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ABSTRACT

The relationship between the quality of customer service, satisfaction, and attitude
of customer the Government Saving Bank in Roi Et. Province. Aims 1) to describe the
quality of service you deserve , satisfaction and customer attitude the Government Saving
Bank in Roi Et 2) to study the relationship between the quality of customer service,
satisfaction, and attitude the Government Saving Bank in Roi Et. 3)Skip to quality of service
the Government Saving Bank in Roi Et. The target used in this research is to use the services
of the Government Saving Bank in Roi Et, Roi Et hospital junction Branch, Roi Et Branch,
Tawaphiban Branch, Suwonnaphom Branch, Pathumrat Branch, Phanom Phrai Branch, Kaset
Wisai Branch, Chaturaphakpiman Branch, Phontong Branch, Nong Phok Branch, Artsamat
Branch, Selaphum Branch and Phoechai Branch. Four hundred students in this study used a
questionnaire to research. The statistical procedures were the percentage (Percentage)
Average (Mean) , standard deviation (Standard Deviation) , and the correlation coefficient of
Pearson (Pearson's product - moment correlation coeffeicient).

The results showed that: 1 ) the educational level of service you deserve ,
satisfaction and attitude of customer the Government Saving Bank in Roi Et . 1.1} the quality
of service received overall levels with very The priority 3 are the expectations of the service ,
and to deal with other important information. And process improvement . 1.2)overall
satisfaction levels with very The priority 3 as the data has been available , and the corporate

responsibility and cost 1.3) Overall attitude level is level with very The priority 3 as the ease



of access , into the heart of the consumers. And confidence 2) The relationship between
quality of service received. Satisfaction and aititude of the Government Saving Bank in Roi
Et 2.1), quality of service is positively related to customer satisfaction, Statistically
significant at the 0.01 level 2.2) service quality has a positive relationship with attitude, Are
statistically significant at the 0.01 level 2.3 ) satisfaction has a positive relationship with
attitude . Statistically significant at the 0.01 level 3) The results of customer feedback on
quality of service. Can sort descending frequency of each side are hoping the threat of the

service. Improvement process. The leadership. And the resources to deal with sensitive data.



