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ABSTRACT

The objectives of this study were to study the information needs and the received
responses level of the clients who received the services in ThaKhantho Hospital. To compare the
needs level and the received responses level of the clients who received the services and to study
the suggestions of the client toreceivethe services in ThaKhantho Hospital. The sample comprised
400 clients who received the service at ThaKhantho Hospital, ThaKhantho Hospital, Kalasin
Province between June — November, 2015. The study sample was Accidental Random Sampling,
and used questionnaire for data collection. The item discrimination range of the client who
received the service is from 0.91-0.91 and the coefficient of reliability is 0.91. The item
discrimination range of the client who received needs responses is between 0.97-0.97 and the
coefficient of reliability is 0.97. The statistics used in the data analysis are percentage, mean,
standard deviation and the dependent t-test is used to test the hypothesis.

The results of this study (1) Overall needs of the clients who received the service were at a
highest level ()_(= 4.68). Considering each questionnaire found that all the questionnaires were at
a highest level. The highest level is the quality of service ()_(=4.73), followed by the service
(;(=4.70), officers who work in the hospital ()_(=4.68) and the last is facilities (;(=4.63).
Therefore, the opinion of the overall received need responses of the client were at a moderate
level ()_(=4.35), to consider each questions for the questionnaire were two items, are at a high
level. There are the officers ()_( =3.64) and the facilities ()_( =3.59) and there are two items that
are at a moderate level. There are the services ()_( =3.12) and the qualities of the services

(;( =3.04). (2) The comparison of the needs and the received needs responses in Thakhantho



Hospital, ThaKhantho district, Kalasin, classified by gender and basic rights are as follow.
(2.1) Client who has the differences gender, they has a needs and the received responses of the
using the service in ThaKhantho Hospital, ThaKhantho district, Kalasin.The overall needs
and the received responses level of the clients who received the services were not different.
(2.2) Client who received the different basic rights service, the overall statistic was significantly
with a significant difference at the .05 level. (2.3) Client who received the different basic rights
service, has different opinion in the needs responses, the overall was significantly with a
significant difference at the .05 level. (3) The suggestions of the client who received the service
in ThaKhantho Hospital, ThaKhantho District, Kalasin Province are as follow.(3.1) Client needs
a fast service and quality service. (3.2) Client needs specific officer who has skills and knowledge
in servicing in the hospital. However, the officers need to care and have a service mind in serving

the people. Client needs good facilities and safety service.
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