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ABSTRACT

The objective of this research aimed to study the satisfaction of the people towards
the social welfare service of Yang Talad Sub-district Administrative Organization, Yang Talad
District, Kalasin Province, to compare and fo study their suggestion about the satisfaction of the
people towards the social welfare classified by different; age, education, occupation and villages.
Samples were 333 people who came to receive the social WeIfare-sewicc of Yang Talad Sub-
district Administrative Organization, Yang Talad District, Kalasin Province The Instrument for
collecting data was the rating scale questionnaire with the discrimination power between .25 to
.77 and reliability at .92 The statistics for analysis were frequency, percentage, arithmetic mean,

standard-deviation and festing the hypothesis by F-test (One Way ANOVA),
The results of the research were as follows ;

1. The satisfaction of the people towards the sdcial welfare service of Yang Talad
Sub-district Administrative Organization, Yang Talad District, Kalasin Province as overall was in
moderated level.

2. The comparison of opinion of people towards the social welfare service of Yang
Talad Sub-district Administrative Organization, Yang Talad District, Kalasin Province was not
ditferent. As the comparison of the satisfaction of the people classified by age, occupations, and

education as a whole was different with the statistic level at .05.



3. The useful suggestions were found that; there should be provided to the cultural
center activities; develop the area of the activities to be appropriate to the nature and continuity of

the welfare service ; support people to participate in activities planning and respond to the people

requirement.



