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ABSTRACT

This study research aims to review the factors influencing the Selection of Big C

Supercenter Roi Ft in Roi Et Province. To compare different reviews about the factors that

influence the choice of the Big C Supercenter’s in Roi Et and also study the suggestions about the

development of the service Big C Supercenters provide. This study samples who comes to the Big

C Supercenter in Roi Et Province. Sampling is being done by the open tables of Krejeie and

Morgan. Inthe Ist week we decided to sample a total of 380 people. Sampling was being done

randomly and on coincidence. The instrument that was used to collect this data wasa

questionnaire. We had a confidence value of 0.80 and then analyzed that by a computer program

used for Statistics, were in order to get the appropriate percentage we had to preform standard

deviation; frequency test, t - test and onc-way analysis of variance F-test (One Way ANOVA).

The research results were found as follows:

1. “The opinions about the factors That influence the choice of a Big C Supercenter.

In Roi Et Roi the highest level is physical adviserment. Considering that it was found. Next is the

product factor, the price factor, the promotion factor and the place factors,
2. We compared the comments on the factors that influence the choice ofa Big C
Supercenter in Roi Et by sex, age, education and income, There is statistical difference
3 . Suggestions about the development in service of Big C Supercenter in Roi Et,

Roi Et province the sample showed that costumers had an issue with the Product (Product)




availability in Big C Supercenter. There are some products take the blame, it's sold and put on
display to attract customers, SOme products have fewer unmet neeéis of the consumer, some
products deteriorate ot expire. Suggested is that these products should not be taken as a defective
product sold or put on display to attract customers. Big C supercenter should manage the branch
stock in order not to supply certain products to be sold. Product should not be brought in to
deteriorate or expire or to use the displayed for sale.

Price population samples fiave found a problem with the price of the products, some
product are good but prices too high, sometimes higher than in retail. The label says the product
should be rich in no time at all to fall from the cart for clarity and do not waste time came {0 pay
the price for the product.

The following suggestions should be checked with the retailer or the retailer’s side,
1ot to be checked by employee signs who are monitoring products at all time, another sign to
clearly observe prices should be a price to pay with points. You can’t waste time to check the
product against the location of the product. The Place and sampling have found problems with the
distribution. In the parking garage because spacing is a mess. Some vehiclesare parked over the
tine of the boundary. Causing some cars to the parking lot to lose space and making product
placement more difficult for certain items. There should be personnel to overlook the parking
garage too watch and regulate the parking of customers so that some customers have the
opportunity to park in the parking area.

Some products should be located in the same area in order to avoid the difficulty of

-problems with the promotion or marketing of the products,

one of the problems is; not enough advertisement flyers to give to every costumers. Ih

reducing the price of some products should be sufficient for a long period of time. Therc isa

" delay in payment is not fast. The following suggestions supply a promotion that meets the needs

of the consumer, one of them should be to bring down the prices of certain products and keep
them for a long period, also expired products should be on sale before it expires, there should be a
separate payment for the convenience of customers, such as separating the coupon payments, cash
or credit cards. For customers who wish to use a payment method for a product that is convenient

and fast.




