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ABSTRACT

The objectives of this research were to study the factors affecting patients’
satisfaction in Mahasarakham International Hospital and also opinions and suggestions on
etfective services. 381 patients were randomly selected as sample group of this research.
The research was done through rating scales by designating 10 independent variables
consisted of sex, income, level of education, type of service, location of service, service
system, length of service, personnels’ behavior, service information, and medical equipment.
Statistics used in this research were mean, standard deviation {(8D.} and multiple regression

analysis by designating statistical significance at .03.

The results of the study were as follows;

1. Overall patients’ satisfaction assessed at good level in every type of service.
The ievel of satisfaction arranged in order from the greatest to the least were reliability,
confidence, service mind, tangibles and responsiveness.

2. Factors affecting patients’ satisfaction in Mahasarakham International were
income, personnels’ behavior, service information and medicall equipment. Those variables
indicated the variances of service satisfaction at 90.90 (R2:0.909, F=371.681)

3. Opinions and suggestions on services provided by Mahasarakham

International Hospital, Mahasarakham were as follows : In terms of service system, the



service system should be faster and impartial. In terms of length of service, there should be a
schedule management for a patient who has a special case to notify their exact appointment .
In terms of personnels’ behavior, personnels should have capability, ability and proficiency
and they should also be active and energetic in giving services. In terms of service
information, before having an operation, a patient should be explained all the useful
information to make sure they understand the process before making a decision. In terms of
medical equipment, all the equipment should always be modern and ready to be used all the

time or when necessary.



