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ABSTRACT

The purposes of the research were to study Factors affecting the effectiveness of public
services and to create the public service development model of local administrative
organization in Upper North-Eastern Provincial Cluster 1. The research methodology
was divided into two phases.

Phase 1 was a study of factors affecting the effectiveness of public services of local
administrative organization. The samples used in the study were 218 local administrative
organizations in Upper North-Eastern Provincial Cluster 1. The instruments used in the study
were rating scale questionnaires. The statistics used for data analysis were frequency,
percentage, average, and standard deviation. The statistics used to test hypotheses, including
correlation and analysis, Structural Equation Model.

Phase 2 was a construction of the public service development model of local
administrative organization in Upper North-Eastern Provincial Cluster 1. The sample
consisted of 20 experts. The instruments used in the study were questionnaires using the
Delphi technique by collecting the data three times. The statistics used for data analysis,
median, mode and Interquartile Range

The results of the study were:

The effectiveness of local administrative oi’ganization public services was at good
level Sort from High to Low as follows: public electricity, elderly promotion, religion and

local culture promotion, job promotion, women's development promotion, water drainage



systems, education, natural resources and environment management, disasters prevention,
public health, promotion for the disadvantaged, road pavement and sidewalks, children and
youth development and water for consumption.

Factors that influence the effectiveness of the public service including good
governance factor, people participation factor, Result Based Management factor, Strategic
Planning factor, official’s competency factor, resource management factor, official’s
motivation factor and Transformational Leadership factor.

The Public Service Development Model of Local Administrative Organization
in Upper North-Eastern Provincial Cluster 1 was found that:

1. Leadership Development including Executives vision development,
Communication skills Development, Human capital development and learning of the
organization and Building relationships for the unity of the organization.

2. Public participation Development including Promoting the participation of
citizens in the perception of information, Developing channels of public opinion, Promoting
the role of public participation in local development planning, Promoting public participation
in monitoring and evaluation.

3. Budget and Finance Development including Performance-Based Budgeting
System development, Revenue collection development, Promoting budgets and finance
discipline.

4. Strategic Management Development including Local development planning
process development, Implementation process development and Monitoring and evaluation
process development.

5. Result Based Management Practice including Quality of Service
deveiopment, Customer Satisfaction focused, Budget utilization efficiency.

6. Staff Competency Development including Competency development of
human resources with knowledge and skills, Development of human resource management
based on the principles of ethics and efficiency and improving the benefits of the staff based

on ability.
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Critical N (CN) = 21491

Root Mean Square Residual (RMR) = 0,007 (ﬁwﬁw'mmmcﬁ Ao <0.05)
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Standardized RMR = 0.007 (Afkunas Ao < 0.05)

Goodness of Fit Index (GFI) = 0.99 (mﬁﬂhmﬂm% fio ~0.90)

Adjusted Goodness of Fit Index (AGFI) = 0.67 ( AWIUNUH A0 >0.90)

