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ABSTRACT

This research aimed to 1)} study factors affecting work performance cfficiency
development of official in Royal Thai Army radio and television channel 5, 2) formulate a
development model of work performance efficiency of official in Royal Thai Ammy radio
and television channel 5 and 3) implement and evaluate the developed model of work
performance efficiency. The research procedures were divided into 3 stages. In the first stage,
The researcher investigated factors which directly and indirectly affected work performance
efficiency of official in Royal Thai Army radic and television channel 5 by formulating a
model of work performance as an outcome variable. Nine causal factors used for the study.
Two hundred and ninety four official in Royal Thai Army radio and television channel 5
were selected and participated in the study and the required data were collected by using the
questionnaire, were used for analyzing of data. Structural Equation Model : SEM, LISREL
for Windows with Path Analysis. In the second stage, the researcher constructed the
development model of work performance efficiency of official in Royal Thai Army radio and
television channel 5 by using the study result from the first stage. Fifieen involved persons
were participated in the workshop to co-operatively criticized and evaluated the model of
work performance efficiency. In the third stage, the researcher implemented the model. After
three months of implementation, the model was evaluated by 8 officers of Royal Thai Army

radio and television channel 5 in Roi-ET station and analyzed by Wilcoxon Signed Rank Test,



Results of the research are as follows:

1. The developed causal factors showed harmony with the empirical data. Five
causal factors with direct effects on work performance efficiency of official in Royal Thai
Army radio and television channel 5 were found including 1) Team Working (0.65)

2) Emotional Intelligence (0.41) 3) Enthusiasm (0.30) 4) Role perception (0.27) and
5) Motive (0.19).

2. The development model of work performance efficiency consisted of 12
activities : 1) Taigeg Dance 2) Role Playing, 3) The hope 4) Tree of Idea 5) Service mine
6) Team Working 7} 5 S activity 8) Learnning and development 9) Role and duty 10) The
Impression 11) Motive and 12) What you want,

3. The official in Royal Thai Army radio and television channel 5 showed
higher work performance efficiency as a whole and in 2 aspects : service and support than
before implementation of model at the .05 level of statistical significance both Wilcoxon

Signed Rank Test.
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ﬂ"lm%iifj (Mean)

fiuﬁ'mmummgm (Standard Deviation)
amaruel (Skewness)

AR 183 (Kurtosis)

mdulszant anduiusifoidu
{Pearson’s Product moment correlation
coefficient)
mduilszaninygaenfidaaes
(Square multiple correlation) ¥38
FutlsyAntmsdadule (Coefficient of
Determination)

A1aaa in-aund (Chi-square)
DIAIDATE (Degree of Freedom)
ArfidaszAunmureandos

{Goodness of Fit Index)
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{Adjusted Goodness of Fit Index)
RMSEA uny AT EINaR U MARARLYBIT NS
o E]»im?;ﬂ {Root Mean Square Error of
» Approximation)
RMR uny mdsisnmdiaeumdveurminie

(Root Mean Square Residual)

CN AU ATUIARI0E19INGR (Critical N)
DE N BNFWANI9RTQ (Direct Effects)
IE Ui 8nFNan199ey (Indirect Effects)
TE UNY INTNATIV (Total Effects)

¥ dy ¥ g/ 2 ar
ﬂl@ﬂﬂﬁQﬁﬂﬂﬁﬁuﬂ]ﬂ\iﬂ’ﬁﬁl"ﬁiﬂiuﬂiﬁ LISREL 19 - ENINTSIWYD

Y = ar ' ot v
PoyadeansenenunTRwnd yadautsezdeall 1dm Al (Skewness) uazanuTag

=y grc’(s}a

. L= or = ad o T r
(Kurtosis) itfiu +1 Tumsiseaseligitedimswihmansnasumanunl waze

aAnuiae faaalumsien 4

4 v i 1 ' | ae 9 '
ﬂ-lﬁ'l‘flﬁ 4 ilﬁﬂ\?ﬂ’llﬂﬁﬂ ﬁ?ulﬁﬂ%ﬂulﬁ’]ﬂ?ﬁ’lu A0 A U (Skewness) LAZAT AN

