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ABSTRACT

This research aims to 1) study the quality service of the Lumpan Municipality
2) compare the quality service of the Lumpan Municipality according to public opinion by
gender, age, education, career and villages and 3) study the feedback about the quality service of
the Lumpan Municipality. Sample The sample were 295 residents determination of sample size
using the formula Yamane. The instrument used was rating scale questionnaire, reliability was
.97. The statistics applied were frequency, mean, percentage, standard deviation , independent
sample t-test and f-test (One Way Anova).

The finding showed ; 1) The opinion levels of the quality service of the Lumpan
Municipality were athigh levels , classifying it was found that in all aspects sort by descending
consisted of the reliability of the service, response to the service and the availability of the service
2) The analysis compares of the quality service of the Lumpan Municipality according to public
opinion by gender, age, education, carecer and villages, by sex showed that overall did not differ.
The results of the data analysis in comparing were the difference by age, education, career, and
the villages are statistically significant at .05 level 3) The feedback suggestions about the quality
service of the Lumpan Municipality should be arrange of working condition, cleaning for the
place and setting for a one-stop service, the equipment in the office were enough, add channel for

service and should pay
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