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ภาคผนวก ข 
คุณภาพเคร่ืองมอื ค่า IOC ค่าอาํนาจจําแนก ค่าความเทีย่งตรง  
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ตารางที ่ข.1   
ผลการพิจารณาความสอดคล้องของข้อคาํถามกับนิยามศัพท์ (IOC) ของผู้ เช่ียวชาญ และค่าอาํนาจ
จาํแนกรายข้อของแบบสอบถามการวิจัย เร่ืองรูปแบบจัดการกลยทุธ์เพ่ือความสาํเร็จของธุรกิจสปา
ในภาคตะวนัออกเฉียงเหนือ 
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสมัพนัธ์ระหวา่งคะแนนรายขอ้กบั
คะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
1. การจดัการกลยทุธ์การแข่งขนั 
   1.1 ผลิตภณัฑ ์
        1. 1 1 1 1 1 1.00 .675* .839* .547* 
        2. 1 1 1 1 1 1.00 .397* .610* .394* 
        3. 1 1 1 1 1 1.00 .376* .497* .393* 
       4. 1 1 1 1 1 1.00 .567* .292* .544* 
        5. 1 1 1 1 1 1.00 .578* .606* .584* 
        6. 1 0 1 1 1 0.80 .397* .610* .394* 
        7. 1 1 1 1 1 1.00 .695* .839* .511* 
        8. 1 1 1 1 0 0.80 .675* .839* .547* 
        9. 1 1 0 1 1 0.80 .583* .653* .495* 
        10. 1 1 1 0 1 0.80 .454* .588* .454* 
        11. 1 1 1 1 1 1.00 .397* .610* .394* 
        12. 1 1 1 1 0 0.80 .646* .806* .463* 
        13. 1 1 1 1 1 1.00 .528* .677* .410* 
        14. 1 1 0 1 1 0.80 .243* .413* .247* 
   1.2 ตลาด 
        1. 1 1 1 1 1 1.00 .752* .564* .561* 
        2. 1 1 1 1 1 1.00 .675* .504* .547* 
        3. 1 1 1 1 1 1.00 .752* .564* .561* 
        4. 1 1 1 1 1 1.00 .583* .480* .495* 

(ต่อ) 
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ตารางที ่ข.1 (ต่อ)   
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสมัพนัธ์ระหวา่งคะแนนรายขอ้
กบัคะแนน 

1 2 3 4 5 รายปัจจยั  รายดา้น รวมทั้งฉบบั 
        5. 1 1 1 1 1 1.00 .521* .665* .484* 
        6. 1 1 1 1 1 1.00 .592* .700* .538* 
        7. 1 1 1 1 1 1.00 .554* .659* .494* 
        8. 1 0 1 1 1 0.80 .567* .482* .544* 
        9. 1 1 1 1 1 1.00 .655* .568* .590 
        10. 1 1 1 0 1 0.80 .521* .665* .484* 
        11. 0 1 1 1 1 0.80 .592* .700* .538* 
        12. 0 1 1 1 1 0.80 .554* .659 .494* 
        13. 0 1 1 1 1 0.80 .567* .482* .544* 
        14. 0 1 1 1 1 0.80 .688* .612* .628* 
        15. 1 1 0 1 1 0.80 .621* .564* .581* 
        16. 1 1 1 1 1 1.00 .620* .615* .538* 
        17. 1 1 1 1 1 1.00 .646* .618* .582* 
        18. 1 1 0 1 1 0.80 .515* .498* .517* 
        19. 1 1 1 1 1 1.00 .429* .506* .453* 
        20. 1 1 1 0 1 0.80 .598* .675* .478* 
   1.3 การเงิน/บญัชี 
        1. 1 1 1 1 1 1.00 .512* .466* .412* 
        2. 1 1 0 1 1 0.80 .546* .538* .379* 
        3. 1 1 1 1 1 1.00 .499* .690* .380* 
       4. 1 1 1 1 1 1.00 .633* .614* .475* 
       5. 0 1 1 1 1 0.80 .532* .674* .455* 
       6. 1 1 1 1 1 1.00 .657* .773* .564* 
       7. 1 0 1 1 1 0.80 .537* .768* .471* 

(ต่อ) 



351 

 

