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ABSTRACT

This research was aimed to study behavior on song program attendance of LIVE FM.
96.5 MHz radio station in Mahasarakham municipal, to determine satisfaction level on song
program among song program participants of radio station, to compare satisfaction on song
program among song program participants of radio station in accordance with sex, age,
educational level, and occupation, and to study participants® opinion on song program. 150 song
program participants were selected as sample. Rescarch instruments were questionnaires
composing of opened — ended questions, closed — ended questions, fixed alternations, and
questions on personal background such as sex, age, educationai background. Questions on radio
listening behavior were checklist, rating scale. Total item validity was .86. Computer compact
programs were employed to determine percentage, mean, standard deviation.

The satisfaction levels on song program of LIVE F.M. 96,5 MHz among participants
in Mahasarakham nwumnicipal were as follows.
1. Radio listening behavior and song program listening characteristic are in

“much” level which are 3- 4 days a week ,around 1-6 hours a day and at 8 — 11 PM. The planed
song program presented the popular song. The place where radio program
attendants stay while listening to is home. The characteristic is that they always shuffled with

other radio stations.




2. According to satisfaction level on any contents presented on radio program,
the radio programs are popular and always attended at “ much” level in any aspects, particularly
on language usage, suitable speech, interesting radio program styles, and the radio program disc
jockey appreciation.

3. According to satisfaction on song program between male and female, there
was not statistical different.

4. According to opinion of song program participants in accordance with their
four-age group; less than 20 years old, 20 — 30 years old, 31 -41 years old, and more than 41 years
old, there was not statistical different.

According to the paired mean comparison among four age groups ; less than 20 years
old, 20 — 30 years old, 31 -41 years old, and more than 41 years old, the satisfaction on song
program of the radio program atiendants in less than 20 years old and 20 — 30 years old group
was statistical higher than the satisfaction on song program of the radio program attendants in
more than 41 years old age group at statistic significance level .01 whereas there was not
statistical different in the age group of less than 20, 20 — 30 years old and more than 41 years old.

According to four educational background; junior and senior high, vocational, and
high vocational level, bachelor and higher than bachelor, the satisfaction on song program
attendance of radio station was statistical different at statistic significance level .01

According to the satisfaction on song program among three career groups; students,
agriculture, and business, there was not statistical different.

5. The recommendations on song program are;

5.1 the program should play western classic song which once was popular,
always update play list in order to avoid playing the same song too often in a day, avoid playing
long radio advertisement, and predetermine amount of song for each on — aired hour.

5.2 contents on song program such as food, tourism, health, all kinds of
technology, all kinds of around the world entertainment, short documentary, and breaking news
for updating situation are interesting and within listeners’ interests, The contents should be deep,

up to date situation and arguments. The disc jockey should be knowledgeable persons.




5.3 radio program participation promotion, there should be on — aired phone
in, appropriate activities in appropriate period. Disc jockey should be kind, good decision maker,

beautiful voice and could induce listeners to participate the program.

5.4 program activity should be creative and related to song program, suitable
for on aired time and day such as weekend or in the evening in order that radio participants can
attend interesting riddle games to win reward and also study the activity of competitors for what

their activities were.




