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ABSTRACT

This research was purposed to study and compare the opinions on information
technology system management in the basic education providers administered by Mahasarakham
provincial Administrative Organization. The data was collected from the educational provider
board of management and 1T officers and classified by working titles and the size of providers.
The samples consisted of 20 board of management members and 40 IT officers and were
purposive sampling. The instrument used for collecting the data was a set of five-rating Likert’s
scale questionnaire. Statistics used for analyzing the data were frequency, percentage, mean,

standard deviation and t-test. Data analysis was processed by using packaged computer programs.
The results are as follow:

1. The information technology system management in the basic education providers
administered by Mahasarakham provincial Administrative Organization, as a whole was at high
level. As well as separate items. The mean scores were ranked from the highest to the lowest as
followed; Checking data, Organized or Storage, Collecting data, Using Data, Processing Data and
Analyzing Data.

2. Comparing the opinions classified by working titles as a whole and separate items,
there were differences in no statistical significance. The management mémbers’ means were at
higher level, in all aspects, than the IT officers’

3. Comparing the management members’ opinions classified by the size of providers as a

whole and separate items, there were differences in no statistical significance except the unit



management data checking and data processing aspects which indicated the differences at .05
level of significance.

4. Comparing the IT officers” opinions classified by the size of providers, large size
providers were at higher level of the information technology system management than small size
ones as a whole at .05 level of significance. There were differences in no statistical significance in
separate aspects except the data analyzing item which showed the differences at .05 level of

- significance.

5. Suggestions proposed regarding the effective information technology system
management are as followed (1) to have sufficient supporting fund (2) to have sufficient
equipment (3) to have IT specialist (4) to have in-house training occasionally(5) be able to utilize

data efficiently and effectively and report to related departments.
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SAVE OUTFILE='C:\Users\DARA\Desktop\ A5 12 HAa1E s un151.sav"

/COMPRESSED. RELIABILITY/VARIABLES=Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11

Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 Q30
Q31 Q32 Q33 Q34 Q35 Q36 Q37 Q38 Q39 Q40 Q41 /SCALE(ALL VARIABLES") ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0

Excluded” 0 0

Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics

Cronbach's Alpha N of liems
882 41
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