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ABSTRACT

The objective of this research was aimed to study the people’s opinion towards Service
quality, compare the people’s opinion towards service quality classified by gender age education and
suggestion about the people’s opinion towards service quality of Maha Sarakam Provincial Land
Office,Borabue Branch. The samples used in this research is people who received services of Maha
Sarakam Provincial Land Office,Borabue Branch amount 377 people was determine by Taro Yamane
using Stratified random sampling and accidental sampling. The research used questionnaire with
the discrimination power between .54 to .77 and reliability at .95. The statistics for analysis were used
percentage, mean, frequency, standard deviation, One Way ANOVA and if find any differences
between samples are statistically significant level .05 and Least Significant Difference : LSD.

The results of the study were as follows. 1) The people’s opinion towards service Quality
of Maha Sarakam Provincial Land Office,Borabue Branch overall at moderate level.
2) The people’s opinion towards results comparison of Service Quality of Maha Sarakam
Provincial Land Office,Borabue Branch classified by gender age and education found that have
significant no difference in the level of statistical significance level at .05. 3) Suggestion about the
people’s opinion towards service quality of Maha Sarakam Provincial Land Office,Borabue
Branch follow : Officials should increase publicity information provided to the people who use
the service thoroughly. Maha Sarakam Provincial Land Office,Borabue Branch should increase

the facilities appropriate to receive services.

Keywords : The Sevice Quality

Major Advisor
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a
AN A.1

AN NN UV AU Y

Mean if Scale
Item Scale Item - Total Corrected Alpha if
Item Variance if
Al 98.1751 272.1767 0.5923 0.9550
A2 98.2520 272.2847 0.5542 0.9560
A3 98.2281 268.6872 0.6478 0.9550
A4 98.4615 265.9513 0.7242 0.9540
A5 98.3554 274.1659 0.5702 0.9560
Bl 98.3050 272.8934 0.5466 0.9560
B2 98.2759 270.8226 0.5885 0.9550
B3 98.2493 268.5228 0.6494 0.9550
B4 98.1247 268.5669 0.6715 0.9550
BS5 98.3183 270.0793 0.6287 0.9550
Cl1 98.2308 269.8588 0.5619 0.9560
C2 98.2493 268.1451 0.6409 0.9550
C3 98.3024 265.2647 0.6845 0.9550
c4 98.3395 270.5653 0.6509 0.9550
C5 98.3820 267.9016 0.6134 0.9550
C6 98.3607 267.4919 0.7207 0.9540
C7 98.3422 268.4863 0.6339 0.9550
C8 98.4005 267.8099 0.6114 0.9550
D1 98.4801 267.3301 0.7276 0.9540
D2 98.4430 263.5666 0.7242 0.9540
D3 98.3183 267.4676 0.6426 0.9550

D4 98.3103 261.9327 0.6662 0.9550
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(¥19)
= '
AN A.1 (D)
Mean if Scale
Item Scale Item - Total Corrected Alpha if
Item Variance if
D5 98.4297 266.8361 0.6520 0.9550
El 98.3714 269.2979 0.5847 0.9550
E2 98.4960 260.0432 0.7031 0.9550
E3 98.3369 260.1814 0.7730 0.9540
E4 98.1936 263.9544 0.7122 0.9540
E5 98.1936 264.4544 0.7110 0.9540
W81

1. N of Cases= 28.0
2. N of Items=28

3. Alpha=.9550
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