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TITLE : The Opinion of Personnel towards the Tax Collection of Ban Gruad
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ABSTRACT

The aims of the research were to study and to compare the opinion of personnel
classified by type of personnel, age and experience towards the tax collection of Ban
Gruad Panyawath Sub-district Municipality, Ban Gruad District, Burirum Province
including their suggestion to improve the tax collection. The population were 72 personnel.
The instrument used was five rating scale questionnaire with the reliability value at
.93. The statistic applied were frequency, percentage, standard deviation, f-test and One

way ANOVA. (F: test) with the statistic significant at .05 level.
The results of the study were as follows;

1. The opinion of personnel towards the tax collection of Ban Gruad
Panyawath Sub-district Municipality, Ban Gruad District, Burirum Province as overall
and aspects were rated at high level.

2. The opinion of personnel classified by type of personnel, age and
experience towards the tax collection of Ban Gruad Panyawath Sub-district Municipality,
Ban Gruad District, Burirum Province was not different by the statistic at .05 level.

3. The suggestions were as follows; the rules and regulations should be
informed to the people, the tax collection should be planed systematically, the tax collection

personnel should be developed, the technology should be utilized in tax collection, the



transparency in tax collection should be applied, the personnel should be trained for the steps
of tax collection, the plan for tax collection should be made and flexible, the strategy and
mission of tax collection should be set, the objective of tax collection should be set, there
should be an area study to hear the people opinion and to collect the data for tax collection

improvement.
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Annudesy

Item-total Scale Mean Scale Variance Corrected Alpha if Ttem

Statistics if Item if Item Deleted Item- Total Deleted

Deleted Correlation

d91 86.1111 79.5368 6605 9345
192 86.0833 79.6831 7568 9334
993 86.1111 78.7480 7619 9330
04 86.0139 78.8308 115 9337
195 86.1111 79.0297 7070 9338
106 86.0139 80.0421 6259 9350
107 86.0278 80.7316 5764 9358
{08 86.0278 80.0274 6177 9352
999 86.0417 79.7025 6631 9345
4910 86.1667 80.0563 5683 9360
fo11 86.0972 79.6383 7158 9338
9912 86.0972 80.6524 6155 9352
1913 86.0972 78.9904 7482 9332
f014 86.1667 80.3380 6085 9353
Y015 86.2500 80.5000 6122 9352
9916 86.3056 82.5532 4471 9375
f017 86.3611 81.8396 5100 9366
1918 86.3056 81.3983 5624 9359
1919 86.3194 81.9951 5001 9368
4920 86.3056 82.3842 4639 9372
9921 86.0972 85.5256 2423 9418
4922 86.3611 80.8255 6106 9353
4923 86.3194 80.3050 6403 9348
d924 86.2917 80.8292 6234 9351

Reliability Coefficients

N of Cases =

40.0

N of Items =24 Alpha= .9379
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