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ABSTRACT

The objectives of this research were to study 1) the competitive creation advantage
of Balanced Score Card (BSC) of wedding studios in the northeast 2) the operation Balanced
Score Card (BSC) of wedding studios in the northeast and 3) the competitive creation
advantage to influence the operation Balanced Score Card (BSC) of wedding studios in the
northeast and 4) Suggestions of the competitive creation advantage to influence the operation
Balanced Score Card (BSC) of wedding studios in the northeast. The samples were used161
wedding traders in northeast by Taro Yamane formula and selected by lottery method of
simple random sampling. The instrument was rating scale questionnaire, reliability was .917.
The statistics applied were frequency, mean, percentage, standard deviation, multi correlation
and mudti regression analysis.

The finding showed ;

1. The opinion levels of the competitive creation advantage of Balanced Score
Card (BSC) of wedding studios in the northeast was at high level ( X =3.95 ), considering
aspects found that at a high level in 3 sides as staffs costs (X =4.31), narrow
(X =4.21) and the fast response( X = 4.00) and at a moderate level in 1 side as the making

difference { X = 3.29), respectively,



2. The opinion levels of the operation Balanced Score Card (BSC) of wedding
studios in the northeast at moderate level (X— = 3.41), considering aspects found that at a high
levels in 2 sides as the client (X =3.81), business processes within the organization

{ X = 3.52) and moderate levels in 2 sides as finance (X= 3.23), and growing learning
(X =3.09),respectively.

3. The result of the competitive ereation advantage to influence the operation
Balanced Score Card (BSC) of wedding studios in the northeast found multiple correlation
coefficients equal as. 544 (R = .544), independent variable on the dependent variable of all as
233 (R2 = 233), or 23.30 percent below the regression equation,

The regression eguation of raw score is
Z=.128x1+.56x2+.177x3 +.120 x4,

The regression equation is updated
Z=_198722 + 18471 + 15573 + 14674,

4. The suggestions to create an advantage in the race to influence of Balanced
Score Card (BSC) of the wedding studios in the Northeast; respondents gave suggestions by
sorting the frequency from high to low third order is to make a difference (frequency = 42),

finance (frequency = 39), and growing learning (frequency = 36), respectively.



