (2): 117-128, 2006.

Cameron, K. 8. and Quinn, R. E. Diagnosing and Changing Organizational Culture:
Based on the Competing Values Framework. Massachusetts | Addison- Wesley,
1999,

Campbell, J. P. “On the Natural of Organizational Effectiveness. In Paul S. Goodman,
Johannes M. Penning and Associates,” New Perspective on Organizational
Effectiveness, San Francisco : Jossey — Bass, 1977.

Casida, J. and Pinto-Zipp, G. Leadership - Organizational Culture Relationship in Nursing

Units of Acute Care Hospitals. Nursing Economics. 26 (1) : 7-15, 2008,



2806

Chang, Su-Chao and Lee, Ming-Shing. “A Study on Relationship among Leadership,
Organizational Culture, the Operation of Leaming Organization and Employees’
Job Satisfaction,” The Learning Organization. 14 (2) : 155-185, 2007,

Charles, H. Gods of Management. London : Pan Book, 1979.

Chiou I.S. and Chang T.Z. “The Effect of Management Leadership Style on Marketing
Orientation, Service Quality, and Financial Results : A Cross-Cultural Study,”
Journal of Global Marketing. 22, 95-107, 2009.

Chiraprapha Akaraborworn, HRD Roles in Thailand. Bangkok : K.Polpim Press, 2006,

Clark, J. J. Outline of Local Government of The United Kingdom, London : Sir Isaac
Pitman and Son, Ltd, 1957.

Collins, J. and Potras, J. Built to Last : Successful Habits of Visionary Companies.
London : Random House, 1996.

Cronbach, L. J. Essentials of Psychological Testing. New York : Harper and Row, 1970.

Cummings, T. G. and Worley, C. G. Organizational Development and Change. 8%ed.
Cincinnati : OH : South — Western College, 2005,

Daft, R. L. Leadership : Theory and Practice. Fort Worth Tex : Dryden Press, 1999,

. Essentials of Organization : Theory and Design. Ohio : South ~ Western

College, 2001,
. The Leadership Experience, 4%, Mason, Q.IL : Thomson/South-Western,

2008.

Delahaye, B. L. Human Resource Development : Adult Learning and Knowledge
Management, 2"ed. Milton, Qld : John Wiley Press, 2005.

Denison, D. R. The Denison Organizational Culture Survey. Retrieved January 13,
2009 from http://www.denisonculture.com, 2000.

Denison, D. R., and Mishra, A, K. Toward a Theory of Organizational Culture and
Effectiveness, Organization Science. 6 (2} : 204-223, 1995.

Dessler, G. A Framework for Human Resource Management, 5%d. Upper Saddle

River, N.J. : Pearson/Prentice Hall, 2009,



287

Drier, H. N. Programs of Career Guidance, Counseling, Placement, Follow-Up, and
Follow-Through : A Future Perspective. Columbus, O.H. : National Center
for Research in Vocational Education, Ohio State University, 1977,

Egan, T. M. ; Upton, M. G. and Lynham, S. A, “Career Development ; Load — Bearing
Wall or Windqw Dressing? Exploring Definitions, Theories and Prospects for
HRD Related Theory Building,” Human Resource Development Review. 5 (4)
: 442 — 477, 2006.

Etzioni, A. Modern Organization. New Jersey : Prentice — Hall, 1964,

Evan, W. M. “Organization Theory and Organization Effectiveness : An Exploratory
Analysis,” In S, Lee Spray. Organization Effectiveness : Theory,

Research and Utilization, Ohio : Kent State University, 1976,

Fornes, 8. ; Rosenberg, H. ; Rocco, T. S. and Gallagher, J. “A Human Resource
Development Performance improvement Model for Workers with Mental
Retardation in Supported Employment,” In Preceedings of the Fifth Annual
College of Education Research Conference ;: Urban and International
Education Section. M, S. Plakhotnik and S. M, Nielsen, eds. Miami : Florida
International University, 2006,

Fredericks, J. and Stewart, J. “The Strategy-HRD Connection,” In Human Resource
Development Perspectives, Strategies and Practice. J. Stewart and J.
McGoldrick, eds. London : Pitman, 1996.

French, W. L. and Bell, C. H, Organizatienal Development, Englewood Cliffs, N.J, ; -
Prentice Hall, 1990,

Garavan, T. N. “Training, Development, Education and Learning : Different or the Same?,”
Journal of European Industrial Training., 21(2): 39-50, 1997.

