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ABSTRACT

The objectives of this research were 1, to investigate the images of municipality in
Chuenchom District, Maha Sarakham Province , 2. to survey the service quality of the
municipality, 3) to analyze the relationships of the images with the service quality, and 4. to find
some useful suggestions for the images of the municipality. The samples were three hundred and
eighty two customers who asked for the services of the municipality in Chuenchom district. The
instrument was a questionnaire with .96 reliability index. The data were analyzed by the computer
program. The statistics used were mean, standard deviation and Pearson’s Correlation Coefficient.
The research findings were as follows:

1, The finding showed that the average level of the images of the municipality was
high (X =3.60). Four high-level images of the municipality were officers (X =3.64),
policies( X =13.62), location (X =3.60), and customer relationship (X =3.55) respectively.

2. The finding showed that the average level of the service quality of municipality
was high (X = 3.91). Four high-level qualities of the service were service quality (X =4.05),
coordination { X = 4.00), convenience (X =3.80) and personality of officers (X =3.78)
respectively.

3. The finding indicated that the images of the municipality were significantly
related to the relationship of the service quality at the .05 level. The relationship of the images
with the service quality was moderate (r,, = 0.429). analyze the relationships of the images with

the service quality coordination (Y,) were at the low level (rxy =(.759) personality of officers (Y,)




were at the low level (1‘,(y ={.259) convenience (Y) were at the low level (rxy =(0.204) and the
service were service quality were at the low level (1, = 0.138), respectively.

4. Regarding suggestions, they are concluded that the most frequency of the
suggestions for the images is relationship with customers. On the other hand, the least frequency
of the suggestions is officers. The most frequency of the suggestions for the service quality is

convenience. Whereas, the least frequency of the suggestions is coordination.




