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ABSTRACT

The objectives of the research were to: 1) study opinions on the marketing mix of
3-star hotels in Hue Province, Vietnam; 2) study opinions on the quality of service provided
by 3-star hotels in Hue Province, Vietnam; and 3) study the marketing mix relating to the
quality of service of 3-star hotels in Hue Province, Vietnam. The sample comprised 324 Thai
tourists who used the service of 3-star hotels in Hue Province, Vietnam. The sample size was
obtained by using the formula for infinite population. :The research instrument was a 5 rating
scale questionnaire with the index of item-objective congruence ranging from (.67 to 1.00,
the discrimination power ranging from 0.36 to 0.79 and the total reliability of 0.96.

The analysis of data employed a computer program to find frequency, percentage, mean and
standard deviation. The hypothesis testing employed Pearson Product Moment Correlation.

The results are as follows:

1. The level of the marketing mix of 3-star hotels in Hue Province, Vietnam, as
the whole, was in a high level (X = 3.98). When considered by each aspéct, it was at a high
level. Ranked in descending order according to the mean, the aspects were: physical
characteristics (X =4.11), product (X =4.02), price, and promotion of marketing
(X =3.98), process of service (X = 3.97), personnel (X = 3.93) ; the aspect with the lowest
mean was distribution channel (X = 3.90).

2. The quality of service provided by 3-star hotels in Hue Province, Vietnam, on

the whole, was at a high level (X = 3.98).When considered by and aspect, it was at a high



level. Ranked in descending order according to the mean, the aspects were: prioritizing the
customer { X =4.02), workers® participation ( X = 4.00), and continuous development
(X =3.92).

3. The relationship between the marketing mix that affected the quality of service
provided by3-star hotels in Hue Province, Vietnam, was in the same direction, positive, and
in the high level (r,_ g = 0.821), with statistical significance at the 0.05 as a whole level.

The pairs are ranked in descending order according to the relationship as follows:

3.1 The relationship between the marketing mix that affected the quality
of service provided by3-star hotels in Hue Province, Vietnam, on the aspect of continuous
development had a positive relationship at a high level (r,, = 0.806).

3.2 The relationship between the marketing mix that affected the quality
of service provided by3-star hotels in Hue Province, Vietnam, on the aspect of prioritizing
the customer had a positive relationship at a rather high level (r,,=0.721).

3.3 The relationship between the marketing mix that affected the quality
of service provided by3-star hotels in Hue Province, Vietnam, on the aspect of workers’

participation had a positive relationship at a rather high level(r, = 0.682).
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16.195.000.000.000VND= 7.716.667.231 USD

1.0060.000.000.000VIND=476.190.471 USD
269.000.000.000 VND =132.857.714USD

2.469.000.000.000VND =1.175.714.285USD

6.089.000.000.000 VND=2.899.523.809USD

4.230.000.000.000 VND= 2.014.285.714USD

2.138.000.000.000VND= 1.018.095.238USD
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517 73 Tsausu

Imperial Hotel Hue

La Residence Hotel & Spa
Best Western Premier Indochine Palace
4a13 11 Tsausy

Huong Giang Rerost & Spa
Green Hotel Hue (Hue Green Hotel)
Hotel Park View

Century Riverside Hotel Hue
Mondial Hotel Hue
Midtown Hotel Hue

Hotel Romance

Hotel Saigon Morin

Muong Thanh Hotel Hue
Villa Hue

Camellia Hue Hotel

3 a1 21 Tsausu

Hotel Alba Queen

New Star Hotel Hue

Elegant Hotels

Festival Hue Hotel

Crown Hotel

Hue Heritage Hotel

Hong Thien Hotel 1

Ideal Hotel Hue

Thanh Uyen Hotel
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10 Hue Queen 2 Hotel
11 Serene Palace Hotel Hue
12 Duy Tan Hotel 1
13 Ngoc Huong Hotel
14 Gold Hotel

