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ABSTRACT

The present study was conducted to investigate the effectiveness and users’
satisfaction of the development of the electronic-based management system. The study was
entitled the development of the electronic-based management system on the network system
of Rajamangala University of Technology Isan Sakonnakhon Campus. To gather the data, the
researcher adopted two data collection tools: (1) an assessment form; (2) a questionnaire. The
former was used to explore the effectiveness of the system rated by specialists, and the latter
was used to discover the users’ satisfaction of the system. The populations in the present
study were administrators, executors, and supervisors who were responsible for records
management systems in Rajamangala University of Technology Isan Sakonnakhon Campus.
In population sampling, the researcher adopted a purposive sampling. Hence, there were 32
samples or participants in the research study. The statistics used in this study were mean (X)
and standard deviation (S.D.).

The results showed that the specialists’ attitudes towards the effectiveness of the
system were rated at a good level (X = 4.49 and S.D. = 0.46). In addition, the researcher
found that (1) the program effectiveness was rated at a very good level (X =4.60 and S.D.

= 0.52); (2) the ability of the program as the users expected was rated at a very good level

(x =4.51 and S.D. = 0.44) ; (3) the use of the program was rated at a good level (X = 4.50



and S.D. = 0.52); (4) the system ability was rated at a good level (X =4.40 and S.D. = 0.52);
and (5) the system security of the program was rated at a very good level (X = 4.75 and
S.D.=0.24).

In terms of the users’ satisfaction of the development of the electronic-based
management system, the overall findings was rated at a very good level (X =4.55 and
S.D. = 0.47). Furthermore, the results showed (1) the users including the administrators,
executors, and supervisors felt satisfied as a very good level with the design of the program in
terms of a user contact area, a font seize, a font color, a background, and a graphic design
were appropriately designed (X = 4.65 and S.D. = 0.48); (2) the convenience in the system
use e.i. how to create a document, how to approve a document, how to send and receive a
document, and how to store and destroy a document was rated at a the very good level
(X =4.25 and S.D. = 0.50); (3) the convenience in searching was rated at a a very good level
(X =4.40 and S.D. = 0.49); (4) the correctness of the information was rated at an excellent
level (X =4.53 and S.D. = 0.56); (5) the authorization to access to the information was rated
at an excellent level (X = 4.65 and S.D. = 0.82); (6) the security of the information and data
store was rated at a very good level (X =4.59 and S.D. = 0.55); and (7) the overall usefulness

of the system was rated at a very good level (X =4.78 and S.D.=0.42) .



