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ABSTRACT

This research were to study 1) working motivation’s level of staff in President
Office, Mahasasrakham University 2) compared working motivation of staff in President
Office, Mahasarakham University and 3) suggestions concerning working motivation of staff
in President Office, Mahasarakham Univeréity, The population used 228 staffs in the
President Office, and data collected by rating scale questionnaire. Average and standard

deviation were applied to analyze this data.
The resuit of the study were as follows;

1. Totally of partially working motivation’s level of the staff were in good
level. The most average was working accomplishment and secondary were working
description, policy and administration, working advancement and income and benefit.

2. Comparison of working motivation of the staff divided by gender,
education and working period.

Overall gender and section classification were in good level. As it was
partially classified by female gender, the motivation was in high level on 5 sections,
arranged from the highest level to the least level; working accomplishment, working
description, policy and administration, working advancement and income and benefit, As it
was partially classified by male gender, the motivation was in high level on 5 sections,
arranged from the highest level to the least level; working accomplishment, policy and

administration, working description, working advancement and income and benefit.



Overall educational fevel and section classification was in good level. As it
was partially classified by diploma degree, the motivation was in the highest level on 2
sections, arranged from the highest level to the least level; policy and administration, and
working description. There were 3 sections that were in high level, arranged from the highest
level to the least level; working accomplishment, working advancement and income and
benefit. As it was partially classified by bachelor's degree, the motivation was in high level
on 5 sections, arranged from the highest level to the least level; working accomplishment,
working description, policy and administration, working advancement and income and
benefit. As it was partially classified by master’s degree or higher degree, the motivation was
in high level on 5 sections, arranged from the highest level to the least level; working
accomplishment, working description, policy and administration, working advancement and
income and benefit,

Overall working period and section classification was in good level, As it was
partially classified by under 1 year of working period, the motivation was in the highest level
on 1 section; working description. It was in high level on 4 sections, arranged from the
highest level to the least level; working advancement, working accomplishment, policy and
administration and income and benefit. As it was partially classified by 1-5 of working
period, the motivation was in high level on 5 sections, arranged from the highest to the least
level; working accomplishment, working description, policy and administration, working
advancement and income and benefit. As it was partially classified by 6-10 years of working
period, the motivation was in high level on 5 sections, arranged from the highest level to the
least level; working accomplishment, policy and administration, working description,
working advancement and income and benefit, As it was partially classified by over 10 years
of working period, the motivation was in high level on 5 sections, arranged from the highest
level to the least level; working description, working accomplishment, policy and
administration, working advancement and income and benefit, |

3. Working motivation’s suggestions of the staff in the President Office,

Mahasarakham University were concluded as the following information; creating new



environment within the office could increase staff’s motivation. They should help and
support each other and their head should support them also. Training and seminar should be
arranged for the staff in order to create positive thinking, and they could apply the
knowledge from training to develop themselves, Administrators should have transparent
policy and regulations for the staff, and the administrators should support promotion for their
| staff, Moreover, the administrators should increase suitable welfare, benefit and income for
their staff every year. The administrators should be equitable to consider any administrative

subjects in order fo enhance their staff’s spirit and increase working potential.