Tas (Kurtosis) ¥padauals

aau mada Maha

glauls Aundy (o A Ariag

WINTFIH (Skewness) (Kurtosis)
fruussgalalildugni 3.3204 0.629 0.002 0.933
fumsiamaihiii 32611 0.359 -0.799 0.893
unsfuiunum 3.4381 0.202 0.731 0.463
AuATIIRAIAYeTNE] 3.2044 0.629 0324 -0.263
AnTER 3.1523 0.478 0.577 0.254
Aninamidoihilumung 33962 0.349 0311 -0.187
Fumsifumniniiavesesini 3.2014 0.386 ~1.066 1.019
Frununszied e iy 3.2851 0.500 -0.625 -0.387
AIUUTSENIABIANT 3.1493 0.298 0.487 0,272
Uszaninmmsdfiaau 3.2226 0.332 0.212 -0.415
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as 1 qr = £ v o oar o 4
A1l .05 Taetimduyszdnsanduiusosering -

(ENTHUSI) 148 9) U5381MADIANTT (ORGCLIMA) Hanuduwus

auals NGUFI0EIY (n=294)

( Variahies ) ORGCLY ROLE SELYr BEST
EFFICIEN TEAM ENTHUS MA LEADER KNOW RELY EQ MOTIVE OFFI

EFFICIEN 1.000

TEAM 0.803% 1.000

ENTHUSI 0.373* | ©271% | 1.600

ORGCLIMA 0.341% | 0.240% | 0.258* 1.09&

LEADER 0241 | 0.199% | 0158+ | 0.256% 1,000

ROLEKNOW 0.350% | 0223% | 0.116% | 0.055 0.115% 1.000

SELFRELY 0.123% 0.065 0.080 | 0.133 0.370* 0086 | 1.000

EQ 0.462% | 0.386* | 0.092 | 0.190% | G019 | 0.100% | -060 1L.00g

MOTIVE 0.327% | 0139 | 0.857 | 0.357* 0.040 0622 § 0092 | 0307 1.000

BESTOFFX 0311 | 0.454* | 0.058 | -0.075 -0.015 | -0.365% | -0,137% | 0.238% | 0.101* 1000
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4) ANURMANNOTUYU (EQ) 5) neyut (LEADER) 6) A1301 U luaue
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A A Y4 A Sy raa o ! s e
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(ORGCLIMA) 3) aAnut¥e3iy luauies (SELFRELY) uas 4) mathiaun@nnaves
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4 1 ar - Qd’ ar (=) 1 < = £y QASy
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Linear Regression
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Exror Beta
I (Constant) -1.614 0.207 -2.965 003
TEAM 0.551 0.038 0.595 14.567* 000
ENTHUSI 0.093 0.020 0.140 4.560% 000
ORGCLIMA 0.071 0.038 0.064 1.868 063
LEADER 0.019 0.023 0.027 0.833 405
ROLEKNOW 0.332 0.059 0.202 5.654% .000
SELFRELY 0.037 0.030 0.039 1.226 221
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std, Error Beta
EQ 0.051 0.014 0.120 3.632% .000
MOTIVE 0.084 0.017 0.160 4.905% .000
BESTOIFI 0.062 G.035 0.072 1.780 076

i =y o« = . .
NANTIN 6 HANTTINTIZHNTOANBUNEAITUEUATI (Multiple Linear
s row -~ Aot 1w a & Y ' e e
Regression) WU dailidaszilimdunlizdnimsannsenynoasiadunsnolssdnt

ammalfidouvesasimbiioniiingInsvim! neainun 9o4 5 (BEFICIAN) adhad)
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aad

oddgmeetanszay .05 of 5 dauds Taun Taun aawlsaw 1) ussgelalddugns

o o P=3 o a9
(MOTIVE) 2) mavhaudfuiin (TEAM) 3) Anumaianieotsuol (BQ) 4) msiuj
UMW (ROLEKNOW) 1iaz 5) Aunseinseduyjuii (ENTHUSD Taeisssdiduen
Haduhlioniwaunldvnitos Tdun dausdrumsvanndlufiy (TEAM)(Beta = 0.595 )
soaaau Taun d2utlsAunsiuiimum (ROLEKNOW)(Beta = 0.202 ) #aulséu
1599910 T UgNT (MOTIVE)(Beta = 0.160 Anlsdunnunszios o vy
(ENTHUSD) (Beta = 0.140) uagd il sdmanunaeneensusi (EQ) (Beta=0.120) Taw

