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ABSTRACT

The objective of the independent study is to investigate the satisfaction of people with
the infrastructure management of the Ban Yang Noi Sub-district Administrative Organization,
Kosumpisai District, Maha Sarakham Province, to compare the satisfaction regarding the village,
and to find some useful suggestions for the infrastructure management. The sample used was 323
heads or delegates of family members from fourteen villages in Kosumpisai District, Maha
Sarakham who were over seventeen years old. They were selected by the Taro Yamane method.
The research instrument was a questionnaire with a .96 reliability index. The data was analyzed
by computer program. The research statistics used were percentage, mean, standard deviation,

and F-test.
The research results are presented as follows;

1. The overall satisfaction of people with the infrastructure management of the Ban
Yang Noi Sub-district Administrative Organization, Kosumpisai District, Maha Sarakham was at
a moderate level (X =3.04 : S.D. = 0.25). The one high rated item of the infrastructure
management was road construction. The three mederate rated items of the management were road
maintenance, electricity improvement, and water supply.
2. The satisfaction of people with the infrastructure management of the Ban Yang
Noi Sub-district Administrative Organization, Kosumpisai District, Maha Sarakham regarding the

different villages was different at the .05 level of the statistical significance.




3. In conclusion, the study suggests that the budget should be allocated more to road
construction and maintenance in all communities, The roads should be constructed carefully
based on the master plan. The landscape of both sides of the road should be improved. Roads
should be cleaned after the construction. There should be light bulbs at the dark or dangerous
areas in communities. The water supply system should be regularly improved and managed by the

Ban Yang Noi Sub-district Administrative Organization.




