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ABSTACT

The purposes of this research were to . The average degree of the attitude of people to
wards the service of the officials in Khon Kaen land office. and In regard to the dependent variable
degree of the attitude of people with the service of the officials in Khon Kaen land office. and In
conclusion the results indicate that the service should be equal to both the government officers and
villagers, and be in order. The sample subjects were four hundred people who got the service of the
officials in Khon Kaen Land Office. They were selected by the quota and accidental random
sampling technique with Taro Yamane technigue. The data was collected by five-rating-scale
questionnaire with .97 of validity. The research statistics used were mode, percentage, mean, t-test

and One Way ANOVA (F-test)
Results of the research were as follows :

1. According to the data, it was found that the average degree of the attitude of
people with the service of the officials in Khon Kaen land office was good. The five highest degrees
of the attitude were requive of service, service in frequently , to be sparing of service , equality of
service, and accommodation .

2. Inregard to the dependent variables, it was found that the degree of the attitude
with the service of the people who had different gender,age, education level and occupation
classified by their gender and age were not different by statistical significant different at .05 level ,
however, classified by their education level and occupation were different by statistical significant

different at ;05 level.



3. In conclusion, the results indicate that the service should be equal to both the
government officers and villagers, and be in order. The officials should be more punctual and responsible
for their work. Morcover, the officials should give a clear advice to their customers about the process of

asking for the service, The public phone should be also available at the office.