ตารางที ่ข.1 (ต่อ)   
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสมัพนัธ์ระหวา่งคะแนนรายขอ้กบั
คะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
         8. 1 1 1 1 1 1.00 .369* .690* .315* 
         9. 1 1 1 1 1 1.00 .503* .790* .385* 
         10. 0 1 1 1 1 0.80 .708* .623* .680* 
         11. 1 1 1 1 1 1.00 .329* .546* .325* 
         12. 1 1 1 1 1 1.00 .647* .677* .468* 
         13. 1 1 1 1 1 1.00 .686* .735* .591* 
         14. 1 1 0 1 1 0.80 .612* .719* .485* 
   1.4 ทรัพยากรบุคคล       
        1. 1 1 1 1 1 1.00 .603* .480* .386* 
        2. 1 1 1 1 1 1.00 .554* .375* .494* 
        3. 1 1 1 1 1 1.00 .567* .470* .544* 
        4. 0 1 1 1 1 0.80 .655* .725* .590* 
        5. 0 1 1 1 1 0.80 .621* .702* .581* 
        6. 1 1 1 1 1 1.00 .620* .685* .538* 
        7. 1 1 1 1 1 1.00 .646* .700* .582* 
       8. 1 1 1 1 1 1.00 .532* .313* .455* 
       9. 1 1 0 1 1 0.80 .376* .494* .393* 
       10. 1 1 1 1 1 1.00 .335* .425* .244* 
       11. 1 0 1 1 1 0.80 .578* .572* .584* 
       12. 1 1 1 1 1 1.00 .397* .457* .394* 
       13. 1 1 1 1 1 1.00 .695* .692* .511* 
       14. 1 1 1 1 1 1.00 .675* .639* .547* 
       15. 1 0 1 1 1 0.80 .583* .566* .495* 
       16. 1 1 1 1 1 1.00 .646* .700* .582* 

(ต่อ) 
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ตารางที ่ข.1 (ต่อ)   
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสมัพนัธ์ระหวา่งคะแนนรายขอ้
กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
         17. 1 1 0 1 1 0.80 .578* .572* .584* 
         18. 1 1 1 1 1 1.00 .376* .494* .393* 
         19. 0 1 1 1 1 0.80 .335* .425* .244* 
         20. 1 1 1 1 1 1.00 .592* .438* .538* 
2.  เกณฑข์องธุรกิจสปา       
     2.1 ผูป้ระกอบการ      
          1. 1 1 1 1 1 1.00 .600* .375* .494* 
          2. 1 1 1 1 1 1.00 .475* .452* .544* 
          3. 1 1 1 1 1 1.00 .519* .695* .628* 
          4. 1 1 1 1 1 1.00 .548* .733* .581* 
          5. 1 1 1 1 1 1.00 .597* .764* .538* 
          6. 1 0 1 1 1 0.80 .552* .681* .582 
         7. 1 1 1 1 1 1.00 .456* .562* .517* 
   2.2 ความปลอดภยั 
         1. 1 1 1 1 1 1.00 .536* .542* .452* 
         2. 1 1 1 1 1 1.00 .592* .664* .478* 
         3. 1 1 1 1 1 1.00 .582* .638* .412* 
         4. 1 1 1 0 1 0.80 .618* .663* .379* 
         5. 1 0 1 1 1 0.80 .514* .616* .380* 
         6. 1 1 1 1 1 1.00 .563* .658* .475* 
         7. 1 1 1 1 1 1.00 .533* .663* .455* 
         8. 1 1 0 1 1 0.80 .647* .614* .564* 
         9. 1 1 1 1 0 0.80 .606* .703* .461* 

(ต่อ) 
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ตารางที ่ข.1 (ต่อ)   
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสมัพนัธ์ระหวา่งคะแนน 
รายขอ้กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
    2.3 การบริการ        
          1. 0 1 1 1 1 0.80 .413* .932* .314* 
          2. 1 1 1 1 1 1.00 .457* .932* .314* 
          3. 1 1 1 1 1 1.00 .655* .949* .317* 
          4. 1 1 0 1 1 0.80 .303* .878* .322* 
          5. 1 1 1 1 1 1.00 .311* .932* .314* 
          6. 0 1 1 1 1 0.80 .269* .949** .317* 
          7. 1 1 1 1 1 1.00 .445* .767* .416* 
          8. 1 1 1 1 1 1.00 .307* .755* .448* 
   2.4 สถานท่ี 
         1. 1 1 1 1 1 1.00 .353* .796* .478* 
         2. 1 1 1 1 1 1.00 .269* .796* .478* 
         3. 1 1 1 1 1 1.00 .522* .242* .564* 
         4. 1 1 1 1 1 1.00 .456* .291* .517* 
         5. 1 1 1 1 1 1.00 .536* .728* .452* 
         6. 0 1 1 1 1 0.80 .592* .796* .478* 
         7. 1 1 1 1 1 1.00 .582* .804* .412* 
        8. 1 1 0 1 1 0.80 .618* .810* .379* 
         9. 1 1 1 1 1 1.00 .514* .804* .412* 
3. ความสาํเร็จของธุรกิจสปา         
   3.1 การเงิน     
        1. 1 1 1 1 1 1.00 .732* .758* .436* 
        2. 1 1 1 1 1 1.00 .783* .820* .410* 
        3. 1 1 1 1 1 1.00 .363* .342* .680* 

