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ABSTRACT

The purpose of the research were to study about expectations and satisfaction
of the 1™ year students with the services of the student development division, to study
relationships between expectations correlations and Study of suggestions of the student
development division service. The samples were 400 1° year students of Rajabhta Maha
Sarakham University in 2013 academic year. The Taro Yatmane method was employed to study
the sample size. The instrument was a questionnaire and analyzed by frequency, percentage, mean,

standard deviation and Pearson Correlation with .05 level of statistic significance,

Results of showed ;

1. The average level of the expectation of the first year students for the services was
high levels. Seven high rated items of the expectations were academic, health, student soldier,
funds for education, job and counseling service, food service and accommodation respectively,

2. The overall satisfaction of the students with the services was at a high levels,
Five high rated items of the satisfaction were service officers, service quality, progressive service,
service time period,

3. The expectations of the students were positively related to the satisfaction of the

services at the .05 level of statistic significance.




4. In conclusion, the study suggests that more facilitics should be provided in the

university dormitory such as: photocopier, counselors, security guards, and public relations.



