¥
r=-}

A £ 4 - 1 o ) =y 9
TO1399 ﬂmm‘wmﬂﬁn‘smsmmmﬂmsmmimummnﬂum ’t’)%ﬂ'ﬁiﬂﬂﬁﬂ?ﬁ%ﬂﬂ

THIAYNANT
i o = o w
Wivg  odunI 9 WBaan sy Galszmaumand)
A =, = an
nssumsndSnu sres ing wigds - Y3 HIATTUMS
as.findned veuwnaa ASTUNTT

UHINGTU VA YUMNAIINN 2557

uUNAnLe

ﬂ'ﬁ?%ﬂﬂ?ﬁ‘gﬁ%’ﬁqﬂ saamennmauammslfuims nfeufevguamns
THUSIS SUUNA N 819 STAUNSANKT LLa¥D 1B saweAnsuuImatanntums
IHusmsussesansuimadudannuas suneiiaudiades Smdaynaims ngudistie
Tunsase 1ud dszansufinfuuinsvssesdmauimsdiudvannuas suneinud
d300 Taniayna1vis 917U 301 AU ﬁmuﬂmumﬂfjué’aaéwT@aﬁj@mmmaa 9395 uay
wesunu (Krejcie and Morgan) ué”;tﬁné’aadmmmﬁqeﬁfu (Stratified Random Sampling)
ndpasiefldiflunuuaeuam s 1neduun szrite 31 81,90 wnzmauiesifeniy
Wi 90 aaaR 18 lumsSse Iaun aawd Zoons Aumde dawboaninasgin nagoy

T = s
A1 ttest MazIRIERAIAITUSUMUAED (One-way ANOVA)
=2 1
HONTIFENY TN N

1. qumms IfuSmvesesdmsuimsdaudnannuas duneliauiaden
Fanfaynanms wuh Teesamuassiedmagluszauinn

2. samanfisufsgaamms Wuimsveermsuimsdmdiuannuag
Suneiinufiades SanTaynas SURMUIMA 1Y STAUMSHNT UATEIFW WU
Taos s Bluandrefumandafiszdu os

ar

) = = ar :‘iv =i P - A - o = q ¥
3. foaueuuz lunside inell antianunssieTadusofuisuuims nwn
3 e o o = o [} o Py P
iy anstlszmduiuimsusmsludmdi q asdivdpanuiteaovestsznsuiim
=3 1 9 o =t A 3 Sl o & e d oA o
aaasriuliiilusadeussudes tazaisldnanssy s o, TumstagivismiuInusouomng

UTMIaIUA D



TITLE : Quality of service of Kokdang Sub-district Administration Organization, Nikhom

Kham Soi District, Mukdahan Province.

AUTHOR : Mr. Yasinthon U-kam DEGREE : M.P.A (Public Administration}
ADVISORS :  Asst, Prof. Dr. Witaya Charoensiri " Chairman
Dr. Sakpong Homhuan Committee

RAJABHAT MAHA SARAKHAM UNIVERSITY, 2014

ABSTRACT

The objective of this research was aimed to study the quality of service, to compare
the quality of service classified by gender age education and occupation. The suggestion of
Quality of service of Kokdang Sub-district Administration Organization, Nikhom Kham Soi
District, Mukdahan Province. The sample were as the service receivers in Kokdang Sub-district
Administration Organization Nikhom Kham Soi District Mukdahan Province, consisted of 301
persons. selected by Krejcie and Morgan’s size table by stratified random sampling. The
instrument for collecting data was questionnaire with the discrimination power between .31
to .90 and reliability at .90. The Statistical analysis were frequency, percentage, mean, standard

deviation, t-test and F-test (One-way ANOVA)
The results of the study were as follows

1. Quality of service of Kokdang-Sub-district Administration Organization
Nikhom Kham Soi District Mukdahan province as overall and each aspect was at high level.

2. The results comparison of service quality of Kokdang Sub-district
Administration Organization Nikhom Kham Soi District Mukdahan Province, classified by
gender age education and occupation found that overall was indifferent the level of statistical
at .05.

3. The suggestion in the research were officials of Kokdang Sub-district
Administration Organization should be enthusiasm for the service for greater. To should the
promoti_on and coordination of services. Improvement parking places of people who come
to Taise for tidy. To should be used 58 activities, in the landscape around Sub-district

Administration Organization,




