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ABSTRACT

The research aimed to survey satisfaction of the older people with living allowance
payment process of the E-Teau Sub-District Municipality, Yang Talard District, Kalasin
Province, to compare the satisfaction regarding size of the villages, and to find useful
suggestions for the living allowance payment process. The target population was 293
older persons in the E-Teau Sub-District Municipality, Yang Talard District, Kalasin
Province. The instrument was a questionnaire with a .95 reliability index. The statistics

used were frequency, percentage, mean, standard deviation and One-way ANOVA.
Results of the research are as follows.

1. The findings showed that the overall satisfaction of the older people with the
living allowance payment process of the E-Teau Sub-District Municipality, Yang Talard
District, Kalasin Province was at a high level (X =4.21 ; S.D. = 0.66). Five high rated items
of the payment process were public relations (X =4.23 ; S.D. = 0.48), announcement of the
name list of old age living allowance (X =4.23 ; S.D. = 0.77), living allowance payment
process (X=4.22;S.D.=0.50), living allowance registration process (X=4.22;
S.D.=0.51) and a process of stopping living allowance payment (X =4.15; S.D. =10.57)
respectively.

2, The research findings indicated that that the overall satisfaction of the older
people with the living allowance payment process of the E-Teau Sub-District Municipality,
Yang Talard District, Kalasin Province regarding the different sizes of the villages was not

significantly different at the .05 level.



3. Regarding the frequency of suggestions, the most five frequent suggestions are
a process of stopping living allowance payment, living allowance registration process, living
allowance payment process, announcement of the name list of old age living allowance and

public relations respectively.
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