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ABSTRACT

The purpose of the research is to investigate the decision of customers on Chevrolet
services in Roi-Et province, to investigate marketing communication influencing the decision on
the services, and to find some useful suggéstions for marketing communication and decision on
Chevrolet services. The samples were 300 customers of Chevrolet Motor C(Pmpanies in Roi-Et
province. The instrument was a questionnaire with a .942 reliability index. The statistics used
were mea, standard deviation, and multiple regression analysis.

Results of the research are as follows”

1. The overall opinion of the customers toward the decision on Chevrolet services was
ata high level (X = 3.69). The seven high rated items of the services were brand (X = 3.78),
salespersons (X = 3.77), period of time (X = 3.71), product quality ( X = 3.67), price
(X =3.66), promotion (X = 3.64), and practical application of activities (X = 3.58).

2. The findings indicated that the marketing communication significantly influenced in
the decision on asking for Chevrolet services in Roi-Et province. The correlation coefficient index
was low at the .05 level of the statistical significance ( ry= 445). The correlation coefficient
index for the two variables: salesperson and sales promotion was .573 (R =.573). The variance -
of all independent variables was 15.60% (R2 =.156). The regression equation of

Z score was =.073 x+.413 x,+.230 x,-.073 x,



The two variables: advertisement and direct marketing were not related to the
decision at the .05 level of the statistical significance. The improved equation of Z score was =
A47Z,+.2537,

3. Regarding the frequency of suggestions, the most frequent suggestion is
advertisement. Conversely, the least frequent suggestion is direct marketing. Additionally, the
most frequent suggestion for the Chevrolet services is product quality, whereas, the least frequent

suggestion is sales promotion.
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RELTABILITY ANALYSIS - SCALE (ALPHA)

Ttem-total Statistics

147

Ttems Scale Scale Corrected Alpha
Mean Variance Item if Item
if Item if Item Total Deleted
Deleted Deleted Correlation
X1 201.5250 639.4353 2691 9426
X2 201.8250 631.7891 4326 9416
X3 201.5250 636.7173 3265 9422
X4 201.9750 633.6660 3913 9419
X5 202.0750 640.8917 2392 9427
X6 201.9750 633.9737 3847 9419
X7 201.5250 636.7173 3265 9422
X8 202.0750 627.6096 5224 9411
X9 202.1000 623.2205 6143 9406
X10 202.0750 634.2763 3795 9419
X1l 201.7750 625.6147 5637 .9409
X12 201.9000 629.0667 4886 9413
X13 202.0750 628.2250 5092 9412
X14 201.9750 633.9737 3847 9419
X15 201.8250 627.4301 5263 9411
X16 201.9750 625.5635 5649 9409
X17 202.1000 629.1692 4864 9413
X18 201.6750 636.3788 3347 9422
X19 201.8250 627.6865 5208 9411
X20 201.9000 629.5795 AT776 9414
X21 201.9750 624.3327 5914 9407
X22 201.9000 631.9897 4262 9417
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Items Scale Scale Corrected Alpha
Mean Variance Item if Item
if Ttem if Item Total Deleted
Deleted Deleted Correlation
X23 201.9750 622.9481 6214 9405
X24 202.1000 632.1949 4218 9417
X25 202.0750 636.9429 3228 9422
X26 202.1000 628.1436 5084 .9412
X27 202.1000 633.8872 .3858 9419
X28 202.0000 627.8974 4957 9413
X29 202.0750 624.4301 5911 .9407
X30 202.0750 629.2506 4871 .9413
X31 202.1250 624.1122 5926 9407
X32 202.1250 620.0096 6810 9402
X33 202.3750 636.9071 3552 .9420
X34 202.4250 634.5071 3746 9420
X35 202.4000 637.7333 3044 .9424
X36 201.9250 628.6865 5628 9410
X37 202.0750 621.3019 .6591 .9403
X38 202.1250 626.4712 5420 9410
X39 202.1250 628.8814 4905 9413
X40 201.9000 636.6564 3271 .9422
X41 202.1000 623.9897 5977 .9407
X42 202.4250 624.6096 5872 9407
X43 202.4250 638.7635 2842 9425
X44 202.1000 628.9641 4908 9413
X45 201.9000 631.4769 4371 9416
X46 202.1000 629.4256 4809 9413
X47 202.1250 624.1122 5926 .9407



14%

Items Scale Scale Corrected Alpha
Mean Variance Item if Item
if Ttem if Ttem Total Deleted
Deleted Deleted Correlation
X48 201.9000 631.9897 4262 ..9417
X49 201.9750 622.9481 ..6214 9405
X50 201.9000 636.6564 3271 9422
X51 202.1250 624.1122 5926 9407
X5z 202.1250 628.3814 4905 9413
X53 201.9000 636.6564 3271 9422
X54 202.1000 623.9897 5977 5407
X55 201.6250 644.4968- 2119 9426
L GERE)

1. N of Cases = 40.0

2. N of Items = 55

3. Alpha =

5424
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