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ABSTRACT

The purposes of this research were 1) to develop the model of Internal cducation
quality assurance in schools under the Office of Ubon Ratchathani Educational Service
Area 3 and 2} to evaluate the implementation of the model of education quality assurance in
schools under the Office of Ubon Ratchathani Educational Service Area 3. The participatory
action research was used. 4 School administrators, 28 teachers, 20 students, and 20 members
of school committee were purposively sampled from 4 schools under the Office of Ubon
Ratchathani Educational Service Area 3. They were Ongkanoutsachakrampaimai 17,

Ban Nachum School, Ban Nong Po School and Ban Nonyanang School. The research
instruments included quality assurance assessment form of which the discrimination indices
ranged from .28 — .94 and the reliability of the whole test was .97, structured interview,
observation form, and field note. Data analysis used were mean, standard deviation, and

content analysis.
The research findings were as follows;

1. The model of Internal education quality assurance in schools under the
Office of Ubon Ratchathani Educational Service Area 3 consisted of 6 clements as follows;
1) studyirig on the problems and needs for improvement of educational quality in schools, 2)
planning for the improvement of education quality in schools, 3) developing personnel

involving in improving education quality in schools, 4) coordinating for the improvement of



education quality in schools, 5) supervising, monitoring and assessing the implementation of
the education quality improvement plan, and 6} concluding and reporting the result of the
implementation of the schools education quality improvement plan.

2. The finding also revealed that all participants, namely school administrators,
teachers, students, and members of school committee rated the effectiveness of the model

at the “high” level with the mean score 0f 4.38 on the 5-point scale,



