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1 b4 5
mwi 6 Tuneutugmlumsudilym

A1 ; Wiltiam, Operations Management (2002 : 476)
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(William, Operations Management, 2002 ; 476)

4. f!ﬁﬂ')‘iiﬂ‘ﬂﬂﬂiﬂ'lﬂiﬂﬂii}u (Teotal Quality Control)
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