15 Thai Binh Hotel 2
16 Asia Hotel Hue

17 Vina Hotel Hue

18 Hue Smile Hotel
19 | Orchid Hotel - Hue
20 Hotel River View

21 Duy Tan 2 Hotel
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Tofi MEnNISILA () AMmioriy ()
dudssaunemsaaia
i 1 0.48 0.96
{0 2 0.68 0.96
fofi 3 0.54 0.96
Hoii 4 0.57 | 0.96
i 5 0.55 0.96
foi 6 074 0.96
{ofi 7 0.70 0.96
fom 8 0.69 0.96
Fafi o 0.79 0.96
ot 10 ' 0.73 0.96
fof 11 0.38 0.96
fof 12 0.42 0.96
fof 13 0.65 0.96
ffof 14 0.76 0.96
107 15 0.71 0.96
fofi 16 0.56 0.96
foft 17 0.64 0.96
Fof 18 0.45 0.96
ofi 19 0.47 0.96
fodi 20 0.49 0.96
Fo7 21 0.46 0.96
oft 22 0.62 0.96
ffot 23 0.49 0.96
fofi 24 0.62 0.96
Fof 25 0.72 0.96
ffof 26 0.60 0.96
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dudszauneamsaana
fofi 27 0.67 0.96
Fo7 28 0.63 0.96
ol 29 0.48 0.96
fadi 30 0.47 0.96
o 31 0.49 0.96
o 32 0.47 0.96
ot 33 0.47 0.96
ot 34 0.66 0.96
{ofi 35 0.43 0.96
UMM lRYInIsveslsasu
foft 36 0.73 0.96
{07 37 0.71 0.96
o7 38 0.74 0.96
W0 39 0.68 0.96
fofi 40 0.53 0.96
fofi 41 0.49 0.96
ffofi 42 0.70 0.96
{07 43 0.56 0.96
fof 44 0.38 0.96
o 45 0.62 0.96
fofi 46 0.56 0.96
ot 47 0.60 0.96
o 48 0.37 0.96
ot 49 0.36 0.96
$o7 50 0.68 0.96
LR BUD MRS ILIRT A T TR R R e AT
32117149 0.36 — 0.79 UMY 0.96
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 40 100.0
Excluded
0 0
(a)
Total 40 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

861 50

Item-Total Statistics

Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
al 183.38 361.061 480 .960
a2 183.50 358.205 682 960
a3 183.33 360.020 538 960
ad 183.30 356.523 573 960
a5 183.48 358.102 .553 .960
a6 183.40 358.092 739 960
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Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Ttem Deleted
a7 183.53 357.487 .698 960
a8 183.53 354.717 692 960
a9 183.50 351.744 793 959
alo 183.43 351.840 730 959
all 183.80 359.241 378 961
al2 183.78 358.897 4232 961
al3 183.45 355.433 652 960
al4 183.45 354.818 757 .960
als 183.35 348.336 713 959
al6 183.40 352.554 .563 960
al7 183.48 349.589 638 960
al8 183.28 360.358 453 961
al9 183.68 358.994 466 960
a20 183.43 356.456 489 960
a2l 183.38 349.471 455 961
a22 183.40 351.015 619 960
a23 183.18 359.020 488 .960
a24 183.75 353.628 616 960
a25 183.70 349.344 716 959
a26 183.78 353.051 .600 960
a27 183.70 353.549 672 .960
a28 183.78 352.333 629 960
a29 183.85 356.746 484 960
a30 183.70 358.779 472 960
a3l 183.55 357.690 485 960
a32 183.55 355.741 472 961
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Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
a33 183.63 352.394 469 961
a34 183.25 352.654 658 960
a35s 183.38 357.676 432 961
a36 183.18 353.020 132 960
a37 183.30 349.292 711 959
a3g 183.13 350.881 736 959
a39 183.25 352.244 675 960
a40 183.93 350.840 530 960
a4l 183.95 357.741 491 960
ad? 184.00 347.487 703 959
ad3 183.43 352.302 561 960
ad4 183.83 359.789 382 961
a45 183.88 353.497 .624 960
a46 183.70 352.574 562 960
ad7 * 183.95 347.433 598 960
ad8 183.70 360.113 373 961
a49 183.70 358.215 357 961
a50 183.83 344.404 680 960




MARUIN A

vilaToayRda 9



143

s 28 gr
VUNNUOA NN

TINTIIMT VohaInends WHIINNRETIFAUMIEISAIY Ing. moo

l 1. 0&DE/lo& &Ko) TN & NgeRnon b&&s

]
24

=4 - =1 ald' .d'q 2 oo
1399 (3 ﬂummusﬂuawmm UATIRHDUAIINBAITIVY

T < ar a o
Fau JFwmans191sd asimadnuel TnsafaRsuns

#70 Mr. Dao Van Minh $%a1535161 Zlwolodedmeb infnySyanin
= ey = o =Y o ar
FWTIWIMIFINT JULLIUMTANYLOANRI WS AUINMTINGTRUS WA v SN
0 o o a o 4 d.! T d'd o qr d 1 o
MAmIneIws Gee “analszaumemsamafiianafuiusdogammmsliuing
vodlsaususei 3 ma Tudaniard (Hue) YszmaSeaunr dieldnmsssosuinlidqy
~ 3f a o V
anuiGouios ussgaudagsyeed
. LY = e s = Qs L) 1 = 1 [~
UnnnIngIag uminedensagummsaty SelasveSeudayrindu

