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ABSTRACT

The objectives of this independent study aimed to: examine and compare the level of
service recipient satisfaction towards case collection service classified by level of education,
occupation, and service recipient status; and explore the suggestion of service recipient. Data and
information are gathered from 168 informants. The instrument for collecting data was a rating-scale
questionnaire with 0.89 reliability coefficients. Statistical analyses were frequency, percentage,

mean, standard deviation (One-way ANOVA) and LSD (Least Significant Difference) .
The results found are as follows;

1. The overall service recipient satisfaction was rated at a high level (X = 3.88,
8.D.=0.48). Considering each aspect, all aspects were rated at a high level and ranks orderly from
high to low as follows: personnel aspect (X = 3.95, $.D.=0.44), period of service aspect (X = 3.91,
S.D.=0.50), and general information aspect (X = 3.80, $.D.=0.50).

2. The comparison of service recipient satisfaction towards case collection service,
which classified by, level of education, occupation, and service recipient status, found that, in term
of level of education and occupation were found statistical significance at the level of .05, and in
term of service recipient status was not found statistical significance.

3. Recommendation toward service recipient satisfaction found that, 1) the office
should provide more parking lots and expand lobby space for service recipients, 2) the office should

provide more officers in funch time, 3) the office should service more computer for recipients,




4) the office should reduce period of service » and 5) the office should promote more document and

information.



