fuindnaninie anfnndssdnnmeens WETHIE G110
i7p ey

a3

YV oer

msisguiuianssulumahnuhinansgamumsléuimsg

G

VDINWANUTHIMTODNTUMA 11

IUNU FRFVIN

L= & i a T = = @
MeninusHiduamuniiavaansfinymunangas
Pygudmsgsnaseniiadia mandnuimsgsno

VUNAING A NUTINENAYTIBHHHHINTAN

.. 2558

< .
avansifuve s INNu TN HUIITITAN



oy [ =Y 4 ol o 174
Fl%]Jzﬂ‘i‘i‘Nﬂ‘l‘iﬁflﬂllﬂﬂi]ﬁmTl‘ﬂﬂ'mwufﬁ‘Uﬂﬂ HIT1DUNK NFUI0 4a7
of & o T 2 =4 ot o = ) A
!ﬂuﬁﬂﬂ‘)iﬁﬂ!.'1]uﬁlﬂﬂuﬁﬁlﬂdﬂ"l‘iﬁﬂ‘iel‘lﬂ'I‘N‘I"mﬂgﬂiﬂ%ﬁuuﬂju]‘U‘i‘}ﬂ'a'giﬂi]id‘ﬁ'l‘um"l"lﬂ

TVIFIVIRITHIND VO IMNBTTAYUMETAW

AREATTUM T INNTINUE

o -~ 4
............................. M'}Wﬁ ORI 152FHIUNITUNITEIVINGIUNUT

(soernansnsd arwslFal Milszieiy) Funutaufiained)

M .......................... ATTIUMT

4 o a aw =
(T9IMANTIR1TY ATLATIENYS] InAanAADNNT) (pj'mmm’gm)

........................................................................... n3I3UNIT

1 o ar - = = o o o
(ﬁj’mamﬂm'mia AT.DINTHT INAUTA) @3RI nE Ineniinuinan)

-
.................................... CQD ASTUMT

=) LY wal) Yo o = J  es ngd 1 ai =£ (¥
ummmnﬂmém"lmu:u°nﬂmwuﬁwumﬂumuﬂuwmmiﬁwmmmngﬂi

Whygnuimsssfaumiiadin ve arInnas iy Aguman ey

¢ o a ar ] =
(@1m137@ina daseiana) Fwmanisd as.adin Adlesde)
AMURAAULINGINITIANTS AMUAYUNAINGIAY
o o o 210w 255
XX I 10 T RO R A

fudnsifuve s inendasisagumasnal



A A o Y e -0 Aa ' Y =

¥oi3e : MIlTeusuInnssulumsvhaunimaseguainmsliuinisves
WUNITUFUINITOBNFUNIA 11

oy or o = = =y

{08 :  IUNUT gNTUIN Y : V5.W. (UTM155300)

pITHMINTSNE : WALAT.Sa05WT MEBNTA UsesIATTUNS

WPl 9191 9.0.A3.03T) PONTTHABY  NITUNS

UNTINENRYTBNYNHIAIAN 2558

UNAAL

c’z’; Yoo

aw Ao o A =2 = o.
My luneiififagilszasaienny 1) maFeuiudanssulumshau
Y o a ¥y aw ° e ey ' v o
2) AUMUMI U5 3) msBeufudanssulumshouifinadenunmms Ivusnig
VBIWHNNUTUINTODNTUNIA 11 Uaz 4) Foreusuuzmiaifouiuiansrulunmshau
HASRHATNT ITUSMsveewinusIIAITEBNRNAIN 11 NGNATDE1S Ap WiTRIUYES
AUIBUINTVONTUMA 11 T4 275 au wsvadiolunsivy fe uuvasuaiu AR
Y & v ar ) o o (] { ' 4 a
@eoluiiny 920 myimsigideya laun asunde daudsanunasgiy msinszd
NANBYBYIIY HANTIITY WLIT
1. msBsuiuianssulumsiauvesminnusmaseandunia 11
v P T at fod IS =1 v 1 ar
Tavswwsundoaglussavun (X = 4.05) uazdloninsandusedn wuh sgluszau
4 =1 o o 1 = 9 ar d’, ot 1
wnnnady TeeFesdauanuninionnuin ldnnies 43l dAuarulalelunnw
1 = s 1 —— ar
doamavegnal (X =4.07) drumsdiuilgsauesegeue (X = 4.06) amusinyzns 19

waluTadmsauma (X = 4.06) uazduanuldlalumadita (X =4.00) mudiau

1
= 1

2. ganmns IFUmsveswinausumseendunin 11 lagsiusunaeey
Tusgdumnn (X =421 uasiileRvsanidusedu wu egluseduunnndu Ty
Bosdwuauaundsnninnldndes gt munmuiufounzliiResdgan (X =4.22)
s ldusmsdeanudule (X =4.22) dumstiuiamsetiaiunat (X =4.19) uaz

g/ s i o
AMUNIIOHINTIAWIN (X =4.19) atuaiad



3. msBouduianssulumsrhandiinadeaanmnts IWu3asvesminay
sumsesNdunIn 11 wuh asBeuduianssulumshauiitnadeganimns
TfiSmsvesminnusnmsoonduma 11 Sdulszantandinituseglussdy
Aoudnags (r, =0.757) sgniivddymaadafised.os dulsdaszimdulszing
avduiusnygauniniy 757 R =.757) FunlsdassnavuaeFnemssunlsvedauls
o 1&%ounz 57.30 &’ = 573) Aoudluaunsanooy 1§ dail

aumiaaaoesluginzinnnasgudy fe Y = 30.268+.665 x
aumsanovsluglnzuuumnIgu e Z =757 z

