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ABSTRACT

This research aimed to study (1) the level personnel in performance success,
(2) factors that affect personnel in performance success, and (3) suggestions about the factors
affecting personnel in performance success of Sub-district Municipality in Koawong district,
Kalasin Province. The sample was 142 officers working at the sut;—district municipality in
Koawong district, Kalasin Provin;:c. The instrument for collecting was the five rating scale
with .96 of reliability. | The statistics were frequency, percentage, mean, standard deviation
and testing a hypothesis by Multiple Linear regression analysis.

The research results were found as follows;

1. The level personnel in performance success of Sub-district Municipality in
Koawong district, Kalasin Province was found as a whole at a high level, considering by
aspects was found in all were at a high level. Arranging the arithmetic mean from highest to
lowest namely; the self development, the Efficiency, the customer responsiveness, the
innovation, and the quality, respectively.

2. The factors affecting personnel in performance success of Sub-district
Municipality in Koawong district, Kalasin Province were; personal competencies, and the
employee involvement and personnel value respectively; the regression coefficients of raw
score (b} were 0.194, and 0.151 however, the standard score (beta) were 0.196, and 0.186
respectively. The possibilities variables could explain the variance of personnel in

performance success of Sub-district Municipality in Koawong district, Kalasin Provinee for



59.30% (R2=0.593) by statistically significant at 0.05 level. The predicted equation of
happiness of life were

The raw score (b) of predicted equation

Y = 0.928+ 0.194 (personal competencies) + 0.151 (employee involvement and
personnel value)

The standard score (beta) of predicted equation

Z=10.770 + 0.196 (personal competencies) + 0.186 (employee involvement and
personue] value)

3. The suggestions about the factors affecting personnel in performance success
of Sub-district Municipality in Koawong district, Kalasin Province were found that; the
government should develop a competency and commitment to duty. Strategic thinking create
excellence in serving the public. Developing appropriate guidelines for the management of
the network. Encourage staff development the initiative and learn continuous;ly. Denis'
compensation and benefits in accordance with the merit system. Opportunity for the
organization as a member of an organization involved in the management process and create

a mechanism to support and strengthen the participation of the group.
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sz 2 1l TonTluSunsugho (Economic Benefits) ufiditlszmsii
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3.2 Uszianveaudanssy
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Gopalakrishnan and Bierly. 1997 ; uag Damanpour and Gopalakrishnan. 2001 : 14) (34
oo ¢ & o o = = @ Py
‘us‘yw:réJaéfmmmmmu1;5ﬂﬂf’f’iﬂﬁfm'mmsawr»;uu1'ixmjmiﬂiza}wauﬁmazmi
u‘%miﬁ’unum‘iwfh”Iﬁ’ﬂaiwﬁﬂszﬁﬂ‘ﬁmmuﬁﬂﬁ’mmmii"tﬁ‘lhﬂ?fuﬁ"n”lﬁ"luﬂﬂmﬂ
P T Mot o o og =1
wnanguIsezannsansewameaanlullszmeSuiifisseenmaa Fludy
3.22 Mt wmunsuszauvesmIasuuiiag
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51) uennniviniinsanms Idnnunuevestsune s qy ez aand (Henderson and
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aammuuas51aazmﬂﬂmma:mﬂsznauu‘azTﬂsqﬁiwmqﬁmﬂﬂanssumag‘wm uag
o o EY 1 o Y a @
A1F1UOT (Rothwell and Gardner. 1989 : 15) "lﬂﬂizmm'nmﬂﬂﬁumanymzmﬂ‘uwau
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108

3.3.3 MITUUNATNYDLIVAYDINGATZNY
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o = = o ! o . 4 o =
nsAuHugs A Iudhuuedl Open Business Models e 1 reandossuuyifiavesns
as o = . (=% 1 o as ar
WALIUINNTTULUATR (Open Innovation) n9a lduiludnumsvesuianssumiems
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3. mwl‘n‘l‘ﬂumnmﬁ:wssﬂummmmﬂuﬂﬁﬂgummmamﬂmns
wmeinasualuandunea swmianndug 18un Aumde (Mean) tozduiioun

UMM T3 1 (Standard deviation)

w iy '

