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ตารางที ่ค. 1  
ผลการพิจารณาความสอดคล้องของข้อค าถามกับนิยามศัพท์ (IOC) ของผู้ เช่ียวชาญ และค่าอ านาจ
จ าแนกรายข้อของแบบสอบถามการวิจัย เร่ืองรูปแบบความสัมพันธ์เชิงสาเหตุของปัจจัยท่ีส่งผลต่อ
ความเป็นเลิศของธุรกิจโรงแรมในภาคตะวนัออกเฉียงเหนือ 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนนรายขอ้กบั
คะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
1. นวตักรรมบริการ 
   1.1 สภาพแวดลอ้มทางกายภาพหรือสถานท่ี 
       1. 1 1 1 1 1 1.00 .563* .648* .429* 
       2. 1 1 1 1 1 1.00 .600* .542* .428* 
       3. 1 1 1 1 1 1.00 .563* .684* .429* 
       4. 1 1 1 1 1 1.00 .563* .684* .429* 
       5. 
       6. 
       7. 

1 
1 
1 

1 
1 
1 

0 
1 
1 

1 
1 
1 

1 
1 
1 

0.80 
1.00 
1.00 

.600* 

.460* 

.573* 

.542* 

.301* 

.414* 

.428* 

.438* 

.512* 
   1.2 พนกังานผูใ้หบ้ริการ        
       1. 1 1 1 1 1 1.00 .374* .567* .381* 
       2. 1 1 1 1 1 1.00 .563* .458* .349* 
       3. 1 1 0 1 1 0.80 .355* .409* .429* 
       4. 1 1 0 1 1 0.80 .603* .428* .386* 
       5. 1 1 1 1 1 1.00 .491* .586* .564* 
       6. 
       7. 
       8. 
       9. 

1 
0 
1 
1 

1 
1 
1 
1 

1 
1 
1 
1 

1 
1 
1 
1 

1 
1 
1 
1 

1.00 
0.80 
1.00 
1.00 

.600* 

.460* 

.573* 

.297* 

.509* 

.593* 

.398* 

.447* 

.501* 

.428* 

.438* 

.512* 
   1.3 กระบวนการใหบ้ริการ 
        1. 1 1 1 1 1 1.00 .397* .231* .392* 
 

(ต่อ) 
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ตารางที ่ค.1 (ต่อ) 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนนราย
ขอ้กบัคะแนน 

1 2 3 4 5 รายปัจจยั    รายดา้น รวมทั้งฉบบั 
        2. 1 1 1 1 1 1.00 .573* .358* .383* 
        3. 1 1 1 1 1 1.00 .562* .662* .512* 
        4. 1 1 1 1 1 1.00 .612* .592* .618* 
        5. 1 1 1 1 1 1.00 .365* .586* .480* 
        6. 1 1 1 1 1 1.00 .557* .486* .637* 
        7. 1 1 1 1 1 1.00 .480* .518* .520* 
    1.4 การปฏิสัมพนัธ์กบัลูกคา้ 
       1. 1 0 1 1 1 0.80 .512* .538* .534* 
       2. 1 1 1 1 1 1.00 .574* .654* .667* 
       3. 1 1 0 1 1 0.80 .444* .468* .376* 
       4. 1 0 1 1 1 0.80 .529* .669* .537* 
       5. 1 1 1 1 1 1.00 .431* .477* .520* 
       6. 1 1 0 1 1 0.80 .531* .558* .497* 
   1.5 ฝ่ายสนบัสนุน 
      1. 1 1 1 1 1 1.00 .563* .717* .429* 
      2. 1 1 1 1 1 1.00 .600* .519* .428* 
      3. 1 1 1 1 1 1.00 .563* .717* .429* 
      4. 1 1 0 1 1 0.80 .563* .717* .429* 
      5. 1 1 1 1 1 1.00 .600* .519* .428* 
      6. 1 1 1 1 1 1.00 .460* .292* .438* 
    1.6 เทคโนโลยใีนการใหบ้ริการ 
      1. 1 1 1 1 1 1.00 .574* .577* .667* 
      2. 1 1 1 1 1 1.00 .444* .511* .376* 
      3. 1 1 1 1 1 1.00 .592* .616* .537* 
 