(ต่อ) 
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ตารางที ่ข.1 (ต่อ)   
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสมัพนัธ์ระหวา่งคะแนน 
รายขอ้กบัคะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
         4. 1 1 1 1 1 1.00 .732* .758* .436* 
         5. 1 1 1 1 1 1.00 .437* .543* .226* 
         6. 0 1 1 1 1 0.80 .752* .767* .280* 
         7. 0 1 1 1 1 0.80 .783* .820* .410* 
         8. 0 1 1 1 1 0.80 .832* .774* .501* 
         9. 1 1 1 1 1 1.00 .811* .751* .598* 
   3.2 ลูกคา้ 
        1. 1 1 1 1 1 1.00 .836* .809* .475* 
        2. 1 1 1 1 1 1.00 .613* .597* .374* 
        3. 1 1 1 1 1 1.00 .758* .759* .408* 
        4. 1 1 1 1 1 1.00 .614* .648* .263* 
        5. 1 1 1 1 1 1.00 .752* .769* .347* 
        6. 1 0 1 1 1 0.80 .758* .759* .408* 
        7. 1 1 1 1 1 1.00 .614* .648* .263* 
        8. 1 1 1 1 1 1.00 .832* .750* .501* 
        9. 1 1 1 1 1 1.00 .752* .769* .347* 
       10. 1 1 0 1 1 0.80 .832* .750* .501* 
       11. 1 1 1 1 1 1.00 .732* .643* .436* 
       12. 1 0 1 1 1 0.80 .832* .750* .501 
  3.3 กระบวนการธุรกิจภายในองคก์ร         
       1. 1 1 1 1 1 1.00 .811* .854* .598* 
       2. 1 1 1 1 1 1.00 .836* .798* .475* 
       3. 1 1 1 1 1 1.00 .613* .545* .374* 
       4. 1 1 1 1 1 1.00 .811* .704* .598* 

(ต่อ) 
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ตารางที ่ข.1 (ต่อ)   
 

รายละเอียด
หวัขอ้

แบบสอบถาม 

ผลการพิจารณาของ
ผูเ้ช่ียวชาญ คนท่ี 

ค่า 
IOC 

 

ความสมัพนัธ์ระหวา่งคะแนนรายขอ้กบั
คะแนน 

1 2 3 4 5 รายปัจจยั รายดา้น รวมทั้งฉบบั 
         5. 1 1 1 1 1 1.00 .836* .798* .475* 
         6. 1 1 1 0 1 0.80 .613* .545* .374* 
         7. 1 1 1 1 1 1.00 .832* .849* .501* 
        8. 1 1 1 1 1 1.00 .783 .743* .410* 
        9. 1 0 1 1 1 0.80 .832* .849* .501* 
        10. 1 1 1 1 1 1.00 .811* .854* .598* 
   3.4 การเรียนรู้และเจริญเติบโต 
        1. 1 1 1 1 1 1.00 .836* .842* .475* 
        2. 1 1 1 1 1 1.00 .613* .593* .374* 
        3. 1 1 1 1 1 1.00 .832* .633* .501* 
        4. 1 1 1 1 1 1.00 .732* .588* .436* 
        5. 1 0 1 1 1 0.80 .752* .789* .347* 
        6. 1 1 1 1 1 1.00 .758* .828* .408* 
        7. 1 1 1 1 1 1.00 .614* .603* .263* 
        8. 1 1 1 1 1 1.00 .758* .828* .408* 
        9. 1 1 0 1 1 0.80 .752* .789* .347* 
       10. 1 1 1 1 1 1.00 .758 .828* .408* 
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ตารางที ่ข.2   
ค่าความเช่ือมัน่ของแบบสอบถาม เร่ืองรูปแบบจัดการกลยทุธ์เพ่ือความสาํเร็จของธุรกิจสปาในภาค
ตะวนัออกเฉียงเหนือ 
 

ปัจจยั ค่าความเช่ือมัน่ 
  การจดัการกลยทุธ์การแข่งขนั .96 
  เกณฑธุ์รกิจสปา .92 
  ความสาํเร็จในการดาํเนินงาน .97 

ทั้งฉบับ .97 

 
ตารางที ่ข.3   
ค่าความเช่ือมัน่ โดยใช้วิธีคาํนวณหาค่าสัมประสิทธ์ิอัลฟ่า Case Processing Summary 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

 

Cronbach's Alpha N of Items  

.974 142  
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ตารางที ่ข.4  
ระดับคะแนนค่าอาํนาจจาํแนกรายข้อ โดยใช้เทคนิค Item-total Correlation 
 