] Qs =y n:{ ol 2 eé [
umdudseansmsdadule (Coefficient of Determination) R*— 0.764 Hutaraainuls

9 2 Qr < W Ay & ) ar =] oy M e
auvsesnlsBasznnddlidnsnadedualsaw Ao dszdnsammsdinnuves

a

o as

Wmdhiaetiing Insvird noainun ve4 5 (BFFICIAN) feuag 76.40 A4 ldianaly

A
AN 7

H T al =Y q" Qe " . .
ﬂﬁNﬁ 7 mdulszanimsanduls (Coefficient of Determination)

Model R R? Adjusted R’ Std. Error of the Estimate

1 874(a) 0.764 0.756 0.16415
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k13
Foymiarlsziny Idmadadaie il

Chi-Square = 13.73 (ffisunaaionnd1 Ao Chi-Square / df = < 3)

Degrees of Freedom = 2

Root Mean Square Error of Approximation (RMSEA) = 0.142 ('Fi"lﬁ?hmﬂm"ﬁlﬂﬂu‘?ﬁ fio
<0.05)

P-value = 0.00104

Critical N (CN) = 193.74

Root Mean Square Residual (RMR) = 0,021 (éwﬁﬁmmmﬁaau%’u o <0.05)
Standardized RMR = 0.022 (Miwhinasioonsy o <0.05)

Goodness of Fit Index (GFI) = 0.98 (fAFunaaiuousy fia >0.90)

Adjusted Goodness of Fit Index (AGFT) = 0.84 (M 1unauaizoudy Ao »0.90)
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Parsimony Goodness of Fit Index (PGFI) = (.094 1% maﬂumwllﬁ’ﬁmwumwﬁ 5

Chi-Square=13.73, df=2, P-value=0.00104, RMSEA=(.142
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AN 16 ﬂ"lﬁ‘hﬂ‘i$’€Tﬂ‘EE]“ViﬁWﬂiz‘H’31\1@13!,13_"3’(1'11‘1’?{5}&&313%’3!,1.‘]_13Wa

dudsaung | dszionues sialama
antwa EFFICINCY TEAM MOTIVE
TEAM DE (Inensq) 0.65 - -
1£ (Tnedow) - - -
TE (laasu) 0.65 - -
MOTIVE | DE (latasa) 0.19 - -
IE (lpudou) - - -
TE (Taes1) 0.19 - -
ENTHUSI | DE (lagasq) 0.15 - -
1t (Tnudow) 0.15 - -
TE (lapsau) 0.30 0.22 0.03
ROLEKNOW | DE (lasasg) 0.17 - -
1 (Inodou) 0.10 . -
TE (Iagsau) 0.27 0.16 -0.01
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~

il

Corrected Alpha
¥ o
Yoo Item-Total | ..o o0
Correlation
1. wiudiude lsezwailymidudadodonuld 0.7124 0.5801
] ar Yy 9 1 ] 0 @ = o
2. Muaszning 14 lasdenauosiasiiosuel 05232 0.4282
aeels
3. vhufiunglaosuslvesiuiaulaouly 0.5563 0.5684
4. i h MdsTemInugouR e H IO |3 0.7124 0.5802
5. mushlamwimadouiae limu 0.7081 0.4147
- : z
6. Mudunsanonanuidndouldaehi@esueaan 0.4703 0.6935
7. Anaerasnns suivih hiviuiin g 0.3124 0.5806
8. Muansavaussamwas el Ao ulanugy 0.5428 0.4283
9. MuaKERo o 1Aa 0.5568 0.5684
10. mgasaidna et ludin Ml numay 0.4903 0.6747

ar

7 delafidinauas lida

o

Reliability Coefficients
NofCases=20.0 Nofltem=15 Alpha=0.8812

A A g ot A &y w ' g
agl wiveliohlsiinauaeliuminy = 0.8812 Anmm
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Corrected Alpha
¥ o
YOA1DIY Item-Total if Ytem Deleted