(ต่อ) 
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ตารางที ่ค.1 (ต่อ) 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนนรายขอ้กบั
คะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
       4. 1 1 1 1 1 1.00 .431* .529* .520* 
       5. 1 1 0 1 1 0.80 .531* .525* .497* 
 2. การพฒันาทรัพยากรมนุษย ์
     2.1 การพฒันารายบุคคล      
       1. 1 0 1 1 1 0.80 .553* .844* .667* 
       2. 1 1 1 1 1 1.00 .544* .585* .520* 
       3. 1 1 1 1 1 1.00 .553* .844* .667* 
       4. 1 1 0 1 1 0.80 .544* .585* .520* 
       5. 1 1 1 1 1 1.00 .343* .508* .497* 
       6. 1 1 1 1 1 1.00 .339* .844* .429* 
   2.2 การพฒันาสายอาชีพ 
      1. 1 1 1 1 1 1.00 .637* .581* .646* 
      2. 1 1 1 1 1 1.00 .556* .492* .482* 
      3. 1 1 1 1 1 1.00 .606* .657* .545* 
      4. 1 1 1 1 1 1.00 .534* .507* .507* 
      5. 1 1 1 1 1 1.00 .533* .609* .587* 
      6. 1 1 1 1 1 1.00 .664* .615* .656* 
      7. 1 1 1 1 1 1.00 .637* .641* .569* 
    2.3 การบริหารผลการปฏิบติังาน 
      1. 1 1 1 1 1 1.00 .655* .636* .594* 
      2. 1 1 1 1 1 1.00 .581* .572* .491* 
      3. 1 1 1 1 1 1.00 .706* .624* .634* 
      4. 1 1 1 1 1 1.00 .477* .456* .511* 

 
(ต่อ) 
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ตารางที ่ค.1 (ต่อ) 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนนรายขอ้
กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
       5. 1 1 1 1 1 1.00 .559* .578* .621* 
       6. 1 1 1 1 1 1.00 .605* .487* .594* 
       7. 1 1 0 1 1 0.80 .562* .504* .615* 
       8. 1 1 1 1 1 1.00 .484* .512* .479* 
       9. 1 1 0 1 1 0.80 .378* .364* .377* 
    2.4 การพฒันาองคก์าร 
       1. 1 1 1 1 1 1.00 .694* .635* .628* 
       2. 1 1 1 1 1 1.00 .715* .760* .725* 
       3. 1 1 1 1 1 1.00 .734* .733* .688* 
       4. 1 1 1 1 1 1.00 .516* .611* .467* 
       5. 1 1 1 1 1 1.00 .536* .613* .501* 
       6. 1 1 1 1 1 1.00 .541* .538* .559* 
       7. 1 1 1 1 1 1.00 .321* .339* .307* 
       8. 1 1 1 0 1 0.80 .510* .428* .496* 
3. คุณภาพบริการ   
   3.1 ความน่าเช่ือถือและไวว้างใจ        
      1. 1 1 1 1 1 1.00 .558* .538* .534* 
      2. 1 1 1 1 1 1.00 .676* .654* .667* 
      3. 1 1 1 1 1 1.00 .354* .468* .376* 
      4. 1 1 1 1 1 1.00 .551* .669* .537* 
      5. 1 1 1 1 1 1.00 .512* .477* .520* 
      6. 1 1 1 1 1 1.00 .438* .558* .497* 

 
(ต่อ) 
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ตารางที ่ค.1 (ต่อ) 
 

รายละเอียด
หวัขอ้
แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนน 
รายขอ้กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
   3.2 การใหค้วามมัน่ใจ 
      1. 1 1 1 1 1 1.00 .482* .428* .480* 
       2. 1 1 1 1 1 1.00 .645* .469* .637* 
       3. 1 1 1 1 1 1.00 .530* .608* .520* 
       4. 1 1 1 1 1 1.00 .558* .638* .534* 
       5. 1 1 1 1 1 1.00 .676* .616* .667* 
       6. 1 1 1 1 1 1.00 .354* .333* .376* 
       7. 1 1 1 1 1 1.00 .551* .652* .537* 
    3.3 การตอบสนองลูกคา้      
      1. 1 1 1 1 1 1.00 .464* .511* .491* 
      2. 1 1 1 1 1 1.00 .635* .630* .634* 
      3. 1 1 1 1 1 1.00 .484* .523* .511* 
      4. 1 1 1 1 1 1.00 .585* .602* .621* 
      5. 1 1 1 1 1 1.00 .608* .491* .594* 
      6. 1 1 1 1 1 1.00 .574* .482* .615* 
      7. 1 1 1 1 1 1.00 .430* .480* .479* 
      8. 1 1 1 1 1 1.00 .563* .500* .587* 
   3.4 การดูแลเอาใจใส่ 
      1. 1 1 1 1 1 1.00 .751* .640* .730* 
      2. 1 1 1 1 1 1.00 .510* .508* .496* 
      3. 1 1 1 1 1 1.00 .626* .639* .646* 
      4. 1 1 1 1 1 1.00 .479* .553* .482* 
      5. 1 1 1 1 1 1.00 .505* .483* .545* 
      6. 1 1 1 1 1 1.00 .502* .511* .507* 