Seeln Ya 4 o o o aan )
4, ﬁﬂsm”l‘mﬂ5wﬁﬂwﬂwuwaﬂammmnﬂumsﬂgummmmmmns
o ° o o o d = 3 =
mewadalulvadunenis Smdanudug lagldnsTinszionnsswygauds
4 = @ w o r A
(dUA39 (Multiple Linear Regression Analysis) (WooTU18n U TUWHT sz 9T soiid
wasenwduir lumslfiRnuvesyrminsmeautasualumasinening $anda
o de o o w o r ur = 4 T
mwdugdmivmstnuanuduiusseniedanlsSase 6 a1 18 1) fu
= o 1 r
ANTIOULVBYAAINT 2) Anuu TvuemInTmisveseednig 3) Mumsdidiudinuas
Wugaseinam 4) funsfneusiuasiann 5) usasumunazaaans
g/ w e o 1 A 1 @ e A o o
Hag 6) MUATINAUNUDIZHINRBUTWIIUAUA MY TMY AeanudiuS lums
ﬂrju"ﬁam°uamﬂmniTﬂa‘l‘ff’mﬁmﬂzﬁmsnﬂﬂaﬂw‘i@@,m@m’f’umq (Multiple Linear

v rd
Regression Analysis) Aqil (3n5A3 ToeRuadng. 2548 : 90)



143

aun1s lugilazuuudy
Y=a+tbi X1 +boXoeeeeeni +b7 X7

Y fia mwdisalunsifiRnuvesaansmmnadalumwa
gunel11e Savdamuiug

a fle fAneft (Constant Term) voserunTsnaaoy Tugiyeengy
#9819

Bysby e b,fie mduilszAninisnanee (Coefficient) 184
AunlsBease viedidniwa niornhminvewidasdudshiesnesuienants
nlRswalasludunlsanldinndondioda

Xjs Ky cvvveneernnnnnn. x,fe fvesiiulsdaseitIfnnngudaedi T

a i = o o &
gﬂﬂ:ﬁuuuﬁmﬂﬁﬂufmms”lugﬁzmnﬂ::uuummJuﬁumﬂugﬂuuummgm Agil

Z=B12|+B224 ............................ +B7Z7

A'l. T o Ay g a”
we 2 wnu myvesiwdsaui ldumnmsvenasellustinuvesnzuuy
VI ONTIUAASUUUNIATIH YIRS B a5y
B unu duilszinimsoanes dmteeninggiu (Coefficient)

2,20 Zoy e Z, UNU ASUUUINATIUYBIR NS Dase
e ot a s = s e o 1 o o
5. agan i lumsTianeideauenuzioduiseiinadonudiSe
= gany 3 o o ar Y o
'lur'n5~1Jgiummmamﬂmﬂsmﬁmamuaiuwmmmamw vandanwdug ez ld

) TENITUTALIATING (Frequency Distribution) (la2WISaILIAN (Descriptive Analysis)



UNH 4

) d 3
HamsuRIEiveya

oo o o o T o o o aa [
M98 e4 taisiiinadennudiSelumnlfiiFammesynatnsmmnasg

o ar [ o o @ o = a o a
11!1‘[]@1@'“5]8&3]1'23 iN'}'T'Jﬂﬂ'IWﬁug F;\T’?ﬁ]ﬁlu'I!.ﬁ‘l-&f]'i'lﬂﬁmaﬁfﬂﬂﬁﬂ']ﬁ?mi’lﬁiﬁ{!}ﬂl&ﬂﬂ’mf’nﬂﬂ

Ed

o

=
AU

@ w o < gt

L deyanweifi 19 lumsduouenamsinsizridoya

0w ¥ ] =3 Es
2. dvutureulumaiuauenamsIinszideya

= o
3. wamsdnTzvdeya

o 3/

o < = o =3 <
cyaﬂymm‘fﬂumimmuawamimﬂswwuaya

Ao lammuadydnuel ‘ﬁ“l%’“lumsmuamanrﬁmswﬁqﬁ’aga"ﬁ’ fafl
n uny IuIUNgUAe01
X unu fumiu (Mean)
S.D. LIVH ﬁuuxﬁmmummgm (Standard deviation)

4
- =

wny AidulssEnSan duiuEwy g (Multiple correlation)

<

Dy

R’ uny andulszAnimsneingel
b - sdlszAnianuanossvesdiulstasz lugiives
ASUUUAL

Std. Error N ﬂ"lﬂizmmﬂﬂuﬂammﬁ"aummﬁmmmﬁuﬂizﬁm%{
N1709008 (The standard error of estimate)