Item-Total Statistics 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's Alpha 
if Item Deleted 

x1 653.2381 1409.308 .547 .974 
x2 653.2857 1414.697 .394 .974 
x3 653.4286 1410.836 .393 .974 
x4 653.3095 1409.487 .544 .974 
x5 653.2619 1407.271 .584 .974 
x6 653.2857 1414.697 .394 .974 
x7 653.2381 1410.430 .511 .974 
x8 653.2381 1409.308 .547 .974 
x9 653.3333 1406.569 .495 .974 
x10 653.3333 1409.886 .454 .974 
x11 653.2857 1414.697 .394 .974 
x12 653.2619 1411.222 .463 .974 
x13 653.2857 1410.794 .410 .974 
x14 653.5714 1411.080 .247 .974 
x15 653.2381 1408.869 .561 .974 
x16 653.2381 1409.308 .547 .974 
x17 653.2381 1408.869 .561 .974 
x18 653.3333 1406.569 .495 .974 
x19 653.6190 1401.851 .484 .974 
x20 653.6667 1393.837 .538 .974 
x21 653.4524 1403.376 .494 .974 

  (ต่อ) 
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ตารางที ่ข.4 (ต่อ) 
 

 
 

Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's Alpha 
if Item Deleted 

X22 
x23 

653.3095 
653.3095 

1409.487
1403.390

.544 

.590 
.974 
.974 

x24 653.6190 1401.851 .484 .974 
x25 653.6667 1393.837 .538 .974 
x26 653.4524 1403.376 .494 .974 
x27 653.3095 1409.487 .544 .974 
x28 653.2857 1402.599 .628 .974 
x29 653.2381 1408.235 .581 .974 
x30 653.2619 1411.222 .538 .974 
x31 653.4286 1397.909 .582 .974 
x32 653.3571 1405.260 .517 .974 
x33 653.6429 1404.772 .452 .974 
x34 653.5238 1403.670 .478 .974 
x35 653.6905 1405.634 .412 .974 
x36 653.5714 1407.080 .379 .974 
x37 653.5238 1409.426 .380 .974 
x38 653.5476 1403.717 .475 .974 
x39 653.4762 1406.402 .455 .974 
x40 653.5952 1399.466 .564 .974 
x41 653.5000 1407.134 .471 .974 
x42 653.4524 1413.717 .315 .974 
x43 653.5238 1409.231 .385 .974 
x44 653.6429 1394.089 .680 .974 
x45 653.4286 1413.519 .325 .974 

(ต่อ) 



359 

 

ตารางที ่ข.4 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's Alpha 
if Item Deleted 

x46 653.5000 1402.890 .468 .974 
x47 
x48 
x49 

653.5238 
653.5476 
653.5714 

1393.573
1400.498
1405.666

.591 

.485 

.386 

.974 

.974 

.974 
x50 653.4524 1403.376 .494 .974 
x51 653.3095 1409.487 .544 .974 
x52 653.3095 1403.390 .590 .974 
x53 653.2381 1408.235 .581 .974 
x54 653.2619 1411.222 .538 .974 
x55 653.4286 1397.909 .582 .974 
x56 653.4762 1406.402 .455 .974 
x57 653.4286 1410.836 .393 .974 
x58 653.2381 1419.991 .244 .974 
x59 653.2619 1407.271 .584 .974 
x60 653.2857 1414.697 .394 .974 
x61 653.2381 1410.430 .511 .974 
x62 653.2381 1409.308 .547 .974 
x63 653.3333 1406.569 .495 .974 
x64 653.4286 1397.909 .582 .974 
x65 653.2619 1407.271 .584 .974 
x66 653.4286 1410.836 .393 .974 
x67 653.2381 1419.991 .244 .974 
x68 653.6667 1393.837 .538 .974 
x69 653.4524 1403.376 .494 .974 

(ต่อ) 
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ตารางที ่ข.4 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's Alpha 
if Item Deleted 

x70 653.3095 1409.487 .544 .974 
x71 
x72 
x73 
x74 

653.2857 
653.2381 
653.2619 
653.4286 

1402.599
1408.235
1411.22

1397.909

.628 

.581 

.538 

.582 

.974 

.974 

.974 

.974 
x75 653.3571 1405.260 .517 .974 
x76 653.6429 1404.772 .452 .974 
x77 653.5238 1403.670 .478 .974 
x78 653.6905 1405.634 .412 .974 
x79 653.5714 1407.080 .379 .974 
x80 653.5238 1409.426 .380 .974 
x81 653.5476 1403.717 .475 .974 
x82 653.4762 1406.402 .455 .974 
x83 653.5952 1399.466 .564 .974 
x84 653.6429 1403.016 .461 .974 
x85 653.5476 1411.278 .314 .974 
x86 653.5476 1411.278 .314 .974 
x87 653.5952 1410.198 .317 .974 
x88 653.5714 1410.885 .322 .974 
x89 653.5476 1411.278 .314 .974 
x90 653.5952 1410.198 .317 .974 
x91 653.6429 1403.016 .461 .974 
x92 653.6190 1402.388 .448 .974 
x93 653.5238 1403.670 .478 .974 