9 2

b4
ATINYATNFDUA NN NABIVRUTToMIMIITY

Z

du M asnaeurmugndesdnuiiont s

L asnaeudwmsiauasilsediumg

L aswaeuduada mssse

A

Y T
Qe A a v o - ar ' & '
MEouv N Tsana1s uazmuﬂuﬂqumw"lmvmms'muamﬂmu

14
A26A vavouga o Temadl

A‘L__—-—-

Wwemansmsd asisesdng  Insasson

AMUAY AR ING 18



144

e A 9y
UHANUIA NN

TINNIMS VadiaTnede UIMNAETIBAgUHIENI MY 3. moo
N 17, 0&LE & &od W o ngAIneU ba&s
4

= = o 3 =t A = & ol
1394 Liﬂulﬂfﬂgtﬂu@L‘]!EI’J“H’I‘EIJG‘I‘E'Jﬁ]ﬁﬁ}lflﬂiﬂ\'iiJﬂﬂ'lﬁ"Jilﬂ

=y d o o d L)
38U 2197158 A3.NNANNE AFAY

#78 Mr. Dao Van Minh 391559102 @bolw&ecmeb unfnunlyanin

= o - Py & = a o
’c'T'I‘l.l']')‘]ﬂ‘]_l'iﬂ'lﬁ‘g‘iﬂi) E‘lJl.L‘U‘Hﬂ'I'iﬁﬂ'H'IHEJﬂL'Jﬁ"I‘i']‘]fﬂ'lﬁ ﬁuﬂﬂJﬂ']'J‘VIU'lﬁEJ‘i'I‘]fﬂ;]ﬂJ‘l’i'lﬁ'lﬁﬂ'lﬂJ

ar Q9

o =y I o .& ¥ d‘q ww or gt Y
AR Ineniinus o9 “muﬂs::mmNmsﬂmﬂnummﬂuwuﬁﬂaqmmwmﬂﬁmmi
vaalaaususzdy 3 an hudwm¥ad (Hue) Uszmadoawn tWo ¥ 15 3teaiu g

=1 o o
anwizeuioy ussganagiszaad

ar

) ar = or ar 1 = T [~
UBNAINGINY UHIMOABTIEAGUITITAIY T4 lnsveidouTyiuiiy

¥ ot
Fomngmsndeuanugndeveuilonin ity

o

vy

a
du M ATNADUANNYNABIATHIT D1 1M
| asnaeusUmMIauazlsziuna
L] asweeudnads nmissss

] U9 I3

.........................................................................................

£ = &

Py o o 1A Vo ' Iy '
i]\?ﬁfl“ﬂ“WﬂI‘lJiﬂWﬁ]‘liﬂl'l Hﬂ31’7'JQlﬂuﬂﬂ'lﬂﬂ\‘l'nﬁlzllﬂiﬂﬂ31ﬂijulfﬂ%1ﬂﬂ1u

¥~ &
A79R UBvOUNMIN 9 lenieil

FAl C

: o
(remans10sd asindoedng Twsisvar

AMUALUNAIN G



145

s 28 5
UHNDUOAIU

dWsIMs Tadindnerds uminedsswsgumasan s, moo

fl 11, 0&bE/lod & o N o WorIneU waao
dr. = - o 5)-:} A ~ =X
LETIR L‘iElul‘]fﬂluL“]_h-.!NL"])’EI'J‘D"Iﬂgﬂﬁ?%ﬁﬂﬂlﬂiﬂﬂﬂﬂﬂﬁ?ﬁ]ﬂ

Q

-1 U T g v -:;.9} L7 [ ar
18U NYWAITAF10138 '}l'l‘l’lﬁﬂﬂi‘n na. g v ‘i]u‘i"l‘i‘:.f&l

A7 Mr. Dao Van Minh s%alses1ea loolvZovdmedunAnuFyanIn
= =Y = o Y o ot
AUNIMITEIAY liwumsinmuennaisms FUIUM INNT U WA QUM
0 @ g - = o d.l 1 - -:id e o & T L7 =Y
MAATINUNIS Fee “annlzamamsamafifianufuiusdogunmmsliizms
voalsususydy 3 an ludmIad (e lssmadvauir delinsss peuiinl1de
~ [ o
anusuies ussgmuiagisses
o ) o a as ar 1 =~ = T o
VauNAIMIaY un1Inedes1sdgumasay TelasveFouFariniy

ET

& s
HIT8II9ATNF0UATINYNABIVEUTININT ITY

) ¥ w &
dw [ ATINABUAIINGAFDIA DM N8
L1 aswasudumsiauazyseiiuma
M asnasudiwads mssse
A
] BUD TEY oeeroenresmmmnesssss s ssseessssensesoeseeseeess s
=2 o

