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ABSTRACT

This research were to study 1) investigate the opinions of the citizen towards the
performances of Prevention and Suppression Section, 191 Inspector, Mueang Mahasarakham
Provincial Police Station in the area of Mueang Mahasarakham Municipality 2) Compare the
levels of opinions of the citizen towards the performances of Prevention and Suppression
Section, 191 Inspector, Mueang Mahasarakham Provincial Police Station in the area of
- Mueang Mahasarakham Municipality ranking by genders, educations, and occupations 3)
recommendations of the citizen towardsthe performances of Prevention and Suppression
Section, 191 Inspector, Mueang Mahasarakham Provincial Police Station in the area of
Muecang Mahasarékham Municipality. The sample groups were 397 citizens who have 18
years old and live in the area of Mueng Mahasarakham Municipality. The sample groups was
calculated by using Taro Yamane. The research tools are rating scale questionnaires and
open-¢nded questionnaires with reliability at 0.93 the statisticé used for data analysis was

Mean, Standard Deviation, t-test, and analysis of Variance (One-way ANOVA),



Research showed;

Citizen’s opinions towards the performances of Prevention and Suppression
Section, 191 Inspector, Mueang Mahasarakham Provincial Police Station \.Vere divided into
items which are categorized by aspects. It is found that most of the aspects are in high level.
When categorized by aspects, it is found that 3 aspects of opinions are in high level. The 3
aspects ordered from the most to the least are the Prevention of Citizen’s Lives and Properties
with Equality, the Convenience of Service, and Virtue and Morality of Service respectively.
The aspect that is ranked in average level is Laws or other Related Acts of Parliament
Abiding.

When comparing the citizen’s opinions towardsthe performances of Prevention
and Suppression Section, 191 Inspector, Mueang Mahasarakham Provincial Police Station,
with the different genders, educations, and occupations, both in general and in aspects, it is
found that the opinions of the citizen in different genders towardsthe performances of
Prevention and Suppression Section, 191 Inspector, Mueang Mahasarakham Provincial
Police Station has no statistical significant at .05 level. The opinions of the citizen in different
educations towardsthe performances of Prevention and Suppression Section, 191 Inspector,
Mueang Mahasarakham Provincial Police Stationare various with statistical significant at .05
level in Lives and Properties Prevention aspect, However, the citizen’s opinions with primary
school graduationare different from those of the citizen with secondary school graduation.
The order of the mean of opinions towards the performances of Prevention and Suppression
Section, 191 Inspector, Mueang Mahasarakham Provinejal Police Station grouped by the
group of education are secondary, college or university, and primary respectively.

The opinions of the ¢itizen in different occupations towardsthe performances of
Prevention and Suppression Section, 191 Inspector, Mueang Mahasarakham Provincial

Police Station has no statistical significant at .05 level.



For the recommendations of the citizen towardsthe performances of Prevention
and Suppression Section, 191 Inspector, Mueang Mahasarakham Provincial Police Station in
Prevention of Citizen’s Lives and Properties with Equality, it is found that most of the cilizen
requires the radical inspection of the police officers in order to stop by all the inspecting spots
thoroughly and the police officers need to reach the scene spofs as soon as possible. For the
Equality and Convenience of Service aspect, the general comments emphasize that police
officers are supposed to perform their dutics equally, not abuse their power, and conduct the
laws properly without discrimination. For the aspect of Laws or other Related Acts of
Parliament Abiding, most of the recommendations state that the police officers are supposed
to perform their duties under the form of democratic with the King as Head of State. Police
officers are not supposed to perform their duties illegally or immorally. For the aspect of
Virtue and Morality of Service, the citizen recommends that the police officers are supposed
to perform their duties with awareness, loyalty, and responsibility and the police officers

should emphasize on public benefits more than personal benefits,