. “A Strategic Perspective on Human Resource Development,” Advances in
Developing Human Resources. 9 (1) : 11-30, 2007.
Gilley, J. W. and Eggland, S. A. Principles of Human Resource Development. New

York : Addison-Wesley, 1989.



2838

Gilley, J. W. and Maycunich, A. Beyond the Leafning Organization : Creating a Culture
of Continuous Growth and Development Through State-of-the-Art Hunan
Resource Practices. Cambride. M.A. : Perscus Books, 2000a,

. Organizational Learning Performance and Change : An Introduction to
Strategic Human Resource Development. Cambridge, M.A. : Perseus, 2000b.

Gilley, J. W. ; Eggland, S. A. and Maycunich, A. M. Principle of Human Resource
Development. Cambridge, M.A. : Perseus, 2002,

Goffee, R. and Jones, G. The Character of a Corporation. London : Harper Business,
1998.

Good, C. V. and Merkel, W. R, Dictionary of Education. 3“ed. New York : McGraw —
Hill, 1973,

Hall, B. P. “Values Development and Leaming Organizations,” Journal of Knowledge
Management. 5 (1) : 19-32, 2001.

Hammer, M. and Champy, J. Reengineering the Corporation : A Manifesto for
Business Revolution. New York : Harper, 1993,

Handy, C. Understanding Organizations. Harmondsworth : Penguin Books, 1981.

Harris, 8. G. and Mossholder, K. W. “The Affective Implications of Perceived Congruence
with Culture Dimensions during Organizational Transfbnnation,” Journal of
Management. 22 : 527547, 1996,

Harrison, R. Understanding Your Organization’s Character. Harvard Business Review.
5:119-128, 1972,

Hassan, A, “Human Resource Development and Organizational Values,” Journal of
European Industrial Training. 31 (6) : 435-448, 2007.

Heilbrun, I. “Can Leaders be Studied?,” The Wilson Quarterly. 18 (2) : 65-72, 1994.

Hellriegel, D. ; Slocum, J. W, and Woodman, R. W, Organizational Behavior. 9%ed.
Australia ; Thomson/South-Western, 2001,

Herr, E. L. “Carcer Development and Its Practice : A Historical Perspective,” The Career

Development Quarterly. 49 (3):196-211, 2001,



289

Holloway, W. V. State and Local Government in The United State. New York :
McGraw —Hill, 1951,

Howell, J. M. and Avolio, B. J. “Transformational Leadership, Transactional Leadership,
Locus of Control and Support for Innovation : Key Predictors of Consolidated-
Business-Unit Performance,” Journal of Applied Psychology. 78 (6} : 821-902,
1993,

Ivancevich, J, M. Human Resource Mzanagement, 10"ed. Boston : McGraw-Hill Irwin,
2007.

Jacobs, R. L. Human Resource Development as an Interdisciplinary Body of Knowledge.
Human Resource Development Quarterly. 1 (1):65-71, 1990.

Jain, P. “Strategic Human Resource Development in Public Libraries in Botswana,” Library
Management. 26 (6/7} : 336-350, 2005.

Joreskog, K. G. and Sorbom, D. LISREL 8 : Structural Equation Modeling with the
SIMPLIS Command Language, Chicago : Scientific Software International,
1993, |

. LISREL 8 User’s Reference Guild Cuild. Chicago : Scientific Software
International, 1998,

Judge, T. A. and Piccolo, R. F. “Transformational and Transactional Leadership : A Meta-
Analytic Test of Their Relative Validity,” Journal of Applied Psychology.
{(October) : 755-768, 2004.

Kaplan, R.S. and Norton, D.P. Alignment: Using Balanced Scorecard to Create
Corporate Synergy. Boston : Harvard Business School Press, 2006.

. The Strategy Focused Organization, Massachusetts ; Harvard Business
School, 2001.

Kearns, P. HR Strategy Business Focused, Individually Centered. Amsterdam :
Butterworth, 2003.

Kinicki, A. and Kreitner, R. Organizational Behavior : Key Concepts, Skills & Best
Practices. 4"ed. Boston : McGraw-Hill Irwin, 2009,

Kotter, J. R. Leading Change. Boston : Harvard Business School Press, 1996.



290

Laohavichien, T. ; Fredendall, L. D. and Cantrell, R. S. “The Effects of Transformational
and Transactional Leadership on Quatity Improvement,” Quality Management
Journal, 16 (2) : 7-24, 2009,

Larson, C. E. and LaFasto, F. M. Teamwork : What must go Right, What Can Go
Wrong. Newberry Park, C A. : Sage, 1989.

