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Abstract

The research aimed to 1) study the state of the school administrators’
problems in the English communication competency, and 2) study the guidelines
for developing English communication competency of school administrators.

The study was divided into two phases. Phase 1 was to study the problems of
developing English communication competency. The subjects in this phase
consisted of 157 school administrators and Engtish teachers who were the heads

of foreign language departments. The instrument was a questionnaire with the
index of item-objective congruence ranging from 0.67 to 1.00, discrimination power
ranging from 0.30 to 0.85, the reliability coefficient of 0.96. The statistics used in the
study were percentage, mean, and standard deviation. Phase 2 was to study

the guidelines for developing English communication competency of school
administrators. The target group consisted of 9 persons: university lecturers who are
experts in English teaching, English supervisors, a supervisor who is an expert on the
ASEAN Community, and an English teacher. The instrument for this phase was an

interview form. The descriptive analysis was employed for analyzing the data.

The results revealed the following:

1. The overall of the school administrators’ problems in English
communication competency under Maha Sarakham Office of Secondary Education
Service Area 26 for the ASEAN community was at a high level for listening, speaking,
and writing skills, inctuding Engtish communication for the ASEAN community, but
reading skills were at a moderate level.

2. The guidelines for developing English communication competency for
school administrators under Maha Sarakham Office of Secondary Education Service
Area 26 concluded that the school administrators should contact external persons,



such as language experts or missionaries to practice listening skills. Reading skills
can be improved by the administrators recording their pronunciation in order to
know their weak points. They should request the English teacher to select
exercises, and topics for speaking skills for classes. There should be foreign staffs or
exchange students to speak directly with the administrators. For writing skills, they
should learn how to write English by themselves by reading interesting articles,
then trying to create their own writing. Writing Fan Fiction as a technique can help
them to improve writing skill. Fan Fiction can be worked well for any situation of

their own design.



