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ABSTRACT

This independent study aimed to investigate and compare motivation and factors
affecting work performance of personnel of Maha Sarakham Provincial Court, classified
according to gender, age, educational level, marital status, work experience, and salary ;
and to study suggestions regarding motivation in work performance of the personnel of
Maha Sarakham Provincial Court. The target group of this study consisted of 52 personnel
working for Maha Sarakham Provincial Court. The instrument used in this study was a
questionnaire and the statistics used in analyzing data were percentage, frequency, mean and

standard deviation.
Findings of the study are as follows:

1. The overall level of motivation in work performance of the personnel of
Maha Sarakham Provincial Court was found at the high level. When specific factors were
studied, it was found that the motivating factors were generally found at the high level
with the following 4 factors respectively found at the high level : work achievement job security
and progress, job characteristics, and recognition. The supporting factors were generally founci at
the high level, with the following 4 specific aspects respectively found at the high level; work
environment, policy and administration, income and welfare, and social relations among
colleagues.

2. Comparison of the personnel' s motivation in work performance classified
according to gender, age, marital status, work experience and salary revealed that there were
differences in motivation in work performance in males with differences in age, educational level,

marital status, work experience, and salary.



3, Regarding suggestions on motivation in wotk performance of the personnel
of Maha Sarakham Provincial Court, it was found that the motivating factor with the highest
frequency was recognition, and the motivating factor with the lowest frequency was policy and

administration. As for the supporting factors, the one with the highest frequency is job security.