Likert. Technique for the Measurement of Attitudes Archives of Psychology. NewYork :
McHraw Hill International Book Company, 1932,

Li, Y. C. “Examining the Effect of Organizational Culture and Leadership Behaviors on
Organizational Commitment, Job Satisfaction and Job Performance at Small
and Middle-Sized Forms of Taiwan,” Journal of American Academy of
Business. 5 (1/2):432-438, 2004,

Lussier, R. N. and Achua, C. F. Leadership : Theory, Application, Skill Building, 2ed,
Cincinnati, Ohio : South-Western College, 2004,

Macridis, R. C. Foreign Policy in World Polities. New Delhi : Prentice-Hall, 1967.

McClelland, D.C, Human Motivation. Qakland, N.J. : Scott. Foresman & Company,
1985,

Marquardt, M. J. Building the Learning Organization : A System Approach to Quantum
Improvement and Global Success. New York : McGraw-Hill, 1996.

Martin, I. Cultures in Qrganizations —Three Perspectives, Oxford : Oxford University
Press, 1992,

Mathis, R. L. and Jackson, J. I{. Human Resource Management : Essential
Perspectives. 4", Mason, O.H. : Thomson Business and Economics, 2007.

McDonald, K. S. and Hite, L. M. “Reviving the Relevance of Career Development in
Human Resource Development,” Human Resource Development Review. 4
(4) : 418-439, 2005,

McLagan, P. A. The Models : Models for HRD Practice. Alexandria, V.A. : American
Society for Training and Development, 1989.

McShane, S. L., and Von Gilnow, M, A, Organizational Behavior. 2%ed. New York :

McGraw-Hill, 2009,



291

Miller, V. A, Guidebook for Glebal Trainers. Amherst, Massachusetts : Human Resource
Development Press, 1994,

Mondy, R. W. Human Resource Management. 10"ed. Upper Saddle River, N.I. :
Pearson Prentice Hall, 2008.

Mondy, R. W. and Noe, R. M. Human Resource Management. 9%%d, Upper Saddle
River, N.J. : Prentice ITall, 2005.

Montagu, H. G. Comparative Local Government. Great Britain : William Brendon
an Son Ltd, 1984.

Mott, P. E. The Characteristics of Effective Organization. New York : Harper and
Row, 1972.

Nadler, L. and Nadler, Z. Corporate Human Ressurce Development. New York ; Van
Nostrand Reinhold, 1980.

Nadler, L. The Handbook of Human Resource Development. New York : Wiley, 1984.

Noe, R. A. Employee Training and Development. 4"d. New York : MecGraw-Hill, 2008.

Notthouse, P. G. Leadership : Theory and Practice, 4"ed. Thousand Oaks : Sage, 2007.

Ogbonna, E. “Managing Organizational Culture : Fantasy or Reality?,” Human Resource
Management Journal. 3 (2) : 42-54, 1992,

Pace, R. W., Smith, P. C. and Mills, G. E. Human Resource Development : The Field.
Englewood Cliffs, N.J ; Prentice Hall, 1991.

Panayotopoulou, L. and Papalexandris, N. “Examining the Link between Human Resource
Management Orientation and Firm Performance,” Personnel Review. 33 (5):
499 - 520, 2004.

Parry, K. W. “Leadership, Culture and Performance : The Case of New Zealand Public
Sector,” Journal of Change Management. 4 : 376-399, 2003.

Parry, 8. B. Evaluating the Impact of Training. Virginia : American Society for
Training and Development, 1997,

Peters, T. and Waterman, R. In Search of Excellence. London : Harper and Row, 1982,

Pfeiffer, J. Competitive Advantage Through People : Unleashing the Power of the

Workforce, Boston : Harvard Business School Press, 1994,



292

Plummer, Y. A. A Survey of Employee Perceptions of the District of Columbia's
Department of Human Services (DHS), Mental Retardation and
Developmental Disabilities Administration's (MRDDA) Organizational
Effectiveness, Massachusetts : Howard University, 2005.

Pollitt, C. and Bouckaert, G. Public Management Reform : a Comparative Analysis
New Public Management, Governance and the Neo-Weberian State. Oxford
Oxford University Press, 2011,

Pool, 8. W. “The Learning Organization : Motivating Employees by Integrating TQM
Philosophy in a Supportive Organizational Culture,” Leadership and
Organization Development Journal. 21 (8) : 373-378, 2000.

Quinn, R. E. Beyond Rational Management : Mastering the Paradoxes and Competing
Demands of High Performance. San Francisco. C.A. : Jossey-Bass, 1988.