(ต่อ) 
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ตารางที ่ข.4 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's Alpha 
if Item Deleted 

x94 653.5238 1403.670 .478 .974 
x95 
x 96 
x 97 
x 98 
x 99 
x100 

653.4524 
653.3571 
653.6429 
653.5238 
653.6905 
653.5714 

1398.546
1045.260
1404.772
1403.670
1405.634
1407.080

.564 

.517 

.452 

.478 

.412 

.379 

.974 

.974 

.974 

.974 

.974 

.974 
x101 653.6905 1405.634 .412 .974 
x102 653.5238 1408.402 .436 .974 
x103 653.5238 1408.109 .410 .974 
x104 653.6429 1394.089 .680 .974 
x105 653.5238 1408.402 .436 .974 
x106 653.5000 1417.085 .226 .974 
x107 653.4524 1415.132 .280 .974 
x108 653.5238 1408.109 .410 .974 
x109 653.5476 1404.010 .501 .974 
x110 653.5000 1400.012 .598 .974 
x111 653.4762 1407.134 .475 .974 
x112 653.5714 1410.836 .374 .974 
x113 653.4524 1410.010 .408 .974 
x114 653.5714 1413.666 .263 .974 
x115 653.4524 1412.449 .347 .974 
x116 653.4524 1410.010 .408 .974 
x117 653.5714 1413.666 .263 .974 

(ต่อ) 
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ตารางที ่ข.4 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected Item-
Total 

Correlation 

Cronbach's Alpha 
if Item Deleted 

x118 653.5476 1404.010 .501 .974 
x119 653.4524 1412.449 .347 .974 
x120 
x121 
x122 
x123 
x124 
x125 

653.5476 
653.5238 
653.5476 
653.5000 
653.4762 
653.5714 

1404.010
1408.402
1404.010
1400.012
1407.134
1410.836

.501 

.436 

.501 

.598 

.475 

.374 

.974 

.974 

.974 

.974 

.974 

.974 
x126 653.5000 1400.012 .598 .974 
x127 653.4762 1407.134 .475 .974 
x128 653.5714 1410.836 .374 .974 
x129 653.5476 1404.010 .501 .974 
x130 653.5238 1408.109 .410 .974 
x131 653.5476 1404.010 .501 .974 
x132 653.5000 1400.012 .598 .974 
x133 653.4762 1407.134 .475 .974 
x134 653.5714 1410.836 .374 .974 
x135 653.5476 1404.010 .501 .974 
x136 653.5238 1408.402 .436 .974 
x137 653.4524 1412.449 .347 .974 
x138 653.4524 1410.010 .408 .974 
x139 653.5714 1413.666 .263 .974 
x140 653.4524 1410.010 .408 .974 
x141 653.4524 1412.449 .347 .974 
x142 653.4524 1410.010 .408 .974 
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ตารางที ่ข.5   
ค่าความเช่ือมัน่ โดยใช้วิธีคาํนวณหาค่าสัมประสิทธ์ิอัลฟ่ารายปัจจัย 

 

Case Processing Summary 
 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 
Total 42 100.0 

a. Listwise deletion based on all variables in the procedure. 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

.968 68 
  
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x1 314.4524 430.595 .675 .967 
x2 314.5000 435.720 .397 .967 
x3 314.6429 433.943 .376 .968 
x4 314.5238 432.499 .567 .967 
x5 314.4762 431.768 .578 .967 
x6 314.5000 435.720 .397 .967 
x7 314.4524 430.254 .695 .967 
x8 314.4524 430.595 .675 .967 
x9 314.5476 429.327 .583 .967 

 

(ต่อ) 
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ตารางที ่ข.5 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x10 
x11 
x12 

314.5476
314.5000
314.4762

433.083
435.720
430.548

.454 

.397 

.646 

.967 

.967 

.967 
x13 314.5000 431.134 .528 .967 
x14 314.7857 433.685 .243 .968 
x15 314.4524 429.278 .752 .967 
x16 314.4524 430.595 .675 .967 
x17 314.4524 429.278 .752 .967 
x18 314.5476 429.327 .583 .967 
x19 314.8333 427.557 .521 .967 
x20 314.8810 422.351 .592 .967 
x21 314.6667 427.935 .554 .967 
x22 314.5238 432.499 .567 .967 
x23 314.5238 428.109 .655 .967 
x24 314.8333 427.557 .521 .967 
x25 314.8810 422.351 .592 .967 
x26 314.6667 427.935 .554 .967 
x27 314.5238 432.499 .567 .967 
x28 314.5000 427.817 .688 .967 
x29 314.4524 431.522 .621 .967 
x30 314.4762 432.597 .620 .967 
x31 314.6429 424.723 .646 .967 
x32 314.5714 430.544 .515 .967 
x33 314.8571 430.808 .429 .968 

