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ABSTRACT

The objectives of the study were to (1) to assess the results from improving
behaviors in group work, (2) to investigate behaviors in group work by Cooperative
Learning model with Google Apps for education, and (3) to survey the satisfaction of
the students by collaborative Learning model with Google Apps for education. The
sample subjects of the study were thirty six 10" grade students of class 12 at
Anukoolnaree High School. Classroom action research was employed for the study.

The study revealed that (1) the cooperative learning model for improving the
behaviors in group work of the 10™ grade students consisted of five steps: 1)
preparation, 2) teaching, 3) group-work, 4) assessment, and 5) summarizing lesson
and group work evaluation. The Google Apps program for improving behaviors in
group work included Hang-out system for online group presentation, and discussion
board for lesson conclusion. (2) the results indicated that the behaviors in group
work of the students by the cooperative learning model with Google Apps was at a
consistent level. and (3) the overall satisfaction of the students with the learning

model was at a high level.
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