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Questionnaire
Strategic Management of Tourism Development within the Community at Ban
Kietngong Village,Pathumphon District,Champasak Province

Lao People's Democratic Republic

This questionnaire is intended to explore current issues and needs of the community
at Ban Kiet Ngong Village Pathumphon district, Champasak Province, Lao People's
Democratic Republic on Sustainable Tourism. The outcome of the questionnaire will
determine the strategic management needed to attract more tourist and extent the
overnight stays within the village. Please answer the following question to support

the tourism development of Ban Kiet Ngong to benefit the community.

Part 1: General information of respondents to Questionnaire

Mark the indicator “ v please Tick on L[] or fill in the exact same

detail
1. Gender:

[] Male [] Female
2. Age range

[] Under 20 [] 20-30 L[] 31-40 (] 41-50 (] 50 Up
3. Education Level

[] Primary School [] Secondary School [] Bachelor's

degree

[] Higher Bachelor's degree [ other

4. Status of the respondent

[] People in the community [ Tourism operators [] Academics

[] Tourists [] Tour guides L] other

5. Occupation

L] Staff L] Business L] Other
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Part 2: Current situation, issues and community needs for Community-Based

Tourism (CBT) management.

Mark: Indicator please tick all that apply “v” to match your reality

Current situation of tourism management within the community

Value Level

413|121

1. The Community Tourism Management Organization

1.1 There is an organization for tourism management

1.2 Tourism management committee incorporates people of the

community

1.3 Members of the organization are involved in the tourism

management planning

1.4 Members of the organization are involved in developing

community-based tourism

2. Sustainable tourism management system

2.1 There is a system of rules and regulations in tourism

management linked to a community plan

2.2 Promoting the development of the organizational and

community capacities

2.3 Monitoring to measure the performance of the organization is in

place

2.4 There is a continuous marketing and marketing strategy

throughout the year

3. Support for the development of the quality of life and the economy o

f the Community

3.1 Improve the quality of life of the people in the community

3.2 The economy of the people in the community is improved

3.3 People in the community earn income from community tourism

product distribution

3.4 People in the community earn income from restaurants,

souvenir, homestays...

4. Promoting the culture of the community

4.1 The culture of community is communicated in the media

4.2 Promote the community to convey culture, dress and grooming
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to tourists

Current situation of tourism management within the community

Value Level

4.3 There are community guides and tour guides for tourists

4.4 There is a tour of the traditional festivals throughout the year

5. Environmental care with the community

5.1 Communities provide information to tourists about natural

resources and the environment in the community

5.2 Organize tourism activities that focus on the management of

natural resources and environmentally sustainable community

5.3 Managing community-based natural and environmental

resources

5.4 Preventing, managing and solving problems with the community

6. Creating Learning

6.1 Organizing conferences, events, learning centers, culture,

traditions and community life

6.2 Involve a traveler from a tourist destination

6.3 Creates awareness of the conservation of natural resources and

culture for people in the community.

6.4 Creates awareness of the conservation of natural resources and

culture for people in the community.

7. Good and safe service

7.1 Provide a safe and secure accommodation

7.2 Provide emergency service vehicles

7.3 There are security guards and signs of security alert in the

community

7.4 Provide Nursing units for Primary Initiation
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Problems with tourism management

Issue Level

4

3 2

1. Tourism Management Organization

1.1 Community tour policy / development plans

1.2 Leadership of community leaders in organizational management to

success

1.3 The strength of the community to participate

1.4 Public and private cooperation

2. Certified management and management system

2.1 Systems and rules for community tourism management

2.2 Developing a community tourism potential

2.3 Monitoring the management of community tourism

2.4 Marketing strategies and community tourism relations

3. Support for the development of the quality of life and the economy of the

com

munity

3.1 Self-pride and elevating the quality of life

3.2 Funds that are beneficial to the development of the economy and

society of the community

3.3 The opportunity to earn extra money from community tourism

management

3.4 Equity income from business tourism management

4. Promoting the culture of the community

4.1 Access to local knowledge about local culture

4.2 Transferring community culture to visitors

4.3 Informing tourists about the rules and guidelines for protecting the

culture of the community

4.4 Setting the community travel calendar throughout the year

5. Community-based environmental care

5.1 Community-based environmental protection

5.2 Accompanied tourism activities with the community

5.3 Community involvement in conservation of biological diversity

5.4 Community involvement in preventing, managing and addressing

issues
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6. Creating learning

6.1 The source of learning in the community such as the ancient

temple, the way of life, the natural resources

6.2 Activities to promote learning such as local community

conservation activities

6.3 Community-based learning resource such as a group of local

craft groups

6.4 Networking Learning with other community business units

7. The service is good and safe

7.1 Good and safe accommodation

7.2 Vehicle services in accidents and emergencies

7.3 Communicating and fast through the concern

7.4 Facilities amenities include a dining room restaurant

Community tour management needs

Needed Level

4

3

2

1. Tourism Management Organization

1.1 There are plans to organize community tour by people in the

community

1.2 Have a leading community leader to lead the organization to

success

1.3 The community is strong and involved community tour

operators

1.4 There is a community tourism co-operation network

2. Certified Tourism Management System

2.1 The system and administration rules associated with the

tourism strategy

2.2 A service system that satisfies by visitors

2.3 Monitoring and monitoring systems, activities and projects

2.4 An effective market mechanism
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3. Support for the development of the quality of life and the economy of the community

3.1 Establishment of public road signs

3.2 Establish a fund for public funds and state-funded funds to

develop the community

3.3 Develop quality of production and the tourism value chain

within the community

3.4 Build tourism business with local and outside entrepreneurs

4. Promoting community culture

4.1 Creating awareness in the values of culture and tradition to

people in the community and visitors

4.2 Restoration of culture, dress, traditional food, local language,

community life.

4.3 Transferring local wisdom through the elderly

4.4 Conservation of the community's traditional rituals, 12 Luna

Calendar and 14 consecutive years

5. Community-based environmental care

5.1 Organize a volunteer community to care for the community

5.2 The community has rules on environmental friendly and public

relations

5.3 Organize events or activities that are environmentally friendly

5.4 Supply of tanks and methods of disposal of any chemical

substances properly

6. Creating Learning

6.1 Organize a Learning Center for Culture and Community

Lifestyles

6.2 Acknowledge the knowledge of the villagers and the elderly

who are the source of learning about local wisdom

6.3 Create a community-based learning atmosphere through the

activities of temples, schools, and communities

6.4 Survey of tourism situation from visitors, guides, and state

officials behavior.




95

7. Safety service

7.1 Accommodation services are convenient and safe facilities in

the community

7.2 There are security units, receiving and warning systems within

24 hours

7.3 There are nursing units and emergency service vehicles

7.4 There are volunteer groups or community members that

provide safety information to visitors.

Part 3: Recommendations

1. The context of tourism management

Appreciate and Thank you to all for your cooperation!