(ต่อ) 
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ตารางที ่ค. 1 (ต่อ) 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนน 
รายขอ้กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
   3.5 รูปลกัษณ์   
      1. 1 1 1 1 1 1.00 .563* .450* .587* 
      2. 1 0 1 1 1 0.80 .346* .427* .377* 
      3. 1 0 1 1 1 0.80 .603* .636* .628* 
      4. 1 0 1 1 1 0.80 .671* .725* .725* 
       5. 1 1 1 1 1 1.00 .652* .743* .688* 
       6. 1 1 1 1 1 1.00 .472* .592* .467* 
4. ความเป็นเลิศทางการบริการ    
   4.1 การจดัการฐานขอ้มูลลูกคา้       
      1. 1 1 1 1 1 1.00 .471* .405* .545* 
      2. 1 0 1 1 1 0.80 .515* .404* .426* 
      3. 1 1 1 1 1 1.00 .359* .485* .367* 
      4. 1 1 1 1 1 1.00 .534* .538* .479* 
      5. 1 1 1 1 1 1.00 .509* .496* .484* 
      6. 1 0 1 1 1 0.80 .506* .517* .466* 
      7. 1 0 1 1 1 0.80 .589* .592* .597* 
   4.2 การออกแบบบริการ         
      1. 1 1 1 1 1 1.00 .547* .574* .506* 
      2. 1 1 1 1 1 1.00 .564* .568* .600* 
     3. 1 1 1 1 1 1.00 .463* .372* .370* 
     4. 1 1 1 1 1 1.00 .603* .413* .655* 
     5. 1 1 1 1 1 1.00 .641* .662* .596* 
     6. 1 0 1 1 1 0.80 .557* .483* .551* 
     7. 1 0 1 1 1 0.80 .497* .613* .444* 
     8. 1 0 1 1 1 0.80 .579* .592* .567* 

                                                                                                                         (ต่อ) 
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ตารางที ่ค.1 (ต่อ) 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนน 
รายขอ้กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
   4.3 การปฏิบติัตามมาตรฐานการบริการ   
      1. 1 1 1 1 1 1.00 .450* .285* .467* 
      2. 1 0 1 1 1 0.80 .463* .401* .370* 
      3. 1 0 1 1 1 0.80 .356* .416* .302* 
      4. 1 0 1 1 1 0.80 .399* .437* .405* 
       5. 1 1 1 1 1 1.00 .280* .273* .342* 
       6. 1 1 1 1 1 1.00 .610* .565* .590* 
       7. 1 1 1 1 1 1.00 .476* .571* .440* 
       8. 1 1 1 1 1 1.00 .425* .492* .391* 
       9. 1 1 1 1 1 1.00 .481* .555* .415* 
       10. 1 1 1 1 1 1.00 .436* .395* .379* 
   4.4 การจดัการขอ้ร้องเรียน       
      1. 1 1 1 1 1 1.00 .562* .587* .634* 
      2. 1 0 1 1 1 0.80 .490* .520* .511* 
      3. 1 1 1 1 1 1.00 .499* .553* .621* 
      4. 1 1 1 1 1 1.00 .538* .371* .594* 
      5. 1 1 1 1 1 1.00 .514* .522* .615* 
      6. 1 0 1 1 1 0.80 .378* .561* .479* 
   4.5 การปรับปรุงมาตรฐานการบริการ        
      1. 1 1 1 1 1 1.00 .560* .515* .449* 
      2. 1 1 1 1 1 1.00 .603* .580* .655* 
     3. 1 1 1 1 1 1.00 .243* .210* .318* 
     4. 1 1 1 1 1 1.00 .427* .500* .443* 
     5. 1 1 1 1 1 1.00 .484* .448* .416* 

                                                                                                                                    (ต่อ) 
 



438 

ตารางที ่ค. 1 (ต่อ) 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสัมพนัธ์ระหวา่งคะแนน 
รายขอ้กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
      6. 1 1 1 1 1 1.00 .575* .602* .539* 
      7. 1 0 1 1 1 0.80 .626* .524* .531* 
      8. 1 0 1 1 1 0.80 .627* .557* .639* 
      9. 1 0 1 1 1 0.80 .639* .709* .657* 
 
ตารางที ่ค. 2  
ค่าความเช่ือมั่นของแบบสอบถาม เร่ืองรูปแบบความสัมพันธ์เชิงสาเหตุของปัจจัยท่ีส่งผลต่อความ
เป็นเลิศของธุรกิจโรงแรมในภาคตะวนัออกเฉียงเหนือ 
 

ปัจจัย ค่าความเช่ือมั่น 
  นวตักรรมบริการ .938 
  การพฒันาทรัพยากรมนุษย ์ .939 
  คุณภาพบริการ .936 
  ความเป็นเลิศทางการบริการ .936 

