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ABSTRACT

This research aimed fo and- compare: the -people’s attitude the service of
Nikomkamsoi sub-district administrative organization, Nikomkamsoi district, Mukdahan
province, including study the useful suggestions about increasing the service quality.

The sample was 376 people living in Nikomkamsoi sub-district administrative organization
arca; they were sclected by the Simple Random Sampling. The instrument was the five -
rating scale questionnaire with 0.87 of reliability. The statistics were frequency,

percentage, mean, standard deviation, t-test (independent) and F-test (One-Way ANOWA)
The research results were found as follow;

1. The people’s attitude towards the service of Nikomkamsoi sub-district
administrative organization Nikomkamsoi district, Mukdahan province as overall was at
moderated, considering cach aspect found at the good level for two and at not good for
one, sorting arithmetic mean from highest to lowest; the service process, the facility and
the service officer respectively.

2. The people’s attitude towards the service of Nikomkamsoi sub-district
administrative organization, Nikomkamsoi district, Mukdahan province classified by their
education, age and village as overall were indifferent by statistical significant at .05
levels.

3. The useful suggestions about increasing the service quality found that;

improve the service to more rapid, organized most obvious signs for each service, to



cover all aspects, organized staff with adequate, the officials should dress appropriately,
provide officer during lunch time, provide enough parking to receive services, provide

the seats waiting for the service appropriately, and provide the internet for service,