4. daauenuzmsizouduianssulumsihauuasnunmnsliizmsves

wiinnusmsesudunia 11 wuh deierusuugnnieuduianssu lumeihou #i

aanudnniga laun Auanuldlvlunnudesmsvesgad wu msldusnsud

kg a1

ar 1 'p 1 9
gnd ldmssnuanudesmsvesgndimmnzate Yamusunsiimanudaiga Tdun d

' °_ o Y Y o Aot = ~ o
anulalalumedise vasdeusuuzguamms i msifisnnuduniiga ldud
g/ Y = 1 o [] s @ o w o Y o
ﬂ'l‘l«!ﬂ'l'ﬂ‘l’i‘lﬁﬂ']i'ﬂﬂ'lﬁﬂuﬂiﬂ U m‘sﬂizﬂmﬁnwumﬂmr‘m3uua$naﬂumﬂwmms

9 1 o ar 1 3 e v o o g ot 9 Y = g
"1ﬂaﬂ1ﬁgﬂﬂmu,awmﬁmua::muwmumm:memmamfc;rﬂ vlﬂllﬂ muiwmmsma

=1
anuanls



TITLE :  Innovative Learning for Service Quality Improvement of Government Savings
Bank Officers, Regional 11
AUTHOR : Chanthana Suthibark DEGREE : M.B.A. (Business Administration)
ADVISORS : Asst. Prof. De. Utcharaporn Chalerm Chit Major Advisor
Acting Sub. Lt. Asst. Prof. Dr. Aran Suikradueng Co-advisor

RAJABHAT MAHA SARAKHAM UNIVERSITY, 2015

ABSTRACT

The research aimed to 1) study innovative learning for work performance
development, 2) investigate innovation in service quality improvement, 3) to analyze
innovative learning of Government Savings Bank ofﬁcei’é, Regional 11, for the service
quality improvement, and to find useful suggestions for work performance of Government
Savings Bank officers, Regional 11. The target population was 275 Government Savings
Bank officers, Regional 11. The instrument was a questionnaire with a .920 reliability index.
The statistics used were mean, standard deviation, and simple regression analysis. The
research findings are as follows.

1. The overall innovative learning of the Government Savings Bank officers,
Regional 11 was at a high level (_}Z = 4.05). Four high rated items of the innovative learning
were service mind (X = 4.07) self-development (X =4.06) information and communication
technology skills (K =4.06) and achievement ( X = 4.00) respectively.

2. The overall service quality of the Government Savings Bank officers,
Regional 11 was at a high level (iﬂ = 4.21). Four high-rated items of the service quality were
courteousness { X = 4.22), service mind (i = 4,22}, fast service (-X =4.19) and image
maintenance (i = 4.19) respectively.

3. The innovative learning of the Government Savings Bank officers, Regional
11 affected significantly the service quality at the .05 level. The index of innovative learning

affecting the service quality of the Government Savings Bank officers, Regional 11 was quite



high (rxy = (..757). The percentage of the interpretation of all independent variables on the
dependent variable was 57.30% (R*=.573). The regression equation was:

Y = 30.268+.665 x

Z,=.757z

4. Regarding the frequency of suggestions, the most frequent suggestion is

service mind, especially customer-based service. The least frequent suggestion for work
performance is achievement—i:uased service. The most frequent suggestion for the service
quality is fast service with clear office hour instructions. Whereas, the least frequent

suggestion for the service quality is courteous service.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Ttem if Item Total if Item

Deleted Deleted Correlation Deleted

X1 146.1000  336.6564 2879 9205
X2 146.4000  331.9385 4280 .9190
X3 146.1000  335.2205 3299 .9200
X4 146.5500  333.8436 3704 9196
X5 146.6500  339.1564 2159 9212
X6 146.5500  333.9974 3659 9196
X7 146.1000  335.2205 .3299 .9200
X8 146.6500  328.4897 5310 9178
X9 146.6750  325.8660 6071 9170
XI10 146.6500  333.2590 3889 9194
Xl11 146.3500  327.7718 5509 9176
X12 146.4750  329.9481 4849 9183
X13 146.6500  328.5410 5205 9178
X14 146.5500  333.9974 3659 9196
X15 146.4000  329.5795 4984 9182
X16 146.5500  328.5615 5272 9179
X17 146.6750  329.5071 4980 9182
X18 146.2500  334.8077 3432 9199

X19 146.4000  329.3231 5061 9181
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X20 146.4750  329.6917 4925 9183
X21 146.5500  326.4590 5904 9172
X22 1464750  332.8712 3983 9193
X23 146.5500  326.3564  .5934 9171
X24 146.6750  332.3788 4128 9191
X25 146.6500  335.1051  .3344 9200
X26 146.6750  329.9173  .4858 9183
X27 146.6750  333.5071  .3795 9195
X28 146.5750  328.9686 4956 9182
X29 146.6500  326.8487  .5804 9173
X30 146.6500  330.4385  .4727 9185
X31 1467000  327.7026  .5495 9176
X32 146.7000 3227795  .6976 9160
X33 146.9500 3352795  .3626 9196
X34 147.0000  333.1282 3928 9193
X35 146.9750  336.0250 3057 9203
X36 146.5000  329.1795  .5769 9175
X37  146.6500 3253615 = .6254 9168
X38 146.7000  327.3436  .5603 9175
X39 146.7000 3304718  .4673 9185
X40 1464750 3373327 2676 9207

RELTABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

NofCases= 40,0 N of Ttems = 40

Alpha= 9205
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