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ABSTRACT

The objective of this research was aimed to study the problem in servicing of
Electrification Project and the problem solving methodologies in servicing of Electrification
Project in The Provincial Electricity Authority, Mukdahan Province. The samples were as the
service receivers the electrification service of the provincial electricity authority, Mukdahan
Province. Consisted of 195 persons. Selected by Taro Yamane’s technique, they were quota
sampling and accidental random sampling. The instrument for collectiﬁg data was questionnaire
with the discrimination power between .31 to .90 and reliability at .90. The Statistical analyses

were frequency, percentage, mean and standard deviation.
The results of the study were as follows ;

L. The Problem in servicing of Electrification Project in The Provincial Electricity
Authority, Mukdahan Province as overall was at moderated level. Considering each aspect, Two
aspects with the highest problem is Equality / fairness. And the assign of information.

2. The Problem solving methodologies in servicing of Electrification Project in
The Provincial Electricity Authority, Mukdahan Province. The officers should provide them with
equality of service to the people. Should be ways to identify information about the use of space
continues to expand its electric field. This is a quick charge. And a reasonable price. Should set
standards by focusing on the needs and expectations of the people. Stakeholders should be follow
and evaluated in terms of continuous service. Officers can not claim benefits or any compensation
to the public and should consult the public on the procedures for applying for expg}llding

electricity.