Correlation

1. muiludiadusiminhalag 0.4361 0.7864
r &3 Slet g @ o
2. muthuduihwminedamulunisiea - 0.3437 0.8086
3. duudlarwannialumsdadulatums 0.3872 0.8233
dFinauTmiuaubu
v a 9y = ey
4. udlugimanamu lumsl§iicaw 0.3734 0.8121
5. udludlinnufassulumslficaou 0.5376 0.8103
6. viueansoud llamanudaudiveuion 0.5705 0.7794
sauew lumnigiaonuld
7. Mulanua e lumsnhauo i 0.4808 0.8052
8. muannadfanuuiuinldaa 0.3800 0.8128
9. MuFAENBT ANUARvDIyAna Tuudoul 0.3658 0.8017
ANUT YA
4 [}

10. 1TUgONS U NianTINAR unzYeomue vesnudula 0.4361 0.7864

Reliability Coefficients

NofCases =200 Nofltem=15 Alpha=08203

A P Y cf'i & [ [l 4
ayl wsodien ldtaumelumifi = 0.8203 KN
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Cerrected Alpha
¥ o
U Ttem-Total if Ttem Deleted
Correlation
1 = 9/ A oo
L. muiinnund lumsenifotaawnnudamuluns 0.5418 0.7402
Hazaueg o
2. iufinnundiiums lAasae dszaan yage 0.5464 0.7896
NIOUVOA MU IWNABVINNUWIIUNT TN
3. MwdanundlumissuRasonlunenssuduns 0.3876 0.8217
w o Yar
Wan A ldSuueumane
] 5 9 w o) s - T
4. mutianund iumssueeutuimihngy 0.3872 0.8122
' ¥ oo = oo 4 4 '
5. MRy IAUduEAIn NUAMIKUYIDATUTDINY 0.3255 0.8160
Auyanaa 9 TuiEesm s nni.s
6. Mwenanlsmsenen iz viengu 0.3445 0.8024
1 i o a as
7. vundnezdiudi lumswann 0.5640 0.6856

a

Reliability Coefficients
Nof Cases =20.0 Nofitem=15 Alpha=0.8010

A g g A b ' &
fl'?l} lﬂﬁ@\?ﬂ@ﬂi‘]jﬂﬂ?ﬁﬂ%@ﬂﬂlﬂ]ﬂ?J = 0.8010 WIULOTUN
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Corrected Alpha
3/ a2
Yo Ttem-Total | L ope (o
Correlation

1. ifofamaniitygvinganumsieay 0.5934 0.8985
mulddnfsaumselvdmagls

4 a i as E§
2. tiovhaud ldSuueunnasuds 0.5756 0.8982
1 o/ 1 r=| af1 A'I
MuszEnen It mem R I MwnuAudY

' ¥ o o Faet ° Yo o Y oo '
3. mu A uuziaIsmaiou dnuwd i v 0.4802 0.8620
ui lileviin Tee'hideedesae
4. diodehimanvhaouliase 0.4825 0.8801
g A A
MuA MY Ao TN LN U AT ITUN

‘1:1 ° = [] ] u'?{'; o o
5. damauRanman ezl zaumsaidu lvay 0.3646 0.7959
Py 4 9/ w o = B oy
i ieileanumshiasgen
6. muldnnudiagnudusuimaed 0.5198 0.8905
WNREYAY
7. amuldd ez lunahau 0.5266 0.8926

] w Y ar o o
8. musipazud ludadaudalumsrau 0.4761 0.8417
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Corrected Alpha
Yan1e1 Hem-Total | 0o
Correlation
9, MM IERN I TS TS AIAADN TR I 0.4762 0.8434
10, ¥udaminuReuna iy fewdsuniy 0.3159 0.8060

