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ABSTRACT

This research was aimed to study and compare the people’s opinions regarding
the public services provided by Srisawang sub-district Administration Organization, Napho
District, Buriram Province by gender, age, occupation, education level and village
residents, and study the suggestion about the opinions regarding the public services
provided by Srisawang sub-disirict Administration Organization, Napho District, Buriram
Province. The sample was include Quantitative, data source is the people who live in the
area of Srisawang sub-district Adminisiration Organization, Napho District, Buriram
Provinee, Aged 18 years, divided into 10 villages of 372 persons with Taro Yamane’s
sampling size setting and used to determine the proportion of the Accidentally sampling
method. Qualitative, data source is the people who live in the area of Srisawang sub-
district Administration Organization, Napho District, Buriram Province, Aged 18 years,
divided into 10 villages divided proportionally equal number of villages, cach with two
people who interviewed 20 people from choosing a data Quota and choose by Accidental
Sampling. The instrument used for collecting data was 45 item five ratting scale of
questionnaire with reliability at .97 levels. and interviews will be used In-depth Interviews
individually. The statistics for analyze were frequency, percentage, arithmetic mean,
standard deviation and Descriptive analysis. Testing hypothesis by Independent Sample
(t-test) and One way ANOVA (F-test) if there was found Significant statistic, it would be

tested by LSD. (Least Significant different)



The research result was found as follows;

1. The people’s opinions regarding the public services provided by Srisawang
sub-district Administration Organization, Napho District, Buriram Province was found as a
whole at a high level, considering by aspects was found in all were at a high level,
Arranging the arithmetic mean from highest to lowest namely; the health, the field of social
work, the disaster prevention and mitigation, infrastructure and education, respectively.

2. The comparison result of the people’s opinions regarding the public
services provided by Srisawang sub-district Administration Organization, Napho District,
Buriram Province by gender, age, occupation, education level and village residents was
found showed that the overall difference is statistically significant at the .05 level and was
classified as the different aspects are statistically significant at the .05 level 3 aspects . the
prevention and mitigation education and overall health by age differences. Were not
statistically significant at the .05 level by occupation . Overall difference ., Were not
statistically significant at the .05 level by level of education. Overall differences were not
statistically significant at the .05 level and was classified as the different aspects are
statistically significant at the .05 level is one of the utilities . And by village residents .
Overall difference . Statistically significant at the .05 level and was classified as the
different aspects are statistically significant at the .05 level four aspects: prevention and
mitigation . Infrastructure , education and health .

3. The suggestion of people’s opinions regarding the public services provided
by Srisawang sub-district Administration Organization, Napho District, Buriram Provinee,
including the prevention and mitigation . Communications system should have effective
prevention and mitigation . Infrastructure , Should provide for the dredging of drains
regularly. The field of social work. Center should be established to help the disadvantaged.
Chamber of learning. Sufficient number of computers available for students . And public
health. Should allocate funds to provide equipment and medical equipment to the medical
personnel, the potential for patient care . And measures to prevent the public through

various channels . Sub-district Administration Organization.