(ต่อ) 
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ตารางที ่ข.5 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x34 314.7381 426.491 .598 .967 
x 35 
x 36 
x 37 
x38 

314.9048 
314.7857 
314.7381 
314.7619 

427.942
426.855
429.905
425.552

.512 

.546 

.499 

.633 

.967 

.967 

.967 

.967 
x39 314.6905 429.292 .532 .967 
x40 314.8095 424.890 .657 .967 
x41 314.7143 430.063 .537 .967 
x42 314.6667 433.984 .369 .968 
x43 314.7381 429.808 .503 .967 
x44 314.8571 423.638 .708 .967 
x45 314.6429 434.967 .329 .968 
x46 314.7143 424.307 .647 .967 
x47 314.7381 421.174 .686 .967 
x48 314.7619 424.186 .612 .967 
x49 314.7857 424.416 .603 .967 
x50 314.6667 427.935 .554 .967 
x51 314.5238 432.499 .567 .967 
x52 314.5238 428.109 .655 .967 
x53 314.4524 431.522 .621 .967 
x54 314.4762 432.597 .620 .967 
x55 314.6429 424.723 .646 .967 
x56 314.6905 429.292 .532 .967 
x57 314.6429 433.943 .376 .968 

(ต่อ) 
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ตารางที ่ข.5 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x58 314.4524 437.376 .335 .968 
x59 
x60 
x61 
x62 
x63 
x64 

314.4762
314.5000
314.4524
314.4524
314.5476
314.6429

431.768
435.720
430.254
430.595
429.327
424.723

.578 

.397 

.695 

.675 

.583 

.646 

.967 

.967 

.967 

.967 

.967 

.967 
x65 314.4762 431.768 .578 .967 
x66 314.6429 433.943 .376 .968 
x67 314.4524 437.376 .335 .968 
x68 314.8810 422.351 .592 .967 

 
 N % 

Cases Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
  
a. Listwise deletion based on all variables in the procedure. 

 
Reliability Statistics 

 

Cronbach's 
Alpha 

N of Items 

.923 33 
(ต่อ) 
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ตารางที ่ข.5 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x69 
x70 
x71 
x72 
x73 

146.5476 
146.4048 
146.3810 
146.3333 
146.3571 

108.254
112.003
110.583
111.350
111.455

.600 

.475 

.519 

.548 

.597 

.919 

.921 

.920 

.920 

.920 
x74 146.5238 108.451 .552 .920 
x75 146.4524 110.839 .456 .921 
x76 146.7381 108.881 .536 .920 
x77 146.6190 108.193 .592 .919 
x78 146.7857 107.880 .582 .919 
x79 146.6667 107.301 .618 .919 
x80 146.6190 109.656 .514 .920 
x81 146.6429 108.528 .563 .919 
x82 146.5714 109.519 .533 .920 
x83 146.6905 107.438 .647 .918 
x84 146.5952 109.174 .606 .919 
x85 146.5476 111.425 .413 .921 
x86 146.6190 110.339 .457 .921 
x87 146.7381 107.369 .655 .918 
x88 146.6667 111.886 .303 .923 
x89 146.6429 111.796 .311 .923 
x90 146.6905 112.073 .269 .923 
x91 146.7381 109.661 .445 .921 

 

(ต่อ) 
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ตารางที ่ข.5 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x92 
x93 
x94 
x95 
x96 
x97 
x98 
x99 

146.7143
146.7143
146.6905
146.5238
146.4524
146.7381
146.6190
146.7857

111.282
110.599
112.073
108.451
110.839
108881
108.193
107.880

.307 

.353 

.269 

.552 

.456 

.536 

.592 

.582 

.923 

.923 

.923 

.920 

.921 

.920 

.919 

.919 
x100 146.6667 107.301 .618 .919 
x101 146.6190 109.656 .514 .920 

 
Case Processing Summary 

 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 
 

Reliability Statistics 
 

Cronbach's Alpha N of Items 

.972 41 
 

(ต่อ) 
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ตารางที ่ข.5 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x102 
x103 
x104 
x105 
x106 
x107 

183.2619 
183.0952 
183.5238 
183.0952 
183.0714 
183.0238 

256.491
250.869
253.524
253.552
256.848
252.414

.359 

.756 

.414 

.660 

.471 

.747 

.972 

.971 

.973 

.971 

.972 

.971 
x108 183.0952 250.869 .756 .971 
x109 183.1190 250.595 .767 .971 
x110 183.0714 251.580 .721 .971 
x111 183.0476 251.168 .813 .971 
x112 183.1429 253.735 .644 .971 
x113 183.1429 254.028 .540 .972 
x114 183.0238 253.097 .706 .971 
x115 183.0238 251.926 .777 .971 
x116 183.0238 252.170 .762 .971 
x117 183.1429 252.223 .632 .971 
x118 183.0238 253.097 .706 .971 
x119 183.0238 251.926 .777 .971 
x120 183.1190 250.595 .767 .971 
x121 183.0952 253.552 .660 .971 
x122 183.1190 250.595 .767 .971 
x123 183.0714 251.580 .721 .971 
x124 183.0476 251.168 .813 .971 
x125 183.1429 253.735 .644 .971 
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(ต่อ) 
ตารางที ่ข.5 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x126 
x127 
x128 
x129 
x130 
x131 
x132 
x133 

