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2.7 NIDUUUIAANITIVY
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Y
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IANITNNYE (Skills Management) ﬁ’mmiﬁ’ﬂmimmi (Knowledge Management) #114n15
IANTANVEINITD (Abilities Management) LAZAIUNTIAMITNAUAR (Attitude Management)
TwSuns sada (2552), 952 MIdaA1TUS (2555), Roos and Roos (1997) Dess and Picken
(1999)
2.7.2 aandsudamelu (Endogenous Variable)
2721 §3n91AUSn15TaT@@nn15U U 9 (Transportation Logistics Service
Business) FuUMTUUTI (Centers Distribution) FUN1TVING an M (Customer Service) du
A15NTLI18T U A1 (Retailers or Customers) AL A IUAITA 1T W I14 (Estimation and
Manufacturers) N3A0@ MWATAY (2552, 1. 14) AFA MNITTA (2554), A5WIA a1ns Az
AMZ(2551), AT FITUATY (2560), Stock and Lambert (2001), Lengnick-Hall and Lengnick-
Hall (2002)
2722 anu g ouniamsua e (Competitive Advantage) 193045014 Ao
TuiAaINY5 (Diamond Model) 1/52n0ud1s d1uitou luiTason15man (Factor Condition) @114
Sou'lud11gle s (Demand Condition) 1ugaa s sUReITO R ATUAYY (Related and

a ] o 4
Supporting Industries) AIUVTUNVDINITUYITHILAZNA 8N (Firm Strategy Structure and

Rivalry) uaz@aﬁuuwmm%@ma (Government) (Porter, 1998, pp. 131-16)
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