ทั้งฉบับ .981 

 
ตารางที ่ค. 3  
ค่าความเช่ือมั่น โดยใช้วิธีค านวณหาค่าสัมประสิทธ์ิอัลฟ่า 

Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

(ต่อ) 
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ตารางที ่ค.3 (ต่อ) 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.981 143 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X1 461.9500 2540.254 .429 .981 
X2 461.8000 2539.549 .428 .981 
X3 461.9500 2540.254 .429 .981 
X4 461.9500 2540.254 .429 .981 
X5 461.8000 2539.549 .428 .981 
X6 461.5500 2536.459 .438 .981 
X7 461.6250 2521.933 .512 .981 
X8 461.8000 2538.574 .381 .981 
X9 461.9500 2538.254 .349 .981 
X10 461.9500 2540.254 .429 .981 
X11 461.7000 2539.241 .386 .981 
X12 461.9250 2515.148 .564 .981 
X13 461.9250 2531.251 .501 .981 
X14 461.8000 2539.549 .428 .981 
X15 461.5500 2536.459 .438 .981 
X16 461.6250 2521.933 .512 .981 
X17 461.7750 2541.204 .392 .981 

(ต่อ)  
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ตารางที ่ค.3 (ต่อ) 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X18 461.9500 2540.254 .429 .981 
X19 461.8000 2539.549 .428 .981 
X20 461.9500 2540.254 .429 .981 
X21 461.9500 2540.254 .429 .981 
X22 461.8000 2539.549 .428 .981 
X23 461.5500 2536.459 .438 .981 
X24 461.6250 2521.933 .512 .981 
X25 461.8000 2538.574 .381 .981 
X26 461.9500 2538.254 .349 .981 
X27 461.9500 2540.254 .429 .981 
X28 461.7000 2539.241 .386 .981 
X29 461.9250 2515.148 .564 .981 
X30 461.9250 2531.251 .501 .981 
X31 461.8000 2539.549 .428 .981 
X32 461.5500 2536.459 .438 .981 
X33 461.6250 2521.933 .512 .981 
X34 461.7750 2541.204 .392 .981 
X35 461.5500 2536.459 .438 .981 
X36 462.0750 2511.199 .667 .981 
X37 462.0500 2534.151 .376 .981 
X38 462.0250 2529.666 .537 .981 
X39 461.6750 2526.892 .520 .981 
X40 461.8000 2527.395 .497 .981 
X41 462.0750 2511.199 .667 .981 

(ต่อ) 
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ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X42 461.6750 2526.892 .520 .981 
X43 462.0750 2511.199 .667 .981 
X44 461.6750 2526.892 .520 .981 
X45 461.8000 2527.395 .497 .981 
X46 461.9500 2540.254 .429 .981 
X47 461.7750 2519.153 .646 .981 
X48 461.8250 2530.610 .482 .981 
X49 461.8000 2526.164 .545 .981 
X50 462.0000 2528.615 .507 .981 
X51 462.0500 2522.767 .587 .981 
X52 461.9500 2510.254 .656 .981 
X53 461.9750 2515.820 .569 .981 
X54 461.7750 2516.128 .594 .981 
X55 461.7750 2524.025 .491 .981 
X56 461.7000 2519.241 .634 .981 
X57 461.9000 2530.041 .511 .981 
X58 462.0500 2523.023 .621 .981 
X59 461.8750 2521.856 .594 .981 
X60 461.7000 2518.215 .615 .981 
X61 461.8750 2533.599 .479 .981 
X62 461.8000 2533.087 .377 .981 
X63 461.8000 2509.703 .628 .981 
X64 461.7250 2500.922 .725 .981 

(ต่อ) 
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ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X65 461.7500 2513.423 .688 .981 
X66 461.6750 2528.738 .467 .981 
X67 461.7000 2524.523 .501 .981 
X68 461.9500 2523.792 .559 .981 
X69 461.8750 2543.958 .307 .981 
X70 462.1750 2531.533 .496 .981 
X71 461.8250 2514.456 .534 .981 
X72 462.0750 2511.199 .667 .981 
X73 462.0500 2534.151 .376 .981 
X74 462.0250 2529.666 .537 .981 
X75 461.6750 2526.892 .520 .981 
X76 461.8000 2527.395 .497 .981 
X77 462.4500 2522.510 .480 .981 
X78 462.0250 2520.948 .637 .981 
X79 461.8500 2528.541 .520 .981 
X80 461.8250 2514.456 .534 .981 
X81 462.0750 2511.199 .667 .981 
X82 462.0500 2534.151 .376 .981 
X83 462.0250 2529.666 .537 .981 
X84 461.7750 2524.025 .491 .981 
X85 461.7000 2519.241 .634 .981 
X86 461.9000 2530.041 .511 .981 
X87 462.0500 2523.023 .621 .981 