182.8810
183.0476
183.1429
183.1429
183.0952
183.1190
183.0714
183.0476

263.522
251.168
253.735
254.028
250.869
250.595
251.580
251.168

.467 

.813 

.644 

.540 

.756 

.767 

.721 

.813 

.974 

.971 

.971 

.972 

.971 

.971           

.971 

.971 
X134 183.1429 253.735 .644 .971 
x135 183.1429 254.028 .540 .972 
x136 183.0238 253.097 .706 .971 
x137 183.0238 251.926 .777 .971 
x138 183.0238 252.170 .762 .971 
x139 183.1429 252.223 .632 .971 
x140 183.0238 253.097 .706 .971 
x141 183.0238 251.926 .777 .971 
x142 183.0238 252.170 .762 .971 
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ตารางที ่ข.6  

 ค่าความเช่ือม่ัน โดยใช้วิธีคาํนวณหาค่าสัมประสิทธ์ิอัลฟ่ารายด้าน 

 
Case Processing Summary 

 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.905 14
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x1 62.1190 17.278 .839 .891 
x2 62.1667 18.142 .610 .899 
x3 62.3095 17.877 .497 .903 
x4 62.1905 19.134 .292 .909 
x5 62.1429 17.930 .606 .899 
x6 62.1667 18.142 .610 .899 
x7 62.1190 17.278 .839 .891 
x8 62.1190 17.278 .839 .891 
x9 62.2143 17.197 .653 .897 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x10 62.2143 17.773 .588 .899 
X11 62.1667 18.142 .610 .899 
X12 62.1429 17.247 .806 .891 
X13 62.1667 17.264 .677 .896 
X14 62.4524 16.985 .413 .917 
 

Case Processing Summary 
 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.921 20 
 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x15 88.8571 48.321 .564 .918 
x16 88.8571 48.662 .504 .919 
x17 88.8571 48.321 .564 .918 
x18 88.9524 47.949 .480 .920 
x19 89.2381 45.308 .665 .916 
x20 89.2857 43.721 .700 .915 
x21 89.0714 45.873 .659 .916 
x22 88.9286 48.800 .482 .920 
x23 88.9286 47.434 .568 .918 
x24 89.2381 45.308 .665 .916 
x25 89.2857 43.721 .700 .915 
x26 89.0714 45.873 .659 .916 
x27 88.9286 48.800 .482 .920 
x28 88.9048 47.259 .612 .917 
x29 88.8571 48.321 .564 .918 
x30 88.8810 48.400 .615 .918 
x31 89.0476 45.900 .618 .917 
x32 88.9762 47.731 .498 .919 
x33 89.2619 46.979 .506 .920 
x34 89.1429 45.638 .674 .915 

 
 

(ต่อ) 
 
 

 
 



374 

 

 

ตารางที ่ข.6 (ต่อ) 
 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.926 14 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x35 59.4048 34.930 .466 .927 
x36 59.2857 34.355 .538 .925 
x37 59.2381 33.942 .690 .920 
x38 59.2619 34.100 .614 .922 
x39 59.1905 34.109 .674 .920 
x40 59.3095 32.999 .773 .917 
x41 59.2143 33.880 .768 .918 
x42 59.1667 34.435 .690 .920 
x43 59.2381 33.308 .790 .917 
x44 59.3571 34.040 .623 .922 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x45 59.1429 35.345 .546 .924 
x46 59.2143 33.392 .677 .920 
x47 59.2381 32.332 .735 .918 
x48 59.2619 32.735 .719 .919 

 
Case Processing Summary 

 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.899 20 
 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x49 90.2857 32.843 .480 .897 
x50 90.1667 34.142 .375 .899 
x51 90.0238 34.756 .470 .896 
x52 90.0238 32.658 .725 .888 
x53 89.9524 33.656 .702 .890 
x54 89.9762 34.073 .685 .891 
x55 90.1429 31.686 .700 .888 
x56 90.1905 34.743 .313 .901 
x57 90.1429 33.930 .494 .895 
x58 89.9524 35.315 .425 .897 
x59 89.9762 34.121 .572 .893 
x60 90.0000 34.927 .457 .896 
x61 89.9524 33.705 .692 .891 
x62 89.9524 33.949 .639 .892 
x63 90.0476 33.461 .566 .893 
x64 90.1429 31.686 .700 .888 
x65 89.9762 34.121 .572 .893 
x66 90.1429 33.930 .494 .895 
x67 89.9524 35.315 .425 .897 
x68 90.3810 32.583 .438 .900 