Randma, T. CivHl Service Careers in Small and Large States : The Cases of Estonia
and the United Kingdom. Nomos Verlagsgesellschaﬁ : Baden-Baden, 2001,

Rao, T. V. HRD Audit : Evaluating the Human Resource Function for Business
Improvement. New Delhi : Sage, 2000.

Reddin, W. J. Managerial Effectiveness. Tokyo : McGraw — Hill, 1970.

Reddington, M. ; Williamson, M. and Withers, M. Transforming HR Creating Value
Through People. Oxford : Elsevier Butterworth-Heinemann, 2005.

Rees, C. 1. ; Jarvalt, J. and Metcalfe, B. “Career Management in Transition : HRD Themes
from the Estonian Civil Service,” Journal of European Industrial Training,
29 {7): 572- 592, 2005.

Robbins, S. P. Organizational Behavior. 11%d. Upper Saddle River, N.J. : Prentice
Hall, 2005.

Robbins, S. P and Judge, T. A. Organizational Behavior. 12%%d. Upper Saddle River,
N.J. ; Pearson/Prentice Hall, 2007,

Robson, W. A. “Local Government,” In Encyclopedia of Social Science. Vol. 9-10.

New York : The Macmillan Company, 1953,



293

Rothwell, W. J. Beyond Training and Development. 2"%ed. New York : AMACOM,
2005. '

Salancik, G. D. and Pfeffer, J. “Uncertainty, Secrecy and the Choice of Siniilar Others,”
Social Psychology. 41 : 246-255, 1978.

Schein, E. I1. The Corporate Culture Survival Guide. San Francisco : Jossey-Bass, 1999,

Schultz, W. T. Investment in Human Capitai : The Role of Education and Research,
New York : Free Press, 1971,

Senge, P. M. Disciplines of the Learning Organization : The Fifth Diseiplines. London
Century Business, 1993,

Simonsen, P. Promoting a Development Culture in Your Organization, Palo Alto,
C.A. : Davies-Black, 1997.

Smith, B. C. Decentralization. London : George Allen & Unwin, 1985.

Spencer, L. M. and Spencer, S. M. Competence at Work : Model for Superior
Performance, New York ; Wiley, 1993.

Splete, H. Career Development Counseling. Boulder : University of Colorado, 1978.

Swanson, R. A. Assessing the Financial Benefits of Human Resource Development,
Cambridge, Mass. : Perseus, 2001a.

. “Human Resource Development and Its Underlying Theory,” Human

Resource Development International. 4 (3) : 299-312, 2001b.

Swanson, R. A, and Holton, E. F. Foundations of Human Resource Development. San
Francisco : Berrett-Koehler, 2001.

Taormina, R. J. “Interrelating Leadership Behaviors, Organizational Sociatization and
Organizational Culture,” Leadership & Organization Development Journal.
29 (1) : 85-102, 2008.

Thurow, I.. Head to Head : The Coming Economic Battle among Japan, Europe and
America. New York : Warner Books, 1993.

Todaro, M. P, and Smith, S. C. Economic Development. 9%d. Harlow, Essex. : Pearson/

Addison Wesley, 2006,



294

Truss, C. and Grafton, L. “Strategic Human Resource Management : A Conceptual
Approach,” International Journal of Human Resource Management. 5 :
663686, 1994,

‘Tyson, 5. Essentials of Human Resource Management, 5%%d. Amsterdam : Elseviet/
Butterworth-Heinemann, 2006.

Ulrich, D. Human Resource Champions : The Next Agenda for Adding Value and
Delivering Results. Boston : Harvard Business School Press, 1997,

Vigoda-Gadot, E. “Leadership Style, Organizational Politics and Employees' Performance
: An Empirical Examination of Two Competing Models,” Personnel Review.,

36 (5) : 661-683, 2007.

Wallach, E. “Individuals and Organization : The Culture Match,” Training and
Development Journal, 12 :28-36, 1983.

Watkins, K. E. and Marsick, V. J. In action : Creating the Learning Organization, 1996.

Wemer, J. M. and DeSimone, R. L. Human Resource Developntent, 4"d. Australia :
Thomson South-Western, 2006.

Wiggins, G. Educative Assessment(s : Designing Assessments to Inform and Improve
Student Performance. San Francisco : Jossey-Bass Publishers, 1998.

Wit, D. A Comparative Survey of Local Government and Administration. Bangkok :
Kurusaphu Press, 1967.

Xenikou, A. and Simosi, M. “Organizational Culture and Transformational Leadership as
Predictors of Business Unit Performance,” Journal of Managerial Psychology.

21 (6) : 566-579, 2006.