(ต่อ) 



443 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X88 461.8750 2521.856 .594 .981 
X89 461.7000 2518.215 .615 .981 
X90 461.8750 2533.599 .479 .981 
X91 462.0500 2522.767 .587 .981 
X92 461.8250 2527.789 .730 .981 
X93 461.7500 2533.013 .496 .981 
X94 461.7750 2519.153 .646 .981 
X95 461.8250 2530.610 .482 .981 
X96 461.8000 2526.164 .545 .981 
X97 462.0000 2528.615 .507 .981 
X98 462.0500 2522.767 .587 .981 
X99 461.8000 2533.087 .377 .981 
X100 461.8000 2509.703 .628 .981 
X101 461.7250 2500.922 .725 .981 
X102 461.7500 2513.423 .688 .981 
X103 461.6750 2528.738 .467 .981 
X104 462.0250 2540.487 .545 .981 
X105 462.1000 2535.067 .426 .981 
X106 462.0000 2537.949 .367 .981 
X107 461.8500 2525.772 .479 .981 
X108 461.9250 2534.379 .484 .981 
X109 461.8250 2535.635 .466 .981 
X110 462.0000 2518.256 .597 .981 

(ต่อ) 



444 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X111 461.9750 2532.230 .506 .981 
X112 461.9750 2524.128 .600 .981 
X113 462.1000 2541.938 .370 .981 
X114 461.8750 2526.061 .655 .981 
X115 461.9750 2519.717 .596 .981 
X116 462.2000 2522.779 .551 .981 
X117 462.0750 2533.097 .444 .981 
X118 462.2250 2520.794 .567 .981 
X119 461.8750 2541.343 .467 .981 
X120 462.1000 2541.938 .370 .981 
X121 461.5750 2541.840 .302 .981 
X122 461.8750 2531.702 .405 .981 
X123 461.9500 2540.100 .342 .981 
X124 462.0500 2520.356 .590 .981 
X125 462.1250 2533.189 .440 .981 
X126 461.9750 2534.281 .391 .981 
X127 461.9250 2534.840 .415 .981 
X128 462.1500 2536.438 .379 .981 
X129 461.7000 2519.241 .634 .981 
X130 461.9000 2530.041 .511 .981 
X131 462.0500 2523.023 .621 .981 
X132 461.8750 2521.856 .594 .981 
X133 461.7000 2518.215 .615 .981 

(ต่อ) 



445 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X134 461.8750 2533.599 .479 .981 
X135 461.8250 2536.661 .449 .981 
X136 461.8750 2526.061 .655 .981 
X137 461.9250 2541.251 .318 .981 
X138 461.6250 2537.830 .443 .981 
X139 461.9500 2540.921 .416 .981 
X140 461.8750 2525.599 .539 .981 
X141 462.2000 2520.523 .531 .981 
X142 462.1000 2514.297 .639 .981 
X143 462.2250 2509.717 .657 .981 
 

 

Case Processing Summary 
 N % 

 Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.938 40 
(ต่อ) 



446 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X1 128.1000 190.041 .563 .936 
X2 127.9500 189.228 .600 .936 
X3 128.1000 190.041 .563 .936 
X4 128.1000 190.041 .563 .936 
X5 127.9500 189.228 .600 .936 
 X6 127.7000 190.472 .460 .937 
X7 127.7750 185.461 .573 .936 
X8 127.9500 190.100 .456 .937 
X9 128.1000 190.759 .374 .938 
X10 128.1000 190.041 .563 .936 
X11 127.8500 192.079 .355 .938 
X12 128.0750 184.020 .603 .936 
X13 128.0750 189.558 .491 .937 
X14 127.9500 189.228 .600 .936 
X15 127.7000 190.472 .460 .937 
X16 127.7750 185.461 .573 .936 
X17 127.9250 193.558 .297 .938 
X18 128.0250 190.743 .379 .938 
X19 127.7750 185.461 .573 .936 
X20 128.3250 186.174 .612 .936 
X21 128.6000 189.374 .365 .938 
X22 128.1750 187.994 .557 .936 
X23 128.0000 189.333 .480 .937 

(ต่อ) 



447 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X24 127.9750 185.153 .512 .937 
X25 128.2250 185.769 .574 .936 
X26 128.2000 188.677 .444 .937 
X27 128.1750 188.097 .592 .936 
X28 127.8250 189.789 .431 .937 
X29 127.9500 187.638 .531 .936 
X30 128.1000 190.041 .563 .936 
X31 127.9500 189.228 .600 .936 
X32 128.1000 190.041 .563 .936 