 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
 

Case Processing Summary 
 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.834 7 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x69 28.6905 5.048 .375 .852 
x70 28.5476 5.425 .452 .830 
x71 28.5238 4.695 .695 .794 
x72 28.4762 4.938 .733 .794 
x73 28.5000 5.037 .764 .794 
x74 28.6667 4.228 .681 .796 
x75 28.5952 4.832 .562 .815 

 
(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
Case Processing Summary 

 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.887 9 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x76 36.3333 13.496 .542 .882 
x77 36.2143 13.002 .664 .872 
x78 36.3810 12.925 .638 .875 
x79 36.2619 12.783 .663 .872 
x80 36.2143 13.392 .619 .876 
x81 36.2381 13.015 .658 .873 
x82 36.1667 13.264 .663 .873 
x83 36.2857 13.185 .614 .876 
x84 36.1905 13.329 .703 .870 

 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
Case Processing Summary 

 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.971 8 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x85 31.5476 17.620 .932 .965 
x86 31.5476 17.620 .932 .965 
x87 31.5952 17.222 .949 .963 
x88 31.5714 17.861 .878 .967 
x89 31.5476 17.620 .932 .965 
x90 31.5952 17.222 .949 .963 
x91 31.6429 18.138 .767 .973 
x92 31.6190 17.949 .755 .975 

 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
 

Case Processing Summary 
 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.902 9 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x93 36.3095 14.219 .796 .881 
x94 36.3095 14.219 .796 .881 
x95 36.2381 16.674 .242 .922 
x96 36.1429 16.808 .291 .915 
x97 36.4286 14.495 .728 .886 
x98 36.3095 14.219 .796 .881 
x99 36.4762 13.963 .804 .880 
x100 36.3571 13.894 .810 .880 
x101 36.4762 13.963 .804 .880 

(ต่อ) 



381 

 

ตารางที ่ข.6 (ต่อ) 
 

Case Processing Summary 
 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.904 9 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x102 36.2381 13.405 .758 .889 
x103 36.2381 12.918 .820 .883 
x104 36.6667 13.886 .342 .931 
x105 36.2381 13.405 .758 .889 
x106 36.2143 14.221 .543 .903 
x107 36.1667 13.459 .767 .888 
x108 36.2381 12.918 .820 .883 
x109 36.2619 13.076 .774 .887 
x110 36.2143 13.197 .751 .888 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
Case Processing Summary 

 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.937 12 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x111 50.3571 23.016 .809 .928 
x112 50.4524 23.961 .597 .935 
x113 50.3333 23.301 .759 .930 
x114 50.4524 23.132 .648 .934 
x115 50.3333 23.252 .769 .930 
x116 50.3333 23.301 .759 .930 
x117 50.4524 23.132 .648 .934 
x118 50.4286 22.885 .750 .930 
x119 50.3333 23.252 .769 .930 
x120 50.4286 22.885 .750 .930 

 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
Item-Total Statistics 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x121 50.4048 23.759 .642 .934 
x122 50.4286 22.885 .750 .930 

 

Case Processing Summary 
 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based00 on all variables in the procedure. 
 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.940 10 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x123 41.1905 16.402 .854 .928 
x124 41.1667 16.972 .798 .931 
x125 41.2619 17.954 .545 .943 
x126 41.1429 17.394 .704 .936 
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(ต่อ) 
ตารางที ่ข.6 (ต่อ) 
 

 Scale Mean if 
Item Deleted 

Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x127 41.1667 16.972 .798 .931 
x128 41.2619 17.954 .545 .943 
x129 41.2381 16.381 .849 .928 
x130 41.2143 16.855 .743 .934 
x131 41.2381 16.381 .849 .928 
x132 41.1905 16.402 .854 .928 

 
Case Processing Summary 

 

 N % 

Cases 

Valid 42 100.0 

Excludeda 0 .0 

Total 42 100.0 
a. Listwise deletion based on all variables in the procedure. 
 

Reliability Statistics 
 

Cronbach's 
Alpha 

N of Items 

.930 10 
 
 

(ต่อ) 
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ตารางที ่ข.6 (ต่อ) 
 

Item-Total Statistics 
 Scale Mean if 

Item Deleted 
Scale Variance 
if Item Deleted

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
x133 41.3810 15.022 .842 .917 
x134 41.4762 15.914 .593 .930 
x135 41.4524 15.522 .633 .928 
x136 41.4286 15.958 .588 .930 
x137 41.3571 15.260 .789 .920 
x138 41.3571 15.113 .828 .918 
x139 41.4762 15.426 .603 .931 
x140 41.3571 15.113 .828 .918 
x141 41.3571 15.260 .789 .920 
x142 41.3571 15.113 .828 .918 
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