Parsimony Goodness of Fit Index (PGFI) = 0.018
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Chi-Square = 8.45 Degrees of Freedom = 11 ( 1*7iphummcv‘f Ao Chi-Square / df =< 3)
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Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 40 100.0
Cases Excluded’ 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
923 50
Item-Total Statistics
Scale Scale Cronbach's
v . Mean if | Variance Corrected Alpha if
UVDIAINTH
Item if Item Item-Total Item
Deleted Deleted Correlation Deleted
Ausmistesdufiunumlumsdmuauloms | 22663 | 103.59 0.34 0.92
a o
Q‘Vl‘ﬁf”f'l’dﬂg UAZUUINIATTNAIU UDIDIANT
Unasosdruniesny
Ausmistesduuimsalaeldanud iy | 22658 | 102.89 0.47 0.92
uTourenswannnesaud lduoas 13deann
¥y A
nednu
Y o Yy 4 o Y A
UﬁﬁTi‘Vl@ﬂﬂull‘UV]‘lJ'chluﬂ'liﬁuﬂﬁlguﬁiﬂ 226.78 100.94 0.45 0.92
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Scale Scale Cronbach's
v . Mean if | Variance | Corrected Alpha if
LRERTREY
Item if Item Item-Total Item
Deleted Deleted | Correlation Deleted
Y A Y A o~ o Y A ‘
HUIMsneanuiiunimlumsimuanin 22695 | 98.97 0.51 0.92
@ A [ ¥ J
ANUTURNAYDY YBIAIUMINUAE TuBIAns
Unasesarunony
hemadies Tumumlumsaingy qua Aeay | 22683 | 102.81 0.22 0.92
HanslfiiRnuves 151915 wilnaw
Y 9 ¢ 0 y
WihvesssAnsnasesduiosny
LN Maw o daa o
AuUIMsAdeniminalumsimuauloieg | 22664 | 101.04 0.46 0.92
HAZUTHITNU
amgissiiminelassadiamsiimsany 226.66 | 101.17 0.49 0.92
J v s oa
09An3 Ideteditsz@ngnm
aszduimsfimsvouvinsauldunduiofam | 22674 | 10192 0.42 0.92
REIUNNIZ AW
anzdiimsdsengAnuiuuovedefiaun 226.64 | 102.81 0.36 0.92
Aldautinan
anzdusmsaiausegeloldunminaulums | 22674 | 10046 0.60 0.92
Ufiinan Idedeussgingissasdunnannms
Y a =) o a0 ey ey
AUTHLTTUM IR MATia Tl iiaan | 22694 | 100.32 0.41 0.92
v 4 v
Tnad 9 il luesnnsegiaue
Y a 9 1t @
asziUIMs lnsquae e ladewdnauly | 22666 | 10276 0.37 0.92
J < [
99An 3Ll uoe19A
4 [} Y A a d
aeAnTUNATBaIUeIDY IMITAT1zH 226.83 | 99.69 0.49 0.92

