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ABSTRACT

—The objectives of the independent study were to investigate motivations for job
performance of the disaster protection volunteers of the Kosumphisai Sub-District
Municipality, Kosumphisai District, Maha Sarakham Province, to compare the motivations
for job performance of the disaster protection volunteers, and to find useful suggestions for
improving the motivation for the job performance. The target population was 170 disaster
_protection volunteers of the Kosumphisai Sub-District Municipality, Kosumphisai District,
Maha Sarakham Province. The instrument was a questionnaire with a .96 reliability index.
The statistics used were frequency, percentage, mean and standard deviation.

Results of the research are as follows. -

1. The findings showed that the overall motivation of the disaster protec{ion
volunteers for the job performance was at a moderate level. (X=3.31). Three high rated items
of the motivations were responsibility (X = 3.65) , policy and administration (X = 3.62) and
service mind (X = 3.59), Six moderately rated items of the motivation were supervision (X =

3.48), achievement (X = 3.25), interpersonal relation (X = 3.12), work conditions (X = 3.09),

recognition (X = 3.07) and work itself (X = 2.95).

2. The findings indicated that the overall motivation of the volunteers for the job

performance regarding the different genders was not significantly different.



3. Regarding the frequency of suggestions, three most frequent suggestions are
interpersonal relation, service mind and recognition. Teamwork method should be employed
to improve job performance. The disaster protection volunteers should work collaboratively
and assiduously. The instructions of service process shouid be c_Iear for people. Lastly, the

supervisor should recognize the competencies of his colleagues.
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