P = v o rooA Yo [ A '
ﬂQlﬁﬂuﬂJTLWﬂTﬂiﬂw%'ﬁ'ﬂﬂ Hagﬁqm.ﬂuﬂﬂﬁlﬂﬂQ'ﬂﬂzl’lﬂﬁ'Uﬂ"J'Illﬁ'Jﬂilﬂ“l]'lﬂﬂ'lu

b
#0f veusunai o Tenei

A‘L—-——-

(A ememsnsd asidoeing Twsassen

ANUAT SR TIN5



V.7 0 &EE /o & &o) T INe 18e

UMY TFAQUNIETATY

948199 2.UMIAT1IA W ddoos

¢ WORINIU lo&&e)

4 o = = w
fFea vy liiITui Ay wdeyamsisy

=
138

#78 Mr. Dao Van Minh s#imlsednea &looloZodmeb1InFnu1/Tgyan In
= a o o =y ar o
@WINLITMIFINY JUuuumsHnyuenaswms guiumInedos s gumiesam
o w oo o s’d; 1 d'.cd ar  qr d 1 9 =
MATINOIINLS oe “analszaumanamaiifinnfniuidegammwmslduims
valsansnszau 3 am b wm¥ad (Huo Usemademunar  ieldns5suduiiulidqe
= Fy ar o
anuizeuies ussganiaglszass

v oA . a = a a S W
VUNAINOIds wniInedsnssgumiaisai Jsvesyanaldfisuiy

u

9 a1 oo A T o t & o 9 o = o
IWIINTOYAHIMIITeAULsEwns uaznguaIeds tethdoya livhns 39e14

usTga I Tagiszaenne i)

2 A

& =Y or o 1 L ar [ A T
ﬂﬁliﬂuﬂ]TLWﬂTﬂﬁ'ﬂW%Tim'l llﬁg‘ﬁ‘NﬂJuﬂEﬂ\iElﬂ'J'ﬁ]gllﬂﬁllﬂ'J'lﬁﬁ'HJH@iﬂ']ﬂﬂ']u

LY
AuR voveuga o Teniail

YauaaIn NNV e

A (_’—

T =1 o Q(
(Q’mamﬁmiwmf ATIATYIANA  IWsITT0L)

auuATun TNy

U Ineaey

Tnsawd, MIms o - corcdle — o



1172.2 o@bo/lbd &e TamaIng1ge

UNTINGIRUI WA YUMIENSATY

245199 LUMIEISANY Eoos

@ WHAINWY lo&EEo

& Yauno 3 ¥ A a4 g o aw
(594 mawaﬂnmiﬁN'Jﬁmw'mﬂasz‘lﬂnﬂ'imnamm:nmawmgaminﬂ
F=|
151
2 . W o w . e A
A% Mr. Dao Van Minh s#al5s91d7 &belb&edmey WnfnuiSyanln
= = = o = ar ar
MUNIFIMITFIND JULUMTRNILBNNAIT 1S guinmInendeswsgumasny
0 @ o & = o & T n:;::l er ar &1 2} oy
A INTInuT Seq “amﬂﬁgmmamﬁﬂmﬂnummanwuﬁﬂaqmmwms‘lﬁmms
) ar o ar g S o - Y
voalsasuszdy 3 A TudamTas @Mue) Ysemaseasna Woldnsisodudiulddqe
= 3 W 4
ANUSEUIY YsTgAINingYsaed

=Y 9o ar 2

VadiaInords unInedesisdguniaisay Wuvayy1n 1R I T

oy

] ¢

LT | | o 9/ & - oar 1w r A
Wﬂﬁﬂ\ﬂ‘}ﬂﬂiﬂ\?ﬂﬂuﬁSiﬂUS'J‘UTJTJ‘U'E]HﬁLWﬂﬂTi'Jﬂﬂﬂ‘U‘]Jﬁg‘lﬂﬂi Llﬁgﬂfjﬂﬂﬂﬂfﬂ‘i iWe

-

ddeya lihms3Seldussgauiagdscasdde lal

Q2 o~ A

aseunwe llsano1san vazvduduedegeing 1dFua1uswiionnyiiy

L
At veveugaan w Tomail

YU NNL LGS

/,JL_’——-

1 o o L
(wwmans1nsd avdeedng Iwsassn)

auuATMAn ISy

UNaIne gy

Tnsdudt, Tn3ai1s o - corodlo — Edae



=Rh.

e-ana
uheu Ui

ag

agiifogiiu

aG

=n.

d‘ a o
miautfegiu

o 1 3 :; s
dwmianinidegiiu
UszIamsainu

.. 2548

W.f. 2558

s TRl 39

Mr. Dao Van Minh
17 Hguiou 2528

23/163 mjihue i lnemil Suneides Sensaumasany

Usmsgsiniudia (U1 sandenssansnaly
UM INTYS WA YUIIEIATY
Uimsgsiauviudia (Us.a.) TUNBIVIHITFIN

UHIINAT A QUHITITATY



	img-111053310.pdf
	img-111053523
	img-111053901