Beta  uwu ﬂ'1ﬁ’nﬂixﬁw%ﬂamnﬂnawaﬁquﬂs%’ﬂsz‘lugﬂmm
AZUUUIIATTIY

t U ﬂ"laﬁﬁﬁ‘lqﬂumiﬂﬂaauz’ruuﬁgqunﬁmﬁuﬁa
Wisdineivedunsanassudazafieglumunis

Sig. uny seAuANuRddingy

X Ny ﬂﬁJﬁ'&r‘ﬁﬁwaﬁaﬂ'J‘mfhfi‘ﬁ]“lumiﬂﬁu"ﬁammmuﬂmm

X, MY AUENITOUZYeIYAAINg



145

o o
Uni ﬁ"luuiﬁlll’iElﬂ']‘i‘]JSﬁ'l'i‘lIE)\‘lfJ\'lﬂﬂ'l'i

X,
1 1 o 3 a
X, uny dumsiidrusmnziiugusveswiinau
X, UMy SumsAneusiazWaL
X, UMY ArumaoLunULaT TR
3 o a o 1 A r
X, Uny - uaTduRussEnNaie I

o s L -] = d
davdumerlumsiuauenamsinnizidoya

a o gt - t o o oo
myunanzdveiya Tedefilinadennudusvlunslfioauvenaainsmenna

é’ld’.‘j‘nu

] @ al o - o & o w 2
dualuasunomwing vwdanmadug lunselfiteIdlnszvdeyamuddudunou

' g or ¥
iy 4 aou Asll
§ = 4 &
aufl 1 mamsanzideyana hlvesdreuuyyuaeuay

Y
{ - o ) ] o e
AN 2 HaMTAATIEMIzAUA Nuds s lumsUfiauvesyaansmeaus
dualuadunewa Swsamwiug
o = & o Ao ' s o o o
aeuin 3 mamslinnzviliieitinadennudiF lumsdfiReeseanins
mettasualunduneae Saudanudug
P a o gf a ar & cbey 1 o o
ABUN 4 HaMTUATIZRTBTUBIUSRLINUT TR inadeanud S alunis

ansy o o ar @ = g
Upideuvesyrmnsmennasualumasunemg VIHIANTHAUT

<y

HANSINTISHvRYA

aeld 1 wamﬁmﬂ3ﬁ%’ayaﬁ"flﬂmaaéﬂammumnmu |
vy Tdhdeyasia lilvesdheunuuaenay suilugaidnumeialives