X33 128.1000 190.041 .563 .936 
X34 127.9500 189.228 .600 .936 
X35 127.7000 190.472 .460 .937 
X36 128.2250 185.769 .574 .936 
X37 128.2000 188.677 .444 .937 
X38 128.1750 188.097 .592 .936 
X39 127.8250 189.789 .431 .937 

X40 127.9500 187.638 .531 .936 
 

(ต่อ) 
 
 
 
 
 



448 

ตารางที ่ค.3 (ต่อ) 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.938 30 
 

 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X41 95.7000 146.933 .553 .935 
X42 95.3000 148.318 .544 .935 
X43 95.7000 146.933 .553 .935 
X44 95.3000 148.318 .544 .935 
X45 95.4250 151.379 .343 .937 
X46 95.5750 153.174 .339 .937 
X47 95.4000 147.015 .637 .934 
X48 95.4500 148.459 .556 .935 
X49 95.4250 147.584 .606 .934 

(ต่อ) 
 



449 

ตารางที ่ค.3 (ต่อ) 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X50 95.6250 148.702 .534 .935 
X51 95.6750 148.584 .533 .935 
X52 95.5750 144.507 .664 .933 
X53 95.6000 144.656 .637 .934 
X54 95.4000 144.964 .655 .930 
X55 95.4000 146.297 .581 .934 
X56 95.3250 145.763 .706 .933 
X57 95.5250 149.999 .477 .936 
X58 95.6750 148.738 .559 .937 
X59 95.5000 147.333 .605 .937 
X60 95.3250 147.507 .562 .937 
X61 95.5000 150.308 .484 .938 
X62 95.4250 150.046 .378 .937 
X63 95.4250 143.225 .694 .935 
X64 95.3500 142.644 .715 .933 
X65 95.3750 144.753 .734 .935 
X66 95.3000 148.267 .516 .938 
X67 95.3250 147.456 .536 .935 
X68 95.5750 148.251 .541 .935 
X69 95.5000 152.667 .321 .937 
X70 95.8000 149.651 .510 .938 

(ต่อ) 
 
 
 



450 

ตารางที ่ค.3 (ต่อ) 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.936 33 
 

 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X71 104.1750 165.328 .558 .934 
X72 104.4250 165.020 .676 .933 
X73 104.4000 171.426 .354 .936 
X74 104.3750 169.779 .551 .934 
X75 104.0250 169.358 .512 .935 
X76 104.1500 170.387 .438 .935 
X77 104.8000 167.908 .482 .935 
X78 104.3750 167.625 .645 .933 
X79 104.2000 169.497 .530 .934 

(ต่อ) 
 



451 

ตารางที ่ค.3 (ต่อ) 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X80 104.1750 165.328 .558 .934 
X81 104.4250 165.020 .676 .933 
X82 104.4000 171.426 .354 .936 
X83 104.3750 169.779 .551 .934 
X84 104.1250 168.933 .464 .935 
X85 104.0500 167.279 .635 .933 
X86 104.2500 170.500 .484 .935 
X87 104.4000 168.862 .585 .934 
X88 104.2250 167.717 .608 .934 
X89 104.0500 167.741 .574 .934 
X90 104.2250 171.769 .430 .935 
X91 104.4000 168.605 .563 .934 
X92 104.1750 169.379 .751 .933 
X93 104.1000 170.656 .510 .935 
X94 104.1250 167.599 .626 .933 
X95 104.1750 170.251 .479 .935 
X96 104.1500 169.721 .505 .935 
X97 104.3500 169.772 .502 .935 
X98 104.4000 168.605 .563 .934 
X99 104.1500 171.310 .346 .936 
X100 104.1500 165.259 .603 .934 
X101 104.0750 163.661 .671 .933 
X102 104.1000 166.451 .652 .933 
X103 104.0250 169.563 .472 .935 

(ต่อ) 



452 

ตารางที ่ค.3 (ต่อ) 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.936 40 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X104 124.4500 187.946 .471 .935 
X105 124.5250 183.999 .515 .934 
X106 124.4250 186.404 .359 .936 
X107 124.2750 181.846 .534 .934 
X108 124.3500 185.003 .509 .934 
X109 124.2500 185.115 .506 .934 
X110 124.4250 181.122 .589 .933 
X111 124.4000 184.144 .547 .934 
X112 124.4000 183.221 .564 .934 
X113 124.5250 186.051 .463 .935 
X114 124.3000 183.959 .603 .934 

(ต่อ) 



