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ABSTRACT

The purposes the research were to assess the service quality of Nong Khai
immigration office, to compare the quality regarding nationalities, type of the services,
educational background, purpose of the trip, travel time, and to find some useful suggestions
for improving the service quality of the immigration office. The samples were four hundred
immigrants at Nong Khai immigration points of Thai-Loa Friendship Bridge. The instrument
was a questionnaire with a. 95 reliability index. The statistics were percentage, frequency,
mean, standard deviation, t-test (Independent Samples) and F-test (One — way ANOVA).

Results of the research were as follows:

1. The findings indicated that the average level of the service quality of Nong Khai
immigration office was high. Five high rated areas of the service quality were continuity, quick
service, advance service, equality and sufficiency, by statistical significant at 0.05 levels.

2. The findings showed that the opinions of the immigrants toward the service quality
regarding their nationalities, type of the services, educational background, purpose of the trip,
travel time were not significantly different.

3. In conclusion, the study suggests that the immigration officers should provide
an equal service to all immigrants. The officers should be on time for their work, and they
officer should be sufficient and available in the office and at the check point. Lastly,

technology should be used for improving the service quality such as online services.
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Questionnaire for Research

The Quality of Services of Nong Khai Immigration Office

Explanation
1.The questionnaire is divided into 3 steps.
Part 1 General information to respondents. There is alist to survey (Check ~ List)
4 items and Include Nationals ,Education and Purpose to trip. |
Part 2A questionnaire is about quality of service people and vehicles checking
point Nongkhailmmigration . is a tire — level scale. (Rating Scale)
Part 3 Open- ended questionnaire (Open — ended) Investigators comment or
Suggest about quality of servicepeople and vehicles checking point NongKhai Immigration.
2.Please answer the questionnaire truthfully in every steps,item in Complete information so
it will be help the Conclusions which can be useful and make the trust.. And put to good use.
3. Data from the survey will be the secret and used only for this research only No part to
any person or entity involved in the assessment, and will not affector cause any damage. The

position and duties of the respondents.

Pol.Sen.Sgt.Maj. Sakda Sinpiang
The educational curriculum master of public Administration

Maha Sarakham Rajabhat University
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Part 1 Backaround information to the respondents.

Explanation. Please mark thevto D Messages that match your information.

1. Nationality

I:l Thai D Laos D 10]11753 o (R T

2. Type the
I:I Arrival

D Departure

Travel

Study

Labor

Agency

]
L]
L] Business
[]
[
L]

5. dates

A typical day Monday -Friday

0O

holiday Saturday-Sunday and festivity

6. Travel Period
morning 06.00-12.00 am

Afterncon 12.01-16.30 am

L1 0O O

Evening 16.31-22.00 am
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Part 2 Quality of Service people and vehicles checking point NongKhai Immigration.
Explanation. Please mark the vto the level quality of service Including most very Moderate

Little and Least only a single.

Opinion

Qualify of Service people and vehicles
Article Most | Very | Mod | Little | Least

checking point NongKhai Immigration.
erate

1. The services equitable.

1. Staff are available to clients equally.

2, Staff are by the pick before — after regularly.

3. Staffed equally.

4. Staffed by not deprive patients.

5. Generously staffed by personal gain and

partisan

2. The service is timely

6. Staff to perform servicesontime.

7. Staff provided an immediate and enthusiastic

notification on to service.

8. Staff are available forcompletion by the urgent

need to the service,

9. Staff always explain the process.

10. Officials are to correct it when it goes wrong.

3. Services, adequate.

11. Have sufficient staff workloads, but not today.

12. There are tables and chairs to relax adequately -
for services.

13. There are enough facility for communication

such as telephones and Internet.
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Opinion

Quality of Service people and vehicles
Article Mest | Very | Mod | Little | Least

checking point NongKhai Immigration.
erate

14. Clean water for drinking and adequate service.

15. Provide adequate clean bathrooms,

4. The service continues.

16. Staff are available throughout office hours and

onholidays.

17. Authorities can provide new services

seamlessly with the existing staff.

18. The service finished onto one point.

19, Senior staff attorney to the lower level staff are
authorized to set on behalf of the services

continued,

5. Services, Progressively.

21. With advanced equipment and technology,

efficient use.

22. Staff hare the knowledge, technology and

facilities.

23. Petition forms or examples that are unclear.

Easy to understand service.

24. There is collection system is easy to search.

25, There is a box for comments or suggestions to

offer.
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Part 3 Suggest about Quality of Service people and vehicles checking point NongKhai
Immigration.

1.The services equitable

3scmcesadcquate
4Thescmcescontmues
Ssemc c spmngSWdY
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ATTHAANUING 2 AP DT UV UAD LT

Scale Scale Corrected
\ v o Mean Variance [tem- Alpha
A1mNvaN
If [tem If Item Total if Item
Deleted Deleted Correlation Deleted
0 1 90.9488 212.0329 2656 9567
A0 2 91.2362 204.8768 6675 9535
f1010 3 91.5276 204.0921 7120 9531
100 4 91.6220 206.5048 5873 9541
A0 5 91.4803 209.1202 6114 9542
A0 6 91.6024 203.7029 7364 .9530
f107 7 92.0000 196.2846 7378 9528
A0 8 91.9252 © 196.5675 7601 9525
1074 9 91.8504 203.3135 5723 9543
AN 10 921181 200.2311 7249 9529
#1070 11 92.1496 197.1633 7452 9527
f101u 12 91.7165 202.7415 6096 9540
A0 13 91.4882 203.3497 7149 9531
#1071 14 91.6575 207.1194 7713 9533
A0 15 91.7795 201.6113 9105 9518
A0 16 91.8504 203.7562 8305 9525
f1070 17 91.5472 209.7033 3199 9566
'ﬁmm 18 91.8110 206.5017 4479 9555
1073 19 91.8583 205.7427 4256 9560
f1R79 20 91.6457 206.3483 5257 9546
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Scale Scale Corrected.

. v 4 Mean Variance Item- Alpha
SN UIN

If Item If Item Total if Itemn

Deleted Deleted Correlation Deleted
f1o1y 21 91.7795 209.7773 3915 9556
107 22 92.0906 200.5096 6655 9535
1014 23 91.8583 196.0984 7929 9521
oI 24 91.9961 195.4980 8150 9519
fram 25 92.1063 | 193.6132 8750 9543

Nof Cases= 25.0
Alpha= 9552

N of Items = 40
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