3 S e
wioulumsdiaau

Reliability Coefficients

NofCases=20.0 Nofltem=15 Alpha=20.7964

A A Ay Y A& t oo ' P
agl inseelonldlia nuireiiuniiny = 0.7964 srunmua

& & g oo o o v v A 2§, ar
qmmwammumﬂﬂixaﬂmmmiﬂgummﬂummmmmmumﬂmmu

0BSNWUN ¥ 5

v o A Ay A
5. ATUNFUATTIUNISAD IV THIINY

Corrected Alpha
Y o
YOAINIU Item-Total if Ttem Deleted
Correlation
N v :
1. muhaudasanua lsuas Idanuneagmeiiau 6858 8643
' 2 A A Y o o Y '
agruaun e lvradiFemuihwang
T L o Ay Yo = 1 -
2. vt la ldgenmsvhaun 1dsuneuneilieda 0.6976 0.8966
=4 ?{', t:{w = Y ::r.' -:'i o Yo
& nenufsuAsreuluwthitazudsun 1430
UBUHUY
3. hushaedsnssRunssmwazumldiuns 0.5892 0.8485
eI IUANA 1NN
4. wontu 185U Mvesasiiorinui 1d35 0.6611 0.8623

yeureiui laslizse
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Corrected Alpha
b7 a
YoA191Y Item-Total | o0 o
Correlation
5. puasiierheud Idsvveumnelddus aiunan 0.6129 0.8442
HIUALEND
1 = o ::': s l&i V o
6. Muasiiaviaui ldsuusune Tas ifea1uny 0.4243 0.8577
WOUTIVINY
7. iuvhen Tasdadidnanudinauas iazauam 0.4361 0.7864
¥aeda
' o ¥ ¥ o - o o '
8. uvhauiduass lasdissanuinsud v 0.3437 0.8086
4
341301
9. i aurulunismaudazauldduS aaiu 0.3872 0.8233
urustuamua s
10, Wushaufonsaz IR uEse ez ld 0.3734 0.8121
anmannsahiflog ldediadui

- Reliability Coefficients
‘NofCases=20.0 Nofltem=15 Alpha=0.8524

] & g ey A & T o ' '
agil inFesiioN FHaNuFRNUMIAY = 0.8524 WA
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Corrected Alpha
¥ o
YIAEIN Item-Total if Ttem Deleted
Correlation
1. ulidnumelduTewne uazuuwamal juan 0.5192 0.7908
GLLEGLONY
2. Mudpsdvengnamiet e i ldnum il 0.5254 0.7906
WOTIHLIHY ]
' Me Y oA g A oy w
3. muldsudeioniosh hidoandeaiu vinyana 2 0.3864 0.8017
.2
AU HIDWINNNTY
4. wueshaui ldsumseeniuninyaaniis uag 0.3756 0.8013
Ta'l&Sumssausvnnynaby
5. udssfrRnumunihnlutenssunsedid 0.3259 0.8466
o o [ dl(
fuilu wazuiie
y o el W ° s o Y ow ot
6. vaTsmuTiudesinuiidaudeiungssiiioy 0.3045 0.8047
1 & ! o o
yasnien e lialszausadise
7. iuidnaasan lauserhauieauesny 0.4406 0.7886
dosmsvesaunateau lunaufednnld
] T ' T P 9t A o
8. s lahmuiis e nthiniisane 0.4324 0.7975
9. muiidhvinedanulunsiliimau 0.4570 0.7959
10. unuHumsUGuROu e 0.5192 0.7908

Reliability Coefficients

NofCases=20.0 Nofltem=15 Alpha=0.8287
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agi nSeelien l9iinNudeN AL = 0.8287 WiMALMN

rﬁ' & o o A &y gu U v ﬁ!- Aoy o
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NOLNNUN ¥04 5

¥
7. enunsagalolrlaugns

Corrected Alpha
¥ a
YIAIDIN Item-Total if Ttem Deleted
Correlation

] =3 1 <3 =t et
1 W naail yaangves nnu, s dluauhi 0.4268 0.7690
QIS '
2. gy lums Idvihauny waw, 5 0.4288 0.7706
3. il fiiRend nnu. s wsiedesms 1A5uans 0.3661 0.8247
AAHUATE TFANITAN 9 INNITIBNIT
4. wuwe lesuiuauRuaddimuidsy 0.3472 0.8013
5. umwe lanuns s umaunniou T ey 0.3459 0.8060
6. mujannmsdfianulianuiuasuaziaonriy 0.3648 0.8164
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