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ABSTRACT

This independent study aimed to 1. investigate levels of motivation in work
performance of general administration officers of police stations in Kalasin Province;
2. compare the levels of motivation classified according to their official position, length of
service, and educational level; and 3. study suggestions on stimulating motivation in work
performance of general administration officers of police stations in Kalasin Province.
The sample population for this study consisted of 82 general administration police officers of
police stations in Kalasin Province; the instrument used in collecting data was a 5-rating scale
questionnaire with congruence index of 1.00, item-discrimination power of0.37-0.82, and
0. 97 reliability; and the statistics used in analyzing data were frequency, percentage, mean

and standard deviation.
Findings of the study are as follows:

1. The overall level of motivation in work performance of general
administration police officers in Kalasin Province was found at a high level (1=3.58).
Motivating factors and supporting factors were also found at the high level, (pu=3.60) and
(u=3.51), respectively. The motivating factor that was found at the highest level was work
achievement (p=3.88) while the factor found at the lowest fevel was progress in work
position (i = 3.45). Among the supporting factors, government and command was found at

the highest level (p=3.80) while salary and benefit was found at the lowest level (n=2.98).



2. Cornparison of the police officers’ motivation in their work performance
revealed the following:

2.1 Regarding official position, the study found that there was a difference in
the levels of motivation between commissioned and non-commissioned police officers:
the non-commissioned police officers’ motivation was found at the high level while the
commissioned police officers’ motivation was at the moderate level.

2.2 The police officers of 1-10 and 11-20 years of service had a moderate
level of motivation in their work performance, while those of 21-30 and 31 and-above years
of service had a high level of motivation in their work.

2.3. Police officers of different educational levels also had different levels
of motivation in their work, but there was not a difference in their overall motivation.

3. Regarding suggestions on stimulating motivation in work performance of
the police officers of general administration, the study revealed the following: there should
be position remuneration for general administration police officers; per diem for police
officers of general administration should be increased fo a closer level of per diem for
officers of other divisions; there should be bonus specials, similar to what the officers of
operational division receive; and there should be better welfare services, such as allowing
them to work overtime, providing enough office equipment and materials, fair and sincere
close attention given by supervisors, providing welfare services to enable subordinates and
their families to have normal decent happy livings, giving assignments relevant to their lines
of work, and decision should be made by commanding officers in assigning the work not

specifically assigned to anybody.