o ¢ - [ 4
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a

@y

MugaudonsUfiRau

Scale Scale Cronbach's
v . Mean if | Variance | Corrected Alpha if
Yoo
Item if Item Item~Total Item
Deleted Deleted Correlation Deleted
4 ' Q' o
ssfnsnasesdautesdu imsdrsiadeya 226.61 | 102.42 0.46 0.92
tﬁy a4 Y] 2 9 Y]
wugwiduilegiiv e ldlumsnauwunwamn
Y A
709U
o 1 A o Aav o o
o9AnsUnasesduTiosnu Imsimuadidenay | 226.53 | 102.67 0.47 0.92
UEAY NUANNADAAR N LA TWIIARDUYDY
¥y A
709U
o [ A o
p9AnTUnATIAIUNIDUN M TAIMUA 226.54 | 102.58 0.48 0.92
4 a A
YNTANAATUDLUUINIINTHAIUT DAY
asaadesnvanwymanudesnisves
1Jszaasu
o 1 9 P=y A o ;
oeansinasesdluosnu Iivualasens 226.54 | 102.48 0.50 0.92
= ) ~ o 3/
nanssumswarneluileudszuin Haoandos
Augnsenaaimawaniosay
o 1 £y =S S o 9 ) |
o9AnsUnAsaeduneay Imsmvuadhving | 22664 | 101.17 0.56 0.92
8
fA¥ianud 1Sy uaznaainsUsediy
o o P=Y { o
ANNEUTV04 InTINI/NINTSUNTALY
d 1 A =
p9AnsUnRIBsdIURRIaU UMsAnaI 226.93 | 101.35 0.35 0.92
Usziliumamsaniiuay Insanis/Manssuuazy
wuamalumsySualgeud ly
dmdhaduinaufinnuyaiulumslfifdau | 22666 | 101.92 0.46 0.92
[+] d
sutlseaunadSe
dmdhidgfimauiediinlumsldiinmg - | 22656 | 102.12 0.43 0.92
1l52a951
dmdhidUfiRauiianudanyansad 226.89 | 100.40 0.61 0.92
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Scale Scale Cronbach's
Y e Mean if | Variance | Corrected Alpha if
STLLRLREY
Item if Item Item-Total Item
Deleted Deleted Correlation Deleted
dmhigiiaauiimsdsewgfaustie 226.66 | 102.54 0.37 0.92
MINaNMUNgsETioY UNUTITN 950555
{ a wa = a ey [ v g
dwmrhiddfuaeudimsdiRausududu | 22676 | 10179 0.50 0.92
I=3
w
Y a awn o
winnudhmhidUfiRouiianudulelums | 22675 | 99.33 0.65 0.92
Ufiaauami laSuueunine
Y Sld' a v A o A
WimihddfiReudianuduiushanuieu 226.78 | 100.60 0.53 0.92
sau lunieay
FmdhiduiiRauiinnuduiuian 226.79 | 100.55 0.54 0.92
RuisAutian
winamdmihiiduiReuiTomadimdly | 22671 | 10278 0.38 0.92
BN AHAMIUF TR
wummmwmmﬁ'ﬂﬁu@am"l ATUMAB LN 226.68 | 103.12 0.30 0.92
wazasanms Amnzan
4 T 2 o
peAnsnasesauiosdu Walomald 22641 | 104.64 0.28 0.92
Yszanau 18505 Teyainmsodianiis
pasnsdnnsesdutosdn Inmsdlaresmaie | 22653 | 10283 | - 048 0.92
[ = [~
FSulsanuaamuveslseaasy
sarnsUnasosauitosdn walemald 226.45 | 104.29 0.32 0.92
UszanausuauiinlnsansnenisuaIge
o 1 ¥ A = [
peAnTUnaTesdIuiosau Malomalv 226.43 | 104.52 0.29 0.92
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Scale Scale Cronbach's
v . Mean if | Variance | Corrected Alpha if
oAU
Item if Item Item-Total Item
Deleted Deleted Correlation Deleted
'3 1 A =y
p9AnsUnATesauosnu Walomaly 226.54 | 102.18 0.49 0.92
szasuswlszdiunamsauiuay
o ' 9 2 =
29ANTUNATBIAIUNDIDU TN1TINUHY 22678 | 101.37 0.33 0.92
8n5IMAIYAaINI Nz auAUA1IAY tloawe
aemsU ey
o ' 5 A = =
29AnNsUnATRIaMNBIDU Haudszanauioawe | 226.84 | 101.31 0.34 0.92
aoMsauiuIasans Aanssy aruu leuneves
MAUIA
4 ' 2 @ )
oefnsUnasesdiutesdy inssanm Yagq 22698 | 102.28 0.33 0.92
Ayt AaeAIUIMI AT BINERBNI
5 s
o [ 9 A =1 o ~
osAnsUnasesauiesnu imstiuna Tulad 226.73 | 103.06 0.32 0.92
seyvasauma u ldwes e nuazanlu
msdfiinau
'3 [} A W o/
29AN3UNATOIA NN DIDY UMIWAUIANSA TN 226.88 | 103.23 0.28 0.92
¥ouYnaIns luosAnTotaseLilog
o 1 A °
peAnsUnAsesdIuiesnu insimuadhvine | 226.61 | 10110 0.56 0.92
O ¢ o )
wazdnguszaed nday Tumsduiiulasems
¥
nanssn nalududaSuaazaunw
¢ t Yy A ° o 2o
29An5UNATIEIUNBIDY TMsPMUAGIYIANE | 226.71 | 100.93 0.53 0.92
8
MsANiu 1asensnanssy nalududs
Ysnauazqgaunin
4 ' A A ~ a
penansUnasesdiuiiosdu Tmsdsediu wanda | 226.71 | 102.60 0.39 0.92
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= =]
WannuaarY vellszanay

Scale Scale Cronbach's
Y e Mean if | Variance Corrected Alpha if
YoR191H
Item if Item Item-Total Item
Deleted Deleted Correlation Deleted
I'd 1 Yy A A P o
o9AnsUnnsesdIunesdy Umstlszdiu wadws | 226.81 | 101.92 0.46 0.92
{ o j o a
HaNsENY MATUAILNT 9100151 H RTINS
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