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ABSTRACT

The objectives of this independent study aimed to: examine quality service of
Maha Sarakham Land Office, Kosum Phisai Brunch; compare the level of quality service of
MahaSarakham Land Office, Kosum Phisai Brunch; and explore the suggestion of quality service
of Mzha Sarakham Land Office, Kosum Phisai Brunch. Data and information are gathered from
358 informants. The instrument for collecting data was a rating scale questionnaire with 0.87
reliability coefficients. Statistical analyses were frequency, percentage, mean, standard deviation,

t-test and F-test (One-way ANOVA).
The results found are as follows.

1. The overall quality service of Maha Sarakham Land Office, Kosum Phisai Brunch
was rated at a high level (i = 3.65, $.D.=0.49). Considering each aspect, all aspects were rated at
a high level and ranks orderly from high to low as follows: Reliability (SE =3.74, 8.D.=0.49),
Trustworthiness (5(“ =3.66, S.D,=0.70), Actual service (g =3.65, 5.D.=0.51), Response to
demand (i =13.62, S.D.=0.69), and Service attention X = 3.60, S.D.=0.60).

2. The comparison of quality service of Maha Sarakham Land Office, Kosum Phisai
Brunch, which classified by, gender, age, level of education, position, occupation, and income per
month, found that, only in term of age was found significanily at the level of .05.

3. Recommendation toward quality service of Maha Sarakham Land Office, Kosum
Phisai found that, 1) the service should reduce performance procedures; 2) the service should
employ more servants; 3) the service should obviously separate the service tasks; and 4) officers

should distinctly inform service procedure to people.




