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ABSTRACT

The objectives of this independent study aimed to 1) examine the satisfaction of the
people towards the services of Kalasin Land Office 2) compate the satisfaction of tl_le people
towards the services of Kalasin Land Office which classified by gender and level of education and
3) explore the suggestion towards the services of Kalasin Land Office. Data and information are
gathered from 362 service receivers that selected by Taro Yamane 's technique, and by quota
sampling and accidental random sampling, The instrument for collecting data was the rating scale
questionnaire with 0.30 to 0.73 item discrimination values and 0.89 reliability coefficients. The
Statistical analysis were frequency, percentage, mean, standard deviation, t-test, F-test (One-way

ANOVA), and Least Significant Difference (LSD.).
The results found are as follows :

L. The overall level of people’s satisfaction towards the services of Kalasin Land
Office, Nong Krungsri Brunch was rated at a moderate level ()_{ =3.27, 8.D.= 0.89), Considering
each aspect, all aspects were rated at a moderate level and ranks orderly from high to low as
follows; Service procedures aspect (X =340 » 3.D.= 0.93), Servicer aspect (X=3.30 ,» 5.D.=0.95),
Service promotion aspect (f’_{ = 3.27 , 8.D.= 0.09), and Office facilities aspect (}_{ = 3.17 ,
S5.D.=0.98).




2. The comparison level of people’s satisfaction towards the services of Kalasin Land
Office, Nong Krungsri Brunch which classified by gender and level of education were significantly
difference at the level of .05,

3. Some useful recommendations towards services of Kalasin Land Office, Nong
Krungsri Brunch are that handbills and signboards concern with service procedures should be
obviously publicized, number of service officers should be increased in accordance with decrease
time spend in service process, relationship among officers and service receivers should be
promoted, office facilities, for instance, lobby seats and parking lots for service receivers should be

sufficiently provided.