453 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X115 124.4000 180.554 .641 .933 
X116 124.6250 182.087 .557 .934 
X117 124.5000 184.051 .497 .934 
X118 124.6500 181.413 .579 .934 
X119 124.3000 187.549 .450 .935 
X120 124.5250 186.051 .463 .935 
X121 124.0000 186.308 .356 .936 
X122 124.3000 184.626 .399 .935 
X123 124.3750 187.933 .280 .936 
X124 124.4750 181.179 .610 .933 
X125 124.5500 184.356 .476 .935 
X126 124.4000 184.605 .425 .935 
X127 124.3500 184.285 .481 .934 
X128 124.5750 184.815 .436 .935 
X129 124.1250 182.574 .562 .934 
X130 124.3250 184.533 .490 .934 
X131 124.4750 184.358 .499 .934 
X132 124.3000 182.985 .538 .934 
X133 124.1250 182.881 .514 .934 
X134 124.3000 186.779 .378 .935 
X135 124.2500 184.295 .560 .934 
X136 124.3000 183.959 .603 .934 
X137 124.3500 188.490 .243 .937 

(ต่อ) 



454 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X138 124.0500 186.562 .427 .935 
X139 124.3750 186.240 .484 .935 
X140 124.3000 182.318 .575 .934 
X141 124.6250 179.574 .626 .933 
X142 124.5250 180.153 .627 .933 
X143 124.6500 179.054 .639 .933 
 

 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.798 7 
 

(ต่อ) 
 

 

 

 

 



455 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X1 20.2250 5.461 .684 .746 
X2 20.0750 5.712 .542 .770 
X3 20.2250 5.461 .684 .746 
X4 20.2250 5.461 .684 .746 
X5 20.0750 5.712 .542 .770 
X6 19.8250 6.148 .301 .798 
X7 19.9000 5.272 .414 .798 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.794 9 
 

(ต่อ) 
 
 
 



456 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X8 26.7750 10.281 .567 .763 
X9 26.9250 10.430 .458 .778 
X10 26.9250 11.251 .409 .783 
X11 26.6750 10.892 .428 .781 
X12 26.9000 9.272 .586 .759 
X13 26.9000 10.503 .509 .771 
X14 26.7750 10.589 .593 .763 
X15 26.5250 11.025 .398 .794 
X16 26.6000 10.092 .447 .782 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.771 7 
(ต่อ) 

 
 



457 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X17 18.9000 8.913 .231 .771 
X18 19.0000 8.103 .358 .769 
X19 18.7500 6.654 .662 .703 
X20 19.3000 7.241 .592 .722 
X21 19.5750 6.763 .586 .722 
X22 19.1500 7.772 .486 .771 
X23 18.9750 7.666 .518 .738 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.798 6 
 

(ต่อ) 
 
 
 
 



458 

ตารางที ่ค.3 (ต่อ) 
 

tem-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X24 16.1250 6.471 .538 .775 
X25 16.3750 6.548 .654 .798 
X26 16.3500 7.259 .468 .786 
X27 16.3250 7.148 .669 .747 
X28 15.9750 7.461 .477 .783 
X29 16.1000 7.118 .558 .766 
 

 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.790 6 
 

(ต่อ) 
 
 
 



459 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X30 16.7000 3.600 .717 .746 
X31 16.5500 3.895 .519 .790 
X32 16.7000 3.600 .717 .746 
X33 16.7000 3.600 .717 .746 
X34 16.5500 3.895 .519 .790 
X35 16.3000 4.215 .292 .744 
 

 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.745 5 
 

(ต่อ) 
 
 
 



460 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X36 13.0500 4.100 .577 .724 
X37 13.0250 4.333 .511 .748 
X38 13.0000 4.513 .616 .716 
X39 12.6500 4.490 .529 .741 
X40 12.7750 4.435 .525 .742 
 

 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.886 6 
 

(ต่อ) 
 
 
 
 



461 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X41 16.4500 7.895 .844 .842 
X42 16.0500 9.228 .585 .884 
X43 16.4500 7.895 .844 .842 
X44 16.0500 9.228 .585 .884 
X45 16.1750 9.430 .508 .886 
X46 16.4500 7.895 .844 .842 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.835 7 
 

(ต่อ) 
 
 
 
 



462 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X47 19.3000 9.446 .581 .813 
X48 19.3500 9.823 .492 .826 
X49 19.3250 9.199 .657 .802 
X50 19.5250 9.743 .507 .824 
X51 19.5750 9.328 .609 .809 
X52 19.4750 8.769 .615 .808 
X53 19.5000 8.564 .641 .835 
 

 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.822 9 
 

(ต่อ) 
 
 



463 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X54 26.5250 12.204 .636 .789 
X55 26.5250 12.512 .572 .798 
X56 26.4500 12.767 .624 .792 
X57 26.6500 13.721 .456 .811 
X58 26.8000 13.190 .578 .798 
X59 26.6250 13.369 .487 .808 
X60 26.4500 13.126 .504 .806 
X61 26.6250 13.625 .512 .806 
X62 26.5500 13.587 .364 .822 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.846 8 
(ต่อ) 