yamnsvesnsuamualuwasunee Samtantdug 18un ma o1y szdunisAnm

15193 uazs 1w lddedou TnsTimamanaud udradesnindlumfeas Tae

foyafldannsaduunidnuseasdonluaised 6



146

M3t 6 S uazdesazdeyanalilvesdreunuuaeta
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1. e
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2. 91
2.1 @ 257 6 4.20
2.2 25-35 4 59 41.50
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24 51740 8 5.60
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doit | auf 1 Avd 2 A 3 10C e ulasia
1 +1 +1 +1 3 1 danndeq
2 +1 +1 +1 3 1 GREREER
3 +1 +1 +1 3 1 d0AARD4
4 +1 +1 +1 3 1 ADANRD
5 +1 +1 - 41 3 1 doandaq
6 +1 +1 +1 3 1 HoANdDq
7 +1 +1 +1 3 i AOANADY
8 +1 +1 +1 3 1 GRELHLE
9 +1 +1 4] 3 1 A0ANADY
10 +1 +1 +1 3 1 APANADY
11 +1 +1 +1 3 1 donndng
12 +1 +1 +1 3. 1 donndng
13 +1 +] +1 3 1 AOANGDY
14 +1 +1 +1 3 1 deAndog
15 +1 +1 +1 3 1 ABARAEY
16 +1 +1 +1 3 1 aoAndnq
17 +1 +1 +1 3 1 HoAndoq
18 +1 +1 +1 3 1 AOANGDY
19 +1 +1 +1 3 1 doAndod
20 +1 +1 +1 3 1 ABANAD
21 +1 +1 +1 3 1 SERGGRR
22 +1 +1 +1 3 1 AOANRDY
23 +1 +1 +1 3 1 AOANADY
24 +1 0 +1 2 0.67 doARdeq
25 +1 +1 +1 3 1 A0ANADY
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26 +1 +1 +1 3 1 HoAAGDS
27 +1 +1 +1 3 1 A9AAaD4
28 +1 +1 +1 3 1 a8Andng
9 +1 +1 0 2 0.67 AoRndDY
30 +1 +1 +1 3 1 CEIGEE
31 +1 +1 +1 3 1 doAndeg
32 +1 +1 +1 3 1 AoRARBY
33 +1 +1 +1 3 1 aoAndDY
34 +1 +1 +1 3 1 A0AARBY
35 +1 +1 +1 3 1 aepnded
" 36 +1 +1 + 3 1 denndo
37 0 +1 \2] 2 0.67 doAnRded
38 +1 +1 il 3 1 aoandag
39 +1 3718 +1 3 1 AoAAADS
40 +1 +1 +1 1 doAndod
41 +1 +1 +1 3 1 A0ANADY
42 +1 +1 +1 3 1 ABANADY
43 +1 +1 +1 3 i A9AAGDY
a4 +1 0 +1 2 0.67 APANADY -
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Sca!e Mean Scale Variance | Corrected Item |Cronbach's Alpha
Ttems if Item Deleted ifItem Deleted | Total Correlation { if Item Deleted
X1 186.5250 347.897 616 .965
X2 186.4750 348.051 704 | 965
X3 .186.5750 349.892 429 966
X4 186.6250 349.830 345 967
X5 186.7250 343.846 719 965
X6 186.7000 345.549 724 965
X7 186.6750 344.635 .807 965
X8 - 186.5500 344.100 631 .965
X9 186.5500 346.972 619 965
X10 186.5000 347.128 o152 965
X11 186.7250 343.743 . .818 .965
X12 | 186.8000 348.779 450 966
Xi3 186.7750 347.871 547 966
X14 186.6750 348.481 630 965
X15 186.7000 344.626 678 965
Xl6 186.6750 344.840 743 965
X17 186.3500 352.695 329 967
X18 186.3250 352.994 378 966
X19 186.2750 353.743 450 966
X20 186.3000 353.344 424 .966
X21 186.7250 343.846 719 965
X22 186.7000 344.215 .783 .965
X23 186.6750 344.635 .807 965
X24 186.6500 345.105 773 965
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Scale Mean Scale Variance Corrected Item |Cronbach's Alpha
fems if Item Deleted if Item Deleted | Total Correlation | if Item Deleted
Y1 © 186.7250 343.846 719 965
Y2 186.7000 345.549 724 .965
Y3 186.6750 344.635 807 965
Y4 186.5500 344.100 .631 .965
Y5 186.5500 346.972 619 .965
Y6 186.5000 | 347.128 752 965
Y7 186.7250 343,743 .818 965
Y8 186.8000 348.779 450 .966
Y9 186.7750 347.871 547 .966
Y10 186.7000 345.549 724 965
Y11 186.5250 347.897 616 .' 965
Y12 186.4750 348.051 704 965
Y13 186.5750 349.892 429 966
Y14 186.6250 349.830 345 .967
Y15 186.7250 343.846 719 965
Y16 186.7000 345.549 724 965
Y17 186.6750 344.635 807 965
Yis8 186.5500 344.100 .631 965
Y19 186.5500 346.972 619 965
Y20 186.5000 347.128 752 965
MU E
1.NofCases = 40.00
2. N of Item = 44
3. Alpha = .966

