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ABSTRACT

The purpose of the research is to design a model of educational quality assurance for
basic education schools through the knowledge management process, to implement the model
to the target population, and to evaluate the model. The research methodology was divided
into three steps : 1) model design 2) implementation, and 3) evaluation. Step 1) The model
design was composed of two steps : 1) conduct a documentary study on key components of
educational quality assurance and case studies of three excellent schools following the
knowledge management model and knowledge transfer of Ban Mekdam primary school, and
2) create a model design of the educational quality assurance for basic education schools
through the knowledge management process. The design process included five steps :

1) design a draft model 2) assess the model 3) develop the model 4) plan and implement the
model 5) evaluate the model. Step 2) The model was implemented in the target school, Ban
Wangplado primary school, Borabue District, Maha Sarakham Province. The key informants
were a school administrator, five teachers of the knowledge management staff and three
members of the council for basic education. Step 3) The model was evaluated by nine experts
consisting of one school administrator, five teachers of the knowledge management staff and
three members of the Council for Basic Education.

The research results showed that the model of the educational quality assurance

for basic education schools through knowledge management process consisted of six key



components : 1) preparation 2) analysis of primary factor and needs 3) planning for
development 4) implementation and development 5) following up and upgrading knowledge,
and 6) evaluation and conclusion. Regarding the implementation of the model, the findings
indicated that most of the research participants realized the benefits, efficiency and
appropriateness of the model for improving the educational quality assurance of basic
education schools. Additionally, the overall opinion of the research participants toward the
benefits, efficiency and appropriateness of the model was at a very high level. The average
level of the satisfaction of the key informants with the model of the educational quality

assurance was at the very satisfied level.



