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ABSTRACT

Objective of this study is 1) To study the level of satisfaction of the community for
the security service in the life and property of the Donwan Police Station Muang District,
Maha Sarakham Province, 2) The Perfect SolutionTo compare the satisfaction of the
community for the security service in the life and property of the Donwan Police Station,
Muang District, Maha Sarakham Province identified by the Tambon 3) To study the
recommendations of the community on the development of guidelines for the security service
in the life and property of the Donwan Police Station, Muang District, Maha Sarakham
Province. A subject that is used in the study include the village committee each village is
located in the area of responsibility, A Donwan Police Station Muang District, Maha
Sarakham Province 4 Tambon include, Tambon Don sow, Tambon Bua Khue, Tambon Nong
Nho, and Tambon Khok Kho terrorism at the village of 10 people, who study sets the size of
the group. For example with the specific way by a selection from a total of 430 elgible voters
that is used to collect data including the query statistics that are used in the analysis of the
data are the Percentage, Mean, Standard Deviation. And the hypothesis testing using F-test
(one way ANOVA)

The results found are as follows.

1.The satisfaction of the community for the security service in the life and

property of the Donwan Police Station, Muang District, Maha Sarakham Province in many



levels (E = 3,88 ) and when the classified as the found that the level is both the 2 Sort from
the average value to include the Community and Public Relations aspect . (E =3.90) and the
protective repression of crime and drugs aspect. { X-= 3.86)

2.The results of the comparison between the satisfaction of the community to the
life safety and property of the Donwan Police Station, Muang District, Maha Sarakham
Province identified by the Tambon found that the community with sub-district, are satisfied
with the overall service and the difference is statistically significant at the level .05

3.Comments on the development of guidelines for the security service in the life
and property of the Donwan Police Station, Muang District, Maha Sarakham province by the
community, the most important the repression of protection against crime and drugs is a
police officer should check the check point sentry village where the risk of frequently and
evenly and regularly to prevent the cause and create a peace of mind to the people and the
Community and Public Relations aspect. Is there should be an action to promote people by

the recognition in the virtue and honor to be the following.
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