s I

¥ 2 ] 3
4, mmwuummmg%uumnuu Whﬂll 0.96
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SEX
Frequency Percent Valid Percent Cumulative Percent
Valid 1 77 54.2 54.2 54.2
2 65 45,8 45.8 100.0
Total  [142 100.0 100.0
OLD
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 4.2 4.2 42
2 59 41.5 41.5 45.8
3 6% 48.6 48.6 94.4
4 8 5.6 5.6 100.0
Total 142 100.0 100.0
STATUS
Frequency Percent Valid Percent Cumulative Percent
Vaiid 1 37 26.1 26.1 26.1
2 0g " |e9.7 69.7 95.8
3 3 2.1 2.1 97.9
4 3 21 21 100.0
Total 142 100.0 100.0
EDUCATION
Frequency Percent Valid Percent Cumulative Percent
Valid 1 37 26.1 26.1 26.1
2 105 73.9 73.9 100.0
Tofal 142 100.0 100.0
EXPERENCE
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 4.9 4.9 4.9
2 96 67.6 67.6 72.5
3 39 27.5 27.5 100.0
Total 142 100.0 100.0
INCOME
Frequency Percent Valid Percent Cumulative Percent
Valid 1 14 8.9 9.9 9.9.
2 88 62.0 62.0 71.8
3 40 28.2 28.2 100.0
Total 142 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Qi 142 1.00 5.00 3.3521 .96900
Q2 142 2.00 5.00 3.6127 87213
Q3 142 2.00 5.00 3.5915 .78239
Q4 142 2.00 5.00 3.7324 70374
TOTALY1 142 7.00 19.00 14.2887 2.53928
Q5 142 2.00 5.00 3.7887 67194
Q6 142 2.00 5.00 3.6761 66896
Q7 142 1.00 5.00 3.6690 71182
Qs 142 2.00 5.00 3.7324 .64043
TOTALY?2 142 8.00 20.00 14.8662 2.27296
Q9 142 1.00 5.00 3.5352 71123
Q10 142 1.00 5.00 3.5704 .70859
Q11 142 2.00 5.00 3.5775 .73729)
Q2 142 200 5.00 3.6620 .68300
TOTALY3 142 7.00 20.00 14.3451 2.38508
Q13 . 142 1.00 5.00 3.6620 693301
Qi4 ) 142 . 200 5.00 3.6479 .63242
Q1s - 142 2.00 5.00 3.7887 .63949
Q16 142 2.00 5.00 3.7606 .68344
TOTALY4 142 8.00 20.00 14.8582 2.31428
Q17 - 142 2.00 5.00 3.7324 .69359
Qi8 142 2.00 5.00 3.7958 .66885
Q19 142 2.00 5.00 3.7958 .65816
Q20 142 1.00 5.00 3.7183 62304
TOTALYS 142 7.00 20.00 15.0423 2.27809
TOTALALLY 142 40.00 130.00 73.6972 11.15461
AVERAGEY1 142 1.75 4.75 3.5722 63482
AVERAGEY2 142 2.00 5.00 3.7165 .56824
AVERAGEY3 142 1.75 5.00 3.5863 59627
AVERAGEY4 142 2.00 5.00 3.7148 57857
AVERAGEYS 142 1.75 5.00 3.7606 -56952
AVERAGEALLY 142 2.00 6.50 3.6849 55773
Valid N (listwise) 142
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Correlations

AVERAGE | AVERAGE | AVERAGE | AVERAGE | AVERAGE | AVERAGE | AVERAGE
X1 X2 X3 X4 X5 X6 ALLY
AVERAGE Pearson Correlation 1 6637 680" 6627 661" 745" 6767
Xt Sig. {2-tailed) .000 000 .000 .000 .000 .000
N 142 142 142 142 142 142 142
AVERAGE Pearson Correlation 663" 1 676" al-n 535" 5757 625"
Sig. (2-taited) 000 .000 .000 .00 2000 000
N 142 142 142 142 142 142 142
IAVERAGE Pearson Correlation 680" 876" 1 7207 6817 6837 875"
X3 Sig. (2-tailed) .000 000 000 000 000 .000
N 142 142 142 142 142 142 142
AVERAGE Pearson Correlation Bg2” 718" 207 1 8677 | 732" 857"
X4 Sig. (2-tailed) .000 .000 .000 000 000 .000,
N 142 142 142 142 142 142 142
AVERAGE Pearson Correlation 6617 535" T 667" 1 7597 5437
X5 Sig. (2-tailed) 000 .000 .000 000 000 .000
N 142 142 142 142 142 142 142
AVERAGE Pearson Correlation 745" 575" 683" 7327 759" 1 5687
X6 Sig. (2-tailed) 000 .000 000 000 000 .000
N 142 142 142 142 142 142 142
AVERAGE Pearson Correlation 6767 625" B£75 6577 .6437 668" 1
ALY sig, (2-tailed) .000 .000 000 000 000 000
N 142 142 142 142 142 142 142
**. Correlation is significant at the 0.01 level {2-tailed). _
Model Summary
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dft df2 Change
1 J700 593 575 .36352 583 32818 6 135 .000
ANOVA®
IModel Sum of Squares df Mean Square F Sig.
1 Regression 26.021 6 4337 32,818 .000*
Residual 17.839 135 132
Total 43.860 141
Coefficients”
Model Unstandardized Coefficients Standardized 1 Sig.
Coefficients
B Std. Error Beta
1 (Canstant) 828 215 4.324 000
AVERAGEX{ 194 092 196 2.096 038}
AVERAGEX2 130 076 .150 1.721 .087
AVERAGEX3 151 075 .186 2.008 047,
AVERAGEX4 067 070 2094) . .951 .343
AVERAGEXS .108 067 146 1,600 112
AVERAGEX5 .103 .083 A28 1.245 215

e v —
a. Dependent Variable: AVERAGEALLY
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