 



464 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X63 23.2000 11.908 .635 .823 
X64 23.1250 11.240 .760 .805 
X65 23.1500 12.131 .733 .811 
X66 23.0750 12.635 .611 .826 
X67 23.1000 12.451 .613 .826 
X68 23.3500 13.105 .538 .835 
X69 23.2750 14.358 .339 .855 
X70 23.5750 13.892 .428 .846 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.798 6 
 

(ต่อ) 
 



465 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X71 16.1250 6.471 .538 .775 
X72 16.3750 6.548 .654 .742 
X73 16.3500 7.259 .468 .786 
X74 16.3250 7.148 .669 .747 
X75 15.9750 7.461 .477 .798 
X76 16.1000 7.118 .558 .766 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.796 7 
 

(ต่อ) 
 
 
 



466 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X77 19.0500 9.177 .428 .790 
X78 18.6250 9.676 .469 .779 
X79 18.4500 9.177 .608 .756 
X80 18.4250 7.994 .638 .746 
X81 18.6750 8.635 .616 .751 
X82 18.6500 9.874 .333 .7.96 
X83 18.6250 9.215 .652 .751 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.796 8 
 

(ต่อ) 
 
 



467 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X84 22.9000 9.477 .511 .793 
X85 22.8250 9.430 .630 .774 
X86 23.0250 10.025 .523 .790 
X87 23.1750 9.738 .602 .779 
X88 23.0000 9.949 .491 .794 
X89 22.8250 9.840 .482 .796 
X90 23.0000 10.308 .480 .796 
X91 23.1750 9.943 .500 .793 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.795 6 
 

(ต่อ) 
 



468 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X92 16.6000 5.272 .640 .752 
X93 16.5250 5.179 .508 .773 
X94 16.5500 4.613 .639 .795 
X95 16.6000 4.862 .553 .762 
X96 16.5750 5.020 .483 .780 
X97 16.7750 4.948 .511 .773 
 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.824 6 
 

(ต่อ) 
 
 



469 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X98 17.0000 8.821 .450 .823 
X99 16.7500 8.551 .427 .830 
X100 16.7500 7.474 .636 .787 
X101 16.6750 7.097 .725 .765 
X102 16.7000 7.651 .743 .766 
X103 16.6250 8.138 .592 .796 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.756 7 
 
 
 
 

(ต่อ) 



470 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X104 19.2000 7.087 .405 .756 
X105 19.2750 6.410 .404 .755 
X106 19.1750 6.097 .485 .738 
X107 19.0250 5.615 .538 .727 
X108 19.1000 6.349 .496 .736 
X109 19.0000 6.308 .517 .732 
X110 19.1750 5.533 .592 .713 

 
 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.816 8 
(ต่อ) 

 
 



471 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X111 21.6250 9.317 .574 .791 
X112 21.6250 9.163 .568 .792 
X113 21.7500 10.141 .372 .816 
X114 21.5250 9.999 .413 .812 
X115 21.6250 8.497 .662 .776 
X116 21.8500 9.156 .483 .805 
X117 21.7250 8.922 .613 .785 
X118 21.8750 8.676 .592 .788 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.774 10 
 
 

(ต่อ) 



472 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X119 28.6250 13.010 .285 .772 
X120 28.8500 12.285 .401 .760 
X121 28.3250 11.763 .416 .758 
X122 28.6250 11.369 .437 .756 
X123 28.7000 12.472 .273 .774 
X124 28.8000 10.985 .565 .737 
X125 28.8750 11.189 .571 .737 
X126 28.7250 11.281 .492 .748 
X127 28.6750 11.251 .555 .739 
X128 28.9000 11.836 .395 .761 

 

Case Processing Summary 
 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.771 6 
 

(ต่อ) 



473 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X129 16.3500 5.003 .587 .719 
X130 16.5500 5.331 .520 .737 
X131 16.7000 5.241 .553 .729 
X132 16.5250 5.589 .371 .771 
X133 16.3500 5.054 .522 .737 
X134 16.5250 5.333 .561 .728 

 
Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excludeda 0 .0 

Total 40 100.0 
a. Listwise deletion based on all variables in 
the procedure. 

 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.814 9 
 

(ต่อ) 
 
 
 



474 

ตารางที ่ค.3 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
X135 25.4250 11.789 .515 .795 
X136 25.4750 11.640 .580 .789 
X137 25.5250 12.717 .210 .814 
X138 25.2250 11.922 .500 .797 
X139 25.5500 12.254 .448 .803 
X140 25.4750 10.974 .602 .783 
X141 25.8000 10.831 .524 .795 
X142 25.7000 10.831 .557 .789 
X143 25.8250 9.943 .709 .766 

 


