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ABSTRACT

This research were to 1} study the opinions of the customers for service quality of
Kalasin land office 2) to compare the opinions of the customers for service quality of Kalasin
Land Office classified by educations and careers. 3) to suggestion for service quality of Kalasin
Land Office. The samples used 365 officials from the Land office from three districts. Data
collected by rating scale questionnaire. Average, standard deviation and F-test were applied

to analyze this data.

The finding showed;

1. The service quality of Kalasin land office as high level (§=3.81, S.D. =049
at aspects found the service guality as high in overall. The service provider (X = 3.89,
S.DD. = 0.55) and the service processes, place and quality of service be equal.

2. Compare for service quality classified by educations and careers found; the
population who have differ of career were different as .05 significant statistic. As aspects
found place, service provider, service processes and service systems have influence to
service quality as .05 significant statistic and education not different in all aspects.

3. The suggestions found the Land Office should the alternatives for service

such as online service, service points, service time, service of seats and increase for